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1. Software Overview

StarPRNT Intelligence is a software package that supports multiple printer models. This software package
contains the Windows printer driver and a printer utility. To use the software package, follow the proce-
dure given in chapter 3, "Installation," and then turn the printer on.

1.1 Windows Printer Driver

The Windows printer driver is used when files are printed from Windows applications.

Windows

Application

Windows

Printer Driver

Install the Star Printer Software, and then connect a printer with a USB interface to the PC. The Plug and
Play feature will enable the Windows printer driver automatically.

To use the Windows printer driver when you are connecting to the printer through an interface other than
USB, install the driver from the Windows Printer Queue Management window of the printer utility.

When using the printer through the Windows
printer driver, you can set options such as the
paper type, paper cut type, and logo print meth-
od by clicking Properties in the Windows Printer
Queue Management window of the printer utility.

For details about the printer driver, see the printer
driver help.

/ |

Utility Functions > Windows Printer Queue Management

e ;
n Printer Name
PB00I-LP

Default_Shared Add

o

Queue
—

Properies.

SetDefault

‘h

=) (g Print Setting

: Speed: High
Density: Standard
Details

Black Mark

aling

B, Paper Cut

@ NVLogo

Soft Logo
Peripheral Unit 1
Peripheral Unit 2

~ - N
=1 TSPSOOI - LPT1 Properties (| =: TSPEOCI - LPT1 Properties [
[ Geneml | Shaing | _Resemmefeidizoged | Color Management | | Geneml | Shaing | Pots | Advanced Lok |
Securty Device Settings D) Star / Help | Securty Device Settings [ Star / Help D
) Star TSPS0OIL (TSPB47I) Device Settings
Open Printer Ui
[=-#1| Form To Tray Assignment pen Prier Uity
S =R1CTION: [T -
- {f Itollale Opions
Print Mode: Raster - -
Paper Type: Receipt 1» Show Driver Help ‘b

Sal

Apply

\

Starting the Printer Utility Help
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1.2 Printer Utility

The printer utility is used to connect to the printer and to set various options.
It can be used in conjunction with the Windows printer driver, OPOS driver, and in numerous other envi-

ronments.

The printer utility is used over a specific “Connection” (each “Connection” has specific properties such as
the printer model and connection method). Depending on the specifications of the connection, the util-
ity functions that are displayed vary (see section 2.2, "Supported Functions").

For details on how to configure connections and on the utility functions, see the printer utility help.

1.2.1 Starting the Printer Utility

@ On the Windows taskbar, click 'Start, and then click 'All Programs' > 'Star Micronics' > 'Printer Software'

> 'Printer Utility StarPRNT' .
*3» Windows7 *» Windows8 / 8.1 +t» Windows10

P IVITLIUEUIL e

. StarMicronics

AppS by name v

© ™ RaSSE,

Settings

rinter Utility StarPRNT
4 Star IFBD-HE Eluetooth Utility
ﬁl Uninstall Printer Software StarPRNT
. Startup

1

Sports

E Calculator Ws ‘Word 2013

StarMicronics

Calendar
StarMicronics

Back Printer Utility Star PRNT

o i Printer Utilty.
NEW

4 Star Bluetooth Utility

E Desktop % Star IFBD-HB.

NEW

Search programs and files

Finance Uninstall Printer Il Printer Software S...
o~
il

Software StarPRNT

” Food & Drink
Windows Accessories

@ The 'User Account Control' dialog appeards. Click Yes'

(® The printer utility window opens.
When you start the printer utility for the first time, the 'Printer Connection Wizard' appears. Specify set-
tings such as the printer model that you are using, the command emulation, and the interface to cre-
ate a connection. You will be able to use the printer utility functions through the connection that you
created.

7 Star Micronics Printer Utilit

Ele Tool | Help Ele Iool Help
Printer Utility Help Wizard Printer Connection Wizard
B inter model then specity its command emufation. (First choose your printer modi then speciy s command emustion. )
va1o *Front paper exit = vam * Front paper exit
SP512 *Voice function "'!.‘ SP512 *Voice function
0 [ sese2 =Various installation (Flat roof/Shelf brackef) L RRVP0 | P2 =Various installation (Flat roof/Shelf bracket)
SPr12 = Print speed: 250mm/sec P12 = Print speed: 250mm/sec
el = Gompress prining (save the paper consumption) it = Compress printing (save the paper consumption)
*Linear "Paper Width” adjustmentfrom 58 to 80mm *Linear "Paper Width" adjustment from 58 to 80mm

Curert Connection EE% Curert Connection 22%
FVP10 TSPES4I FVP10 TSPES4I
Star Line Mode TSP700I StarLine Mode TSP7001

TSPE0OII TSPE0N

TUPS42 TUP542

TUPS52 TUP5%2

TUPS42 TUPS42

TUPSS2 TUPSS2

Please select your printer’s command emulation. This can Please selectyour printer’s command emulation. This can
Connection Manager] be checked by running the printer's sefftest Connection Manager be checked by running the printer's selfftest
New Connection 2 New Connection 2
Emulation |[StarLine Mode = Emulation [StarLine Mode =
_— )
. o ope . . .

Starting the Printer Utility Help Printer Connection Wizard

IL
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1.2.2 Printer Utility Functions

B Utility Functions

Click a link in the list of utility functions to display
the properties of the corresponding function.

The printer utility is used over a specific connec-
tion (each connection has specific properties
such as the connection method).

Depending on the specifications of the connec-
tion, the utility functions that are displayed vary.

+ Windows Printer Queue Management

Windows Printer Queue Management can be
used to create and manage the printer queues of
the Windows print spooler system.

To use the printer driver when you are connect-
ing to the printer through an interface other than
USB, install the Windows printer driver from this
function.

+ Star Cloud Services

Register the device (printer queue) using your
registered Star Cloud Services account.

Once you have registered the device, you can use
the service of uploading print data to the cloud
server and manage the registered device from
the Star Cloud Services dashboard.

To use this function, set the print mode to “Raster”
from the Printer properties in the printer driver.
This function is only available when the Print
Mode setting is configured to “Line".

Parallel

Connection Maniager

FVPTOLPT1 -
Rename

Delete

Create New

Utility Functions

Windows Printer Queue Management -
This function will allow for the installing and management of printer
aqusues for the windows printer spool system

Star Cloud Services
Enable retaik eff

Printer Settings

Use this function to configure your printer's settings and fine tune its
operation

Troubleshootin:
Use this function to check and troubleshoot your printer by sending ita
variely of diagnastic print patterns.

0OPOS
This function allows you to register and configure OPOS POSPrinter and
CashDrawer devices.

Logo Store
Use this to store your logos and images into the printer. This is often
usefulin terms of deployment and also in terms of print speed

Text Search

Use this function to trigger loge printing and peripheral device driving
based on the text of your receipts.

Sound Upload

Use this function to upload sounds to the printer for future playback.

Audio Configuration
Use this function to associate sounds playbacks with printer errors and 4
events.

I

Now available for FREE

CEQ AllReceipts

Ll

The safe and reliable digital receipt solution -

Star Micronics Printer Utility

Cument Connection

FVP10
StarLine Mode
Parallel

LPT1

Connection Manager

FVP1D-LPT1

Utility Functions >

Printer Queue

Printer Name

Default Shared

| B3 Star Micronics Printer Utili

File Tool Help

Curert Connection

FVP10
StarLine Mode
Parallel

LPT1

Comnection Manager

FVPIDLPTI

u Functions = Star Cloud Serices
Learn about Star Cloud Services
Here
Please register an Star Cloud Senvices account prior to login
Account
Enter your Star Cloud Services account : Usemame(Email) and Password
Printer Name
[FvPi0-LPT1 = l

Username (Email)

Password

[0 Show Password

Offline

Refailer Name

Printer Name

DevicsiD

(DevicelD is system generated))

Connect to Dashboard

Reload
Service

Printed Data Upload

Apply Changes

STAR MICRONICS CO, LTD.
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+ Printer Settings

You can change the printer settings (memory
switch settings) according to your needs.

What are memory switches ?

You can configure the basic settings of a printer and store

them in memory switches on the printer.

+ Troubleshooting

You can check the operations of various printer
functions.

+ OPOS

You can store, configure, and perform similar
tasks for OPOS POS printer devices and cash
drawer devices.

le Tool Help

Curent Connection

FVP10
StarLine Mode:
Parallel

LPT1

Connection Manager

FVP1D-LPT1

Utility Functions > Printer Settings

Gategory [Al

*: Default Option

Asian Character (DBCS]

Black Mark Function

Block Print Start Timing (Trigger]

Character Size

Single-Byte Character Set (SBCS) o

Disable * -

DetectLine End (serial)/ Page End {others) * =

Character Size (Kanj) |

Code Page

Color and Resolution Mode

Compression (Barcode;

12 dots (Japanese)! 13 dots (others/DBCS). 12 -
26dots* -]
Normal * -
Compress * -

File Operations

v E—r———
Printer Operations
ResetDefaulis ‘ | Print Setiings l

o

File Tool Help

Cumertt Connection

FVP10

Star Line Mode
Parallel

LPT1

Connection Manager

FVPID-LPT1

Utility Functions > Troubleshooting

‘Cash Drawer 1 200mSec. Width
‘Cash Drawer 1 400mSec. Width
‘Cash Drawer 1 800mSec. Width
‘Cash Drawer 2 200mSec. Width
Buzzer 1
Buzzer2
Cutter
Cut
Print Head
Two Color Printing
Print Denstty
Barcode
Pocel Test
Feed
Print Speed
Printer Settings
ASCI| Character Set
Character Pitch
Line Spacing

Peripherals

These tests excercise the perpheral dive circuits and
the devices connected to them

Prirt. From File

le Tool Help

Currertt Connection

FVP10
StarLine Mode
Parallel

LPT1

Connection Manager

FYP1D-LPTY

Utility Functions > OPOS
POSPrinter
[T] Control Object
Failed to get POSPrnter CO info!
[] Service Object
Failed to get POSFrinter SO infol

CashDrawer

[T] Control Object

Failed to get CashDrawer CO info!
[] Service Object

Failed to get CashDrawer SO infol

Test

Configure

Delete

See all recistered devices

Test

Configure

Delete

See ol registered devices

STAR MICRONICS CO, LTD.
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¢ Logo Store

You can store logos (image data) in the printer's
memory.

By storing logo and other image data that is
printed frequently, you can expect increased
print throughput, because there is no need to
send the data every time you print.

+ Text Search

You can set the text to search for and the opera-
tion that is performed when text is detected.
The Text Search function searches for the speci-
fied text in the print data. Upon the detection

of the text, the printer cuts the receipt and then
performs an operation that you have set. The
operations that you can set include printing lo-
gos and generating sounds (only for models that
support this feature).

+ Sound Upload

You can store audio data (.wav files) in the print-
er's memory.

The stored audio data can be used by the printer
driver and the Text Search and Audio Configura-
tion functions.

T¥ Star Micronics Printer Utilit

File Tool Help

Curent Connection

FVP10
StarLine Mode
Parallel

LPT1

Connection Manager

FVP1D-LPT1

Utility Functions > Logo Store

Gomputer -> Printsr Logo Images

Printer Loge Image List

[#1 CebitCoupon3.bmp

Up

7
%

Down

Store Logos

Printer Lago Memory

Print Logos:

Clear All

GO LAR(

Get your next plate of
Nachos upgraded to -
'large’ size for the
standard price.

File Operations CebitCoupen3 bmp
576 x400 Picls

upto# 10 5

B sorMicrore: e e A — ===

Eile Tool Help

Cumertt Connection

FVP10

Star Line Mode
Parallel

LPT1

Connection Manager

FVPID-LPT1

Utility Functions > Text Search

Please select whetherthe Text Search feature is enabled or disabled

(© Disable Text Search feature
@ Enable Text Search feature

When encbied, the ollows
Pleass 2dd any required

Trigger Text and Action

e associated aotion at receipt and

Enabied  Triager Text Action Action Parameter
s abc Logo . v |Logo3 =
*2 ~ =
Salect ons or mors rows and click this button o st their sctions Test Actions
To seleot rows, cick their
Fie Operation Wate: This festure iz nat avalbls i Raster made
Export ] l Import

Printer Operation

Stors above settings

] l Print the current settings stored in the printer

—— o
I Star Micronics Printer Utility - [E=RE

Fle Tool Help

Utility Functions > Sound Upload
Sound Upload
add fles o the lst
yourneviiss ot Required format:
Samping Rate: 11025 Hz
Sampling Fomat:  16bi
Chamnel:  lono (ch)
Sound No. e Length
!l Cument Connection
Remove

FVP10 =
| StarLine Mode s

Parallel

LPT1 Down

Connection Manzger

FVPIDLPT1

> 0
Pricter Speaker
Remains Capacty: 05'08"
File Operations Post-Upload Check Pirter Operations
Bport w15 [ ] [ CesrAl || Stors Sounds

STAR MICRONICS CO, LTD.
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* Audio conﬁguration i Star Micronics Printer Utility ] - T [

Eile Tool Help

Utility Functions > Audio Configuration

You can set the sounds that are generated when [ Print Reacy E
vent Ne. Repeat Interval Delay Test
. Print Ready No Sound) ~|l0 -0 v|@ 0 -5
events such as errors occur on the printer.
[Wamning ]
Evert Ne. Repeat Interval Delay Test
(Defautt) v |1 - 0 - 0 -
| Near End =r El [l [»]
FVP10 [ Auto Recovery Error | F
|| StarLine Mode Event No. Repeat Interval Delay Test
EF??IHEI n\gg:dTemwem‘Ufﬁ (Defat) v | w0 <@ |0+ @ [»]
[ Recowerable Error ]
Event No. Repeat Interval Delay Test
Connection Manager Cover Open (Defauit) MK 0 v|@g |5 v @ > i
FWPIBLPTI Peper End Defach) -l IR IS BRI
Biack Mak Eror | (Defauk) Rk RICIRA IR !
[ Non-Recoverable Error |
Evert No. Repeat Interval Delay Test
.
[l File Operations Stop Playing Printer Operations.

=]

Stop ‘ | Reset Defaulls ‘

Store: Settings ‘

IL
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2. Operating Environment

2.1 Operating System

This software supports the following operating systems.

+ Microsoft Windows 7 32bit/64bit

+ Microsoft Windows 8* 32bit/64bit ( except Windows RT )

+ Microsoft Windows 8.1* 32bit/64bit ( except Windows RT)

+ Microsoft Windows 10* 32-bit and 64-bit (except Windows 10 Mobile and Windows 10 loT Core)

*Limitation for Windows 8 /8.1/ 10
- Star original Printer Driver Function (e.g. Logo Setting) can not be changed from “Modern Ul".

However, once the setting of its function is changed from “Desktop Ul";these function can be used

on “Modern Ul” as well.

- USB Printer will not be appeared in [Device and Printer] if its power is off.

- Error status (e.g. Paper empty during printing) will not be shown in“Modern UI".

2.2 Supported Functions (Interface / Emulation)

The following tables indicate the utility functions that you can use for each combination of the different
interfaces and emulation modes. One table is given for each model.

Star Line Mode Emulation

ESC/POS Mode Emulation

STAR MICRONICS CO, LTD.

FVP10 g::i : 3::;2 Fr Ethernet | Parallel | Serial | Bluetooth l;f::: 3:: d'f: Ethernet | Parallel | Serial | Bluetooth
e | o I I I I e | e I IF I/F IF
Printer Utility O O - @) O O O O
| O X @) ) @) @) - X X X x x
Star Cloud Services O X (@) O O ©) - X X X X X
Printer Settings O O O (@) (@) @) - O @) O @) O
Troubleshooting O O O O O O - O O O O O
0oPOS O @) @) O O ©) - X X X X X
Logo Store O O O O O O - O O O O O
Text Search O O O O O O - O O O O O
Sound Upload O O O O O O - O O O O O
Audio Configuration O @) O O O O - O @) O @) O

IL
SE@ir-
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Star Line Mode Emulation ESC/POS Mode Emulation
S Psoo g:ﬁ::: \lIJeS: d':: Ethernet | Parallel | Serial | Bluetooth l:::: \l;:: dI¢/>Fr Ethernet | Parallel | Serial | Bluetooth
Class Class I/F I/F I/F I/F Class Class I/F I/F I/F I/F
Printer Utility O O O O (@) - - O O O O -
e ¢ | O x o O | O - - X x x x -
Star Cloud Services - - - - - - - - - - - -
Printer Settings O O O O (@) - - O O O O -
Troubleshooting O @) @) (@) O - - @) @) O @) -
0POS O O O O O - - X X X X -
Logo Store - - - - - - - - - - - -
Text Search - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - -
Audio Configuration - - - - - - - - - - - -
Star Line Mode Emulation ESC/POS Mode Emulation
S P700 l;rsl:tlé: \l/JeS: d':: Ethernet | Parallel | Serial | Bluetooth Ll:rslitl: :/J:: dI:: Ethernet | Parallel | Serial | Bluetooth

@ Class I/F I/F I/F I/F Class Class I/F I/F I/F I/F

Printer Utility O O O O O O* - O O O O O*
e e ¢ | O x o O | O | o - x x x x x
Star Cloud Services - - - - - - - - - - - -

Printer Settings O O O O @) O* - O @) @) @) O*

Troubleshooting O O O O O O* - O O O O O*
0POS O O O O O O* - X X X X X

Logo Store @) @) @) (@) O O* - O @) @) @) O*
Text Search - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - -
Audio Configuration - - - - - - - - - - - -

*SP742 only

IL
STAR MICRONICS CO, LTD. -8- SE@IF‘K
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Star Line Mode Emulation ESC/POS Mode Emulation
TS P650| I US,B 17 || Gt Ethernet | Parallel | Serial |Bluetooth US,B 17 || sl Ethernet | Parallel | Serial |Bluetooth
Printer | Vendor | /F I yp | Printer | Vendor | o, /F I/ I/
Class Class Class Class
Printer Utility O O O O (@) O - O @) O O @)
e ¢ | O X O o] O O - X X x x x
Star Cloud Services @) X O O O O - X X X X X
Printer Settings O O O O (@) @) - O @) O O @)
Troubleshooting O O O O @) @) - @) @) @) O O
0POS @) @) @) @) ©) @) - X X X X X
Logo Store O O O O O O - O O O O O
Text Search O O O O O O - O O O O O
Sound Upload - - - - - - - - - - - -
Audio Configuration - - - - - - - - - - - -
Star Line Mode Emulation ESC/POS Mode Emulation
TS P700| I l;:::: ‘LIJ::‘;g Ethernet | Parallel | Serial |Bluetooth l;flitl:: \LIJ:: dlz: Ethernet | Parallel | Serial |Bluetooth
Class Class I/F I/F I/F I/F Class Class I/F I/F I/F I/F
Printer Utility O O O O @) @) - O O @) O O
e oo ¢ | O X O]l o| 0| O - X X x | x X
Star Cloud Services @) X O O (@) O - X X X X X
Printer Settings O O O O @) O - O O (@) (@) @)
Troubleshooting O O O O (@) O - O O (@) O @)
oPOS O O (@) (@) ©) ©) - X X X X X
Logo Store @) O O O @) @) - O @) O O O
Text Search - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - -
Audio Configuration - - - - - - - - - - - -

IL
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Star Line Mode Emulation ESC/POS Mode Emulation Star Page Mode Emulation
USB I/F | USB I/F USB I/F | USB I/F USB I/F | USB I/F
TSP800" 3 l U Ethernet |Parallel | Serial |Bluetooth| b b Ethernet | Parallel | Serial | Bluetooth ) : d Ethernet | Parallel | Serial [Bluetooth
Printer | Vendor U VE U U Printer | Vendor VF U VE U Printer | Vendor VE VF VE VF
Class | Class Class | Class Class | Class
Printer Utility o | O O O |0 O - O O O | O O - O O O | O O
Windows Printer Queue
Management O X O O |0 O - X X X X X - X X X | X X
Star Cloud Services O X O O O O - X X X X X - X X X X X
Printer Settings O (@) O O @) O - O O (@) O @) - @) O O @) @)
Troubleshooting @) O @) o | O @) - @) @) O | O O - @) O O | O O
0POS o | O O O |0 O - X X X | X X - X X X | X X
Logo Store O (@) O O (@) O - O O O O O - @) O O @) O
Text Search - - - - - - - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - - - - - - - -
Audio Configuration - - - - - - - - - - - - - - - - - -
Star Line Mode Emulation ESC/POS Mode Emulation Star Page Mode Emulation
I/F B I/F B I/F B I/F SBI/F | USBI/F
TU Psoo g:ﬁt:r \lljesndc/)r Ethernet | Parallel | Serial |Bluetooth lr;'rsint;r \lljzndf)r Ethernet | Parallel | Serial |Bluetooth grint::r Vend:r Ethernet | Parallel | Serial |Bluetooth
I/F I/F I/F I/F I/F I/F I/F IIF I/F F | UF IIF
Class Class t b f i Class Class f t 4 t Class Class t f i t
Printer Utility O O O O | O - - O O o | O - - O O O | O -
Windows Printer
Queue O X O o | O - - X X X X - - X X X | X -
Management
Star Cloud Services - - - - - - - - - - - - - - - - - -
Printer Settings O O O O O - - O O @) O - - O O O @) -
Troubleshooting O O O O O - - O O @) O - - @) O O @) -
0POS O O O o | O - - X X X X - - X X X X -
Logo Store O O O O | O - - O O O | O - - O O O | O -
Text Search - - - - - - - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - - - - - - - -
Audio _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Configuration

STAR MICRONICS CO, LTD.

—~10-
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Star Line Mode Emulation

ESC/POS Mode Emulation

Star Page Mode Emulation

STAR MICRONICS CO, LTD.

TU P900 US,B iA| W3z Ethernet | Parallel | Serial |Bluetooth US_B P || GsE Ethernet | Parallel | Serial |Bluetooth US_B b7 | S8 Ethernet | Parallel | Serial |Bluetooth
Printer| Vendor VE VE VF VE Printer | Vendor VF VE VE VF Printer | Vendor VF VF VE VE
Class | Class Class Class Class Class
Printer Utility O O - O O - - O - O O - - O - O @) -
Windows Printer
Queue O X - o | O - - X - X X - - X - X X -
Management
Star Cloud Services - - - - - - - - - - - - - - - - - -
Printer Settings O O - O O - - O - O O - - O - O @) -
Troubleshooting O O - O O - - O - O O - - O - O @) -
0oPOS o] O - o | O - - X - X X - - X - X X -
Logo Store O O - O @) - - O - O O - - O - (@) O -
Text Search - - - - - - - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - - - - - - - -
Audio _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Configuration
IL
-11- steaQl
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3. Installation

If drivers or utility software or both other than StarPRNT Intelligence have previously been installed for
your printer, uninstall these drivers and utilities before you install this software.

Important:
- Administrator privilege is required to run the installation.

- Some of the features that you could use with previous drivers and utility software can-
not be used with this software. Before you replace the software that you are using,
refer to the release notes to confirm the features that are available with the new soft-
ware.

- StarPRNT Intelligence 3.2 does not support TSP650.
You cannot install and use StarPRNT Intelligence 3.2 and TSP650 together on the same
computer. First, delete the TSP650 printer queue and the TSP650 connection informa-
tion.

+;* For TSP650 Users
Use StarPRNT Intelligence 1.5 as this supports TSP650.

Follow the instructions below to install the software.

Note: If you are connecting to the printer by USB, carry out the instructions in chapter 3, "Installation,"
and then turn the printer on.

O For Windows Tablet Users

To install this software to your Windows tablet, the following two methods are recommended.

¢ Installation using your USB memory

1. Copy the following folder to your USB memory from a CD supplied with your printer.
/windows/setup

2. Plug the USB memory to your Windows tablet and execute “setup.exe”file in the folder.

3. Follow the instructions from @) to complete the installation.

¢ Installation with the file downloaded via network
1. Download “starprnt_v320.zip" file from Star’s website to the download folder in your Windows tablet and save it.
2. Unzip the zip file, and execute “autorun.exe”in the root folder.

3. Follow the instructions from (@) to complete the installation.

iL
STAR MICRONICS CO, LTD. —12- S@@I%
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@ Insert the CD-ROM that came with the printer into the CD-ROM drive.
If the following window appears, click 'Run Autorun.exe'

DVD RW Drive (%)
StarPRNT_CD_V

|| Always do this for software and games:

Install or run program from your media

Run Autorun.exe
Published by STAR MICRONICS CO.,L

General options

Open folder to view files
l‘ ) using Windows Explorer

View more AutoPlay options in Control Panel

+* In Windows8 / 8.1
Toast pop up will be appeared after CD-ROM is set. After that, click [Run Autorun.exel.

DVD RW Drive (D:) StarPR...

Chaoose what to do with this disc

Install or run program from your media

Run Autorun.exe
Published by STAR MICRONICS CO,LTD.

Other d

r. Open folder to view files
-

File Explorer

@ Take no action

*% In Windows10

Toast pop up will be appeared after CD-ROM is set. After that, click [Run Autorun.exe].

Life ata glance Play and explore

DVD RW Drive (H:) StarPRN...

Cheoose what to do with this disc.

Install or run program from your media

Run Autorun.exe
Published by STAR MICRONICS CO.LTD.

Other d

Open folder to view files
File Explorer
. Take no action

DVD RW Drive (HStarPRYT_CD V23

(@ The software installation CD window opens. Click 'Install'

I Star Micronics Printer Software In: n
Manual

SDK Star Micronics

contact Us Printer Software
Installation CD
Browse CD
Ver 1.1
BExt

SEalr

iL
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(® The software license agreement for using the contents of the CD appears. Read the agreement. If you
agree with the terms, select 'l AGREE', and then click 'NEXT"

a@;ﬁSoftwareLicenseAgree e w | . S|

To proceed you must agree with the following:

Software License Agreement

This Agreement made and entered into by and between you and Star Micronics Co.,
Ltd. (hereinafter referred to as "Star") stipulates the terms and conditions pertaining to ‘
the licensing of the software.

Please read this Software License Agreement carefully before installing or using the
software and accompanying data (hereinafter referred to as "the Software"). By
installing the Software, you are agreeing to be bound by this Agreement If you do not
agree to the terms of this Agreement, you are not entitled to install the Software.

1. Permitted License Uses

Star grants to you a nonexclusive right to use the Software under the terms and
conditions ofthis Agreement Star reserves all rights not expressly granted to you in this
Agreement. The rights granted herein are limited to Star's intellectual property rights in
the Software. Only for the purpose of using a Star product, you may install the Software
on a computer that is directly or via a local area network connected to the Star product.

| »

m

Coexr D

2 1D0 NOT AGREE

m If you click on any of the items on the software installation CD window, the soft-
ware license agreement for using the contents of the CD will appear and will
remain until you agree with its terms.

@ The 'User Account Control' dialog appeards. Click 'Yes.

(®) Click 'Next',

Welcome to the Star Micronics Printer
Software Setup Wizard

The Setup Wizard will install Star Micronics Printer Software
on your computer. Click Next to continue or Cancel to exit

w the Setup Wizard.

Back < ! MNext I , Cancel

iL
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(® The End-User License Agreement, an agreement for installing the software, appears. Read the agree-
ment. If you agree with the terms, select the 'l accept the terms in the License Agreement' check box,
and then click 'Next..

ﬁ Star Micronics Printer Software Ver[ i Setup . =L —
End-User License Agreement
. Please read the following license agreement carefully
2
Software License Agreement -

This hereement made and entered into by and between you and
Star Micronics Co., Ltd. C(hereinafter referred to as
“Star”) stipulates the terms and conditions pertaining to
the licensing of the software.

Please read this Software License hgzreement (Thzreement™)
careful Iy hefore installing or wusing the software and
I accompanying  data  (hersinafter referred to as  Tthe -

Y1 accept the terms in the License Agreement

—
Back q[ MNext D[ Cancel
S —

N

T

@ Choose the setup type.
Click ‘Typical'to install the all program features. Always select this option unless you have a specific
reason. Click 'Custom’ to install only the program features that you will need.

IS o Micronics Printer Software Gaty =

Choose Setup Type
~ Choose the setup type that best suits your needs
Wt

N ————
All program features and printer drivers will be installed. Recommended for
most users.

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

| =

iL
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Click 'Install' to start the installation.

1) Star Micronics Printer Software Setu (i = e
&
| Ready to install Star Micronics Printer Software w

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

g Star Micronics Printer Software

Please wait while the Setup Wizard installs Star Micronics Printer Software.

Status:

Back | S Install z Cancel

(® When the software installation completes, the following window appears.
Click 'Finish' to close the wizard.

1 Star Micronics Printer Software Ver— Setup = O
FREE OF CHARGE
DIGITAL RECEIPTS  Completed the Star Micronics Printer
SOLUTION Software Ver! N Setup Wizard

Sign up for Star Cloud Services and deliver the digital

tl A“ Recel pts receipts to shoppers free of charge.

Learn more about Star Cloud Services Web site,
= Launch Star Cloud Services Web site.
-
@ Click the Finish button to exit the Setup Wizard.

| e
I Back ‘b Cancel

Click 'Exit' to close the software installation CD window.

Install

Manual

SDK Star Micronics
Printer Software

Contact Us

Installation CD

Browse CD

.ﬂ Ver i1
Stair

iL
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4. Uninstallation

Follow the procedure below to uninstall the software.
@ Turn the printer power switch off.

@ ¢ In Windows7
On the Windows taskbar, click 'Start, and then click 'All Programs' > 'Star Micronics' > 'Printer

J StarMicronics
J Printer Software
BV Dinbanbil

Default Programs

Help and Support

| Startup
4 Back

c B - f
| 2Earcn programs and files

+* In Windows8 / 8.1
On the Apps, select [Star Micronics]-[Uninstall Printer Software StarPRNT].

B O A

e

2Kz

+t¢ In Windows10

On the Windows taskbar, click ‘Start, and then click ‘All Apps’ > ‘Star Micronics’ > ‘Uninstall Printer Software
StarPRNT..

Printer Utility Star PRNT
New
Star Bluetooth Utility

Uninstall Printer Software 5...

® If you are using Windows Vista, Windows 7, Windows 8 or Windows 8.1, the 'User Account Control' dia-
log appeards. Click or 'Yes.

@ The following window appears. To continue, click 'Yes"

Windows Installer ' lﬁ

Are you sure you want to uninstall this product?

iL
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® If the following confirmation dialog box appears, select the 'Do not close applications' option, and

then click 'OK.

Star Micronics Printer Soff

The following applications should be closed before continuing the
install:

Print Spooler

= Automatically close applications and attempt to restart them after
' setup is complete.

The setup must update files or services that cannct be
updated while the system is unning. f you choose to
continue, a reboot will be required to complete the
setup.

(@ The uninstallation program starts and removes all the relevant software components.

Star Micronics Printer Software ' - :

Please wait while Windows corfigures Star Micronics Printer Software
I

+* Note
After uninstalling the printer utility, the printer queue icon may remain in “Control Panel”-
"Devices and Printers”.

To delete it, right-click the printer queue icon and choose “Remove device” from the pull-down
menu to delete it.

L] Devices and Printers = =
T 3y <« Hardware and Sound » Devices and Printers v| ¢ | | SearchDevicesand Printers 0
Add a device Add a printer Remove device = - @
» Devices (5)

» Multimedia Devices (1)

4 Printers (3)
e

Create shortcut

1 / /| %) Remove device

Microsoft XPS Star TSP650Il Properties
Document Writer Cutter (TSPE5411)

Star TSP650I1 Cutter (TSP65411)  Model:  Star TSP630II Cutter (TSPE5411)

] / Category: Printer
._’_’ Status:  Driver is unavailable
\_ J
gIL ﬁ{
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5. Revision History

Rev.No. | Date of Revision Changes
Rev. 1.0 Mar . 2010 First edition.
Rev. 1.1 Jul. 2010 Add TSP700Il / TSP650 / SP700 / SP500.
Rev. 1.3 Nov. 2011 Add support Linux, MacOS. Added Software Overview.
Rev. 1.4 Apr. 2012 Add TUP500 / TUP900.
Rev. 1.5 Oct. 2012 Add support Windows 8.
20 |rboors | AduenorshesOn TeRGbnot ot
Rev. 2.1 Feb.2014 Add support Windows 8.1.
Rev.2.2 Apr. 2014 Add Bluetooth interface support to TSP700II, TSP800Il and SP700.
Rev.2.3 Jan. 2015 Add Bluetooth interface support to FVP10.

Add Star Cloud Services support to TSP650Il / TSP700Il / TSP800I1 / FVP10

Rev. 3.0 Sept. 2015
P Add support Windows 10. Support end Windows Vista, XP.

Make the password changeable on the server for Star Micronics Cloud
Rev. 3.1 Oct. 2015 .

Services.

Star Cloud Services
Rev. 3.2 Jan. 2016 - Added support for 4 new languages.

French, German, Spanish, Portuguese

Notice

® Apple is a trademark of Apple Inc,, registered in the U.S. and other countries.

® Android is a trademark of Google Inc.

® Company and product names are trademarks or registered trademarks of their respective companies.

® Reproduction of any part of this documentation is prohibited.

® The contents of this documentation are subject to change without notice.

® \We can assume no responsibility for any results which may come out of the usage instructed in this documentation.

©2010-2016 Star Micronics Co., Ltd.
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Appendix 1. FVP10 Sample Sounds

The following audio files are preinstalled in the FVP10.

Sound No. | Audio Message Dovl:l/aiggc;)afl;r;eﬁle
Sound 1 Welcome! SP_ENO1.wav
Sound 2 Thank you! SP_ENO2.wav
Sound 3 Order coming in. SP_ENO3.wav
Sound 4 Drink Order coming in. SP_EN04.wav
Sound 5 Food Order coming in. SP_ENO5.wav
Sound 6 Order has been cancelled. SP_ENO06.wav
Sound 7 New order coming in. SP_ENO7.wav
Sound 8 Order to go coming in. SP_ENO8.wav
Sound 9 Print finished. SP_EN09.wav
Sound 10 Please take your receipt. SP_EN10.wav
Sound 11 Please come again. SP_EN11.wav
Sound 12 Please give your receipt to the operator. SP_EN12.wav
Sound 13 Now printing, please wait a moment. SP_EN13.wav
Sound 14 Please do not pull the paper until printing finishes. SP_EN14.wav
Sound 15 Thank you for visiting. SP_EN15.wav
Sound 16 Please take the number ticket. SP_EN16.wav
Sound 17 Please have a seat and wait a moment. SP_EN17.wav
Sound 18 | Thank you for your purchase. SP_EN18.wav
Sound 19 Please wait here, we will guide you shortly. SP_EN19.wav

You can play back the preinstalled audio files by selecting the appropriate 'Sound No. from various
functions such as the 'Audio Configuration Function' and 'Text Search Function' of the printer driver
and printer utility.

The preinstalled audio files are stored in the printer's user-data area. If you store new audio files by

using the printer utility's 'Sound Upload Function' or by sending commands directly to the printer,
all the preinstalled audio files will be cleared.

You can download the FVP10's preinstalled audio files from the following URL. You can use them
again by uploading the files that you want to use to the FVP10.

http.//www.starmicronics.com/support/

I The error-warning sounds in the printer are not cleared even if you upload new
audio files to the printer.

STAR MICRONICS CO, LTD.
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Appendix 2. Pairing with Bluetooth in Windows

Follow the appropriate procedure.
+¢* InWindows7/8/8.1/10

1. On the Control Panel, click “Devices and Printers”. And click“Add a Device”.

[P
’ . - E_ﬁ « Hardware and Sound » Devices and Printers - Search Devices and Printers 21

1| | Add a printer = - @

4 Devices (4)

NoBO

BenQ FPI3GWY Generic SATSUKI-PC USB Laser Mouse
Bluetcoth Radio

4 Printers and Faxes (2)

2. When the Pair with a wireless device window is displayed, set up the printer as instructed on the
screen*, and then click [Next].

* See the “Hardware Manual” for more information on operating the printer.

3. Select the Bluetooth device you want to add from the list of devices displayed, and then click [Next].
If multiple Bluetooth devices are found, you can right-click the printer, select [Properties], and then
check the Bluetooth address to specify the printer you want to pair.

m_q Bluetocth
f

Select a device to add to this computer =

Device Information

Windows will continue to look for new devices and display them here. Manufacturer: Unavailable

— Model: Unavaiable
8155H Star M'C'O""S\ ‘ Model number:  Unavaiable

Bluetooth ] Bluetooth
Phone Printer

/ Categories: Printer
X X Eoe Transport: Bluetocth
Star Micronics

¢ Bluetooth Properties Webpage: Unavailable
= Printer

Troubleshooting Information
Connection: Standard
Last connected:  Unavailable

Serial number: Unavailable
MAL address: Unavailable
Unigue identfier: L

What if Windows doesn't find my device? IP address: Unavaiable

Checking the printer’s Bluetooth address
The Bluetooth address is listed under ***Bluetooth Information*** on the test print sheet.

Please refer to the separate manual “Hardware Manual” for the test printing method.

iL
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4. When pairing is complete, the printer is added to the Printers and Devices screen.

This device has been successfully added to this computer

Windows is now checking for drivers and will install them if
necessary. You may need to wait for this to finish before your device
is ready to use,

To verify if this device finished installing properly, look for it in
Devices and Printers.

Star Micronics

Ceao= D

[C=E))

, & <« Hardware and Sound » Devices and Printers - Search Devices and Printers 2

Add a device Add a printer Troubleshoot Remove device

4 Devices (4)

o B D

BenQ FPA3GW Generic SATSUKI-PC USB Laser Mouse

Bluetooth Radie

_\crosoft RPS Star Micronics
Document Writer

4 Printers and Faxes (3)

Star Micronics Category: Printer
Status: Meeds troubleshooting

iL
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5. To check the virtual COM port assigned by pairing the Bluetooth device, go to the Devices and Printers
screen, and then check the “Hardware” tab in Properties for the device that was added.

)

- Search Devices and Printers pel

. Q @ « Hardware and Sound » Devices and Printers

Add a device Add a printer Troubleshoot Remove device

4 Devices (4)

o B

BEHQ-I:T)53GW SATSUKI-PC USB Laser Mouse
Bluetooth Radio

4 Printers and Faxes (3)

Fax ‘Microsoft XPS
Document Writer

Star Micronics Category: Printer

{ ‘ Status: Meeds troubleshooting

,/  Star Micronics

Device Functions:

Name
|l Bluetooth Peripheral Device Cther devices

Standard Seral over Bluetooth link (COM3) ~ Ports (COM & LP
—

Device Function Summary

Manufacturer:  Microsoft
Location: on Bluetooth Device (RFCOMM Protocal TDI) #2

Device status:  This device is working propery.

StQIF*
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Appendix 3. How to Allow a program to communicate through Windows Firewall

To set Ethernet settings, need to change “Allow a program through Windows Firewall”.

When the “Windows Security Alert” appears, change Firewall setting.

In case, “Windows Security Alert” screen do not appear, before executing Ethernet settings, follow the
instructions on next pages Appendix 3.1 to change Windows Firewall setting.

++» Windows 7, 8, 8.1, 10

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of StarMicronics.PrinterUtility on all public and
private networks.

%I Name: StarMicronics. PrinterUtility

publisher: Star Micronics Co., Ltd.

Path: C:\program files (x86)\starmicronics
\printersoftwareforbsc10\printerutility.exe

Allow StarMicronics. PrinterUtility to communicate on these networks:
[ ] Private networks, such as my home or work network

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing a program through a firewall?

[ Allow access

iL
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Appendix 3.1 Manual Setup for Windows Firewall

(@ On the Control Panel, Click [System and Security].

() ~ 1t & ControlPanel

Adjust your computer’s settings

System and Security
Review your computer's status
Save backup copies of your files with File
History

Find and fix problems

v o

Search Control Panel

Viewby: Category ~

User Accounts and Family Safety
&) Change account type
1) Set up Family Safety for any user

Appearance and Personalization

»

Installation Manual

Change the theme
Change deskiop background
Adjust screen resolution

cwoTR AT Ternet

Connect to the Internet

View network status and tasks

Choose homegroup and sharing options Clock, Language, and Region
Add alanguage

Change input methods

Change date, time, or number formats

Hardware and Sound
View devices and printers
Add a device

Ease of Access

Let Windows suggest settings
Optimize visual display

Programs

Uninstall @ program

e F&E

@ Click [Allow an app through Windows Firewall] in [Windows Firewall]

® + 1 ® » Control Panel » System and Security v| ¢ | | search Control Panel »

Control Panel Home Action Center

Review your computer's status and resolve issues
& Change User Account Control settings | Troubleshoot common computer problems

System and Security
Network and Intemet

Hardhware and Sound

Allow 2n app through Windows Firewall

Programs

User Accounts and Family
Safety

Appearance and
Personalization

View amount of RAM and processor speed
Launch remote assistance

& Allow remote access
See the name of this computer | &) Device Manager

Windows Update
Turn automatic updating on o off
View update history

Clock, Language, and Region

Checkforupdates | Install optional updates

Ease of Access

Power Options
Require a password when the computerwakes | Changewhat the power buttens de.

Change when the computer sleeps

File History

Save backup copies of your files with File History | Restore your files with File History

BitLocker Drive Encryption
Manage BitLocker

Storage Spaces
Manage Storage Spaces

»
]
"
X
<

Administrative Tools
Free up disk space | Defragment and optimize your drives
& Create and format hard disk partitions | @) View event logs

1 Schedule tasks

Flash Player (32-bit)

(® Click [Change Settings].
e mowdwes - oW

© + & @@ « Systemand Security » Windows Firewall » Allowed apps v ¢ Search Control Panel o

Allow apps to communicate through Windows Firewall
Toadd, change, or remove allowed apps and ports, click Change settings.

What are the risks of allowing an app to communicate? %) Change st

Allowed apps and features:

Neme Private  Public *
[ Remote Scheduled Tasks Management
[ Remote Senvice Management

[ Remote Shutdown

[ Remote Volume Management

[ Routing and Remote Access

[ Secure Socket Tunneling Pratocol
SkyDrive

CISNMP Trap

oooooo
oooooo

I TPM Virtusl Smart Card Management.
Travel

Details. Remove

Allow another app.

StQIF*

STAR MICRONICS CO, LTD.



StarPRNT Intelligence

Installation Manual

@ Click [Allow another app...].

©

+ 4 i@ <« SystemandSecurity » Windows Firewall » Allowed apps v ¢

Search Control Panel

Allow apps to communicate through Windows Firewall
To add, change, or remove allowed apps and ports, click Chenge settings.

What are the risks of allowing an app to communicate? & Change settings
Allowed apps and features:

Name Private  Public "
[ Remote Scheduled Tasks Management o o
O Remote Service Management o o
O Remote Shutdown o [m)
[ Remote Volume Management [m} [m}
O Routing and Remote Access [m] o
[ Secure Socket Tunneling Protocal o o
SkyDrive
O SNMP Trap [m} [m]
Sports
Store
I TPM Virtual Smart Card Management o o

B Travel )

Details... Remove
Allow angther app...

»

®) Click [Browse...].

Select the app you want to add, or dick Browse to find one that is nat
listed, and then dlick OK.

Apps:
#PC settings ~
B} Remote Desktop Connection
CS Snipping Toal
1 sound Recorder
Sbeps Recorder
5 Sticky Notes
4 windows Defender
& Windows Easy Transfer
' Windows Easy Transfer Reports
= Windows Fax and Scan
I windows Journal o

Pathi | C:Windowsleystem2lcalc.exe ([ yomse.. | D

What are the risks of unblocking an app?

You can choose which network types to add this app to.

Network types... | add || cancel |

(®) Select PrinterUtility.exe located in the following folder, and click [Open].

OS 32bit
OS 64bit

v

C:\Program Files\StarMicronics\PrinterSoftware\PrinterUtility.exe

C:\Program Files (x86)\StarMicronics\PrinterSoftware\PrinterUtility.exe

¢ | | Search PrinterSoftwareForBSC... 0

- [ @

1 L+ Computer » EN(C) » Program Files (x85) » StarMicronics » PrinterSoftwareForBSC10

Organize New folder

Name - Date modified Type Size

4 en 3/6/2013 12:20 PM File folder

M oes 3/6/2013 12:20 PM File folder

& fr 3/6/2013 12:20 PM File folder

W ko 3/6/2013 12:20 PM File folder

L pt-br 3/6/2013 1220 PM  File folder

& 3/6/2013 12:20 PM File folder

\Ju Star BSC10 3/6/2013 12:20 PM File folder

i zh-chs 3/6/2013 12:20 PM File folder

ﬁ Filelnfo 3/4/2013 10:46 AM  Application 232KB

E T — KB

< 3/4/2013 10:46 AM  Application 232KB

=" StarfheranTeE? s  — — 20 KB

= StarMicronics.UACHelper 1/18/201311:36 AM  Application 20KB

E ‘WindowsPrintingControllerConfiguration ~ 3/4/2013 10:22 AM  Application 83KB

File name: | PrinterUtility

v‘  Applications (*.exe;*.com;"icd) v

CeD o
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@ Select “StarMicronics.PrinterUtility”, and click [Add].

Select the app you want to add, or dlick Browse to find one that is not
listed, and then dlick CK.

Apps:
aPC settings ~
B} Remote Desktop Connection
Q Snipping Toal
ot Bund Recorder
B starMicroniics. Printer Utiity
Recocd:
7 Sticky Notes
B windows Defender
& Windows Easy Transfer
& Windows Easy Transfer Reparts
2 Windows Fax and Scan v

Path: | C:\Program Fies (x86) \StarMironics\Printersi | rowse...

What are the risks of unblodking an app?
You can choose which network types to add this app

Confirm StarMicronics.PrinterUtility, put a checkmark to the left of it, and click [OK].

© ~ 1 @ « System and Security » Windows Firewall » Allowed apps w| ¢ | | Search Control Panel

Allow apps to communicate through Windows Firewall
To add, change, or remove allowed apps and ports, click Change settings.

‘What are the risks of allowing an app to communicate? @Chagga settings

Allowed apps and features:

Name Private  Public *

[ Remote Scheduled Tasks Management
[ Remote Service Management

[ Remote Shutdown

[ Remote Volume Management

[ Routing and Remote Access

[ Secure Socket Tunneling Protocal
SkyDrive

CISNMP Trap
[or]

StarMicronics.PrinterUtility

|Capay
[JTPM Virtual Smart Card Management

OO OO0O0OoOon

=}
E
ONEgOEOOODOO0

Allow another app...

o D e |

»
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