


Welcome to Storage Commander

Storage Commandeoftwareisthe most powerful and easto-use selstorage management software
available. Our software was developed exclusively fors#lestorage industry, Storage Commander was
designed using the latest Windows 64bit graphical operating system architecture, incorporates many
features not found in any other management prograoch as supportinfultiple languages: English,
Spanish andreEnchCanadian

This manual will help you to quickly get started with Storage Commander. We strongly recommend that
you start with Section IExploring Storage Command@ihis section will give you an overviewatithe
individual functions, screens and parameters thiiéet the operations of Storage Commander.

Proceeding to Section Blsing Storage Commandevill allow you to familiarize yourself with basic
operations such as: movie, moveout, adjustments, transfers, payments, as well as other standard
operations s#-storage managers do onday-to-daybasis.

It is important to understand that even though these operations may be considered standard to-all self
storage facilities, not afacilitiesoperatethe same For instance, some may charge rent on the fifst o

the month, while others charge rent each month on the calendar day of the armo{#&nniversary date).
Some stores prorate unused rent at meeat and some will only allow prorated refunds if the customer
gave notice within a predetermined time frameheTlist of operational differences used throughout the
Selfstorage industry is extensive and, while Storage Commander can be configured to meet the
operational requirements of your store, we strongly recommend that you take the time to review
Section 3]nstallation & Setupto verify that Storage Commander is configured correctly for your facility.

We areavailable to help you with any questions that you might have with using Storage Commander.
Our software comes with technical support that is availdlden 7:00am to 5:00pm Monday through
FridayPST and Saturdays from 7:00am to 3:308T

If you have any ideas on how to improve Storage Commander, please call us. We are always happy to
discuss new features with our customers.

Thank you,

Storage Commander Software, LLC

28999 Old Town Front Street, Suite 203
Temecula, CA 92595

Sales......cccouuee... (877Y672-6257

Email.......c..con....... sales@storagecommander.com
Technical Suppor{951)301-1187

Email.................... support@storagecommander.com
FaX....ooooiiiiiieeenn, (951)600-8412

Website ................ www.storagecommander.com
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About Storage Commander Reports

Storage Commander Reports amewerful for a $nglefacility or for multisite reporting. With over 150 accurate
NB L2 NIiaz { G2 NI 3 PoweriilYepdrtyighihaeménttoaR &llaws you to customize your report
groups while providing as much vision into your business as possible.

Without having togo into another instance, you can fiadl your critical financial and unit management
information in the same place. Whether you have a single facility or running asitaloperation, Storage
Commander Cloud gives you the best reporting options!|aiviai.

Assigning Reportstoa  Facility
Reports are assigned to a facility through @enfiguraion Manager / Group Management.

Assigning Reports

Open theConfiguration Manageand select theGroup Managemenbutton [ User-Group Details  — O X
under theUser Optionssection. Group Name: Site Manager

|| Advanced Administrative Access
From the User Group Setup screen click onNlegv button to open theUser OK Cancel

Group Detailsvindows and enter a Group Name. Place a check mark iAdlianced Administrative Access
selection box to allow this user group to have advanced security privileges

Advanced Administrative Access

User groups that have been granted advanced administrative access will have additional access to:

1 Add new managers to the facility

9 Edit managers security settings

1 Create new user groups

9 Add or remove credit cart tokens
The Wer Group Setup screen is split into two sectiBnggram Featureand Features in Groufn addition the
Program Features section is divided into sectigktiyities, Accounting, Repors I YR 2§ KSNA X0 {2
@ontract the list of items in a specific section, click on the

button

To assign a feature / report to a User Group click orefsociated feature/report in the Program Features list to

User Group Setup - a X

User Graups: | Site Manager - New..| [Edit. | [Delete

Pral rator
(») Reports | site Manager
Access Code Available Units
Select Al >> | Check Details

| Features In Group

Access Code

Customer List

s Delinguent Contracts
Active Contracts Sta Deposit Slip
Adjustments Payment Activity
Aging Receivables
Aging Recanciliation
Auto Payments
Available Units
Billing Plans
Billing Plans - Deta T
Birthdays

OK Cancel ]

highlight the itemclick on theSdect button to assign the feature/report to the User Group.

Assigning a  report to a Facility / Manager

Toallow a facility manager to have access to a report, the report must be added to the user group that has been
assiged to the managerthis is accomplished mpeningthe Configuration Manageprogram and seleatg User
Managementform the User Optionssedion. Select the manager from the list and click on Egitbutton to

open the Employee Detailindow.
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3 v sor — o x| Click on theeditbutton to open the EmployeBetails window.

Users  Facility Assignment

Jim Elington

Click on theJser Groupbox to open a list of all
availableuser groups and select the user group
that contains the security settings for this
manager.

New... Edit..

After the user group selection has been made,
click on theOKbutton at the bottom of the
window to complee the process.

Can Receive Text:

Fa information on setting up a new manager in Storage Commander, refer tGahéiguration Manager
Manualdzy RSNJ aSOGA2yd a! aSNJ hLIiAz2ya

Report Groups

Report Groupgiive you the ability to create customized packets of reports that can be

Reports configured to automatically print, email or print and emaith a specific date rang&here are

no restrictions on how many report groups that can be assigned to a facility

For example at month end you could have a report group that is printed at the facility, with
another report group that is email to your accounting firm and maybe a third group that is emailed to the facilities
owner.

Creating a Report Group

a ——1 From theConfigurdgion Managerprogram click on the
Repart Groups [ Fecilty Assignment [ Reportsbutton under the Accounting sectiorin the Report
e Mouh n fpor T R } Groupwindow, you have the option of creating a new report
o Out focumcns T == || group by clicking on thBew button, editing an existing
Monthly Reports EncOontn report group by clicking on the report group name followed
Sebrteniebes e by clicking on th&ettingsbutton, or deleting a report group

[ e [ @ | by clicking on the report group name followed by clicking on

Delete

When creating a new report group ohanging an existing one, the new report group or the modified report
group will not be available to the facility until they have been assigned to the facility through the Facility
Assignment

Position the mouse in thReport Group Namefield and entera name for the report group.

Click on the down arrow in tha&ttachment Typefield and select the file type the reports in the report group will
be created under. The supports formats &eF, HTML, or Excel.
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In the Printing: field select the

Group Name: |Dai|y Reports

ttachment Type: PDF Printing:  EndOfDay

Report Group Details - O

X occurrencédate range for the report
group. Date ranges include Daily,
Weekly, Monthly, Quarterly, and
Yearly.

TheOutput field allows you to select
emailing of the report group, printing
of the report group, or both.

Rollupallows reports to show daily
activityon a month to date bases or on
ayearto-date bases.

In the Email Tofield, enter the email
address to be used when emailing a
report group.

Selecting Reports

TheAvailable Reportdist box contains
all of the reports available in the

Output: | Email Rollup:  MonthToDate
Emnail To: | Manager@storagecommander.com
Available Reports Selected Reperts
@ Accounting @ Accounting
Accountants Summary Select > Adjustments
Adjustments Select Al > > | Aging Receivables
Aging Receivables Collection Worksheet
Aging Reconciliation Payment Activity
Charges Detail @ Analysis
Chart Of Accounts -
Facility Summary - Monthly
Check Details -
) Facility Summary - YTD
Collection Worksheet
Credit Card Detail
Daily Receipts Audit St
Ve Ty << Remaove All |
Lok |

Cancel

Storage Commander V5 program.

The available reports are divided into

sections: Accounting, Analysis, Contact, Contract, Insurance and Units. Eanhcatbe expanded (showing all
reports in that gction) or collapsed (only showing the s#en heading). Clicking on a report will highlight the
selected report. Once highlighted, clicking on 8edectbutton will copy the report into theselected Reporttist
box. To remove a report from the SeledtReports list box, select the report to be removed and click on the

Removebutton.

NOTEYou can print or email a report group at any time from Beportsbutton or throughView/Reportsdrop

down menu item the in the Storage Commangeogram.

Viewing Reports

Reports can be viewed or printed from tReportsbutton or throughView/Reportsdrop down menu itemwithin
the Storage Commander program. Any number of reports can be opened simultaneously within the Reports

—
e B | Faciey s ]
1 ¥
Locate to be
viewed.
Empower Storage Network P
StD C gd Software, LLC 951) 672-6257 Payment Activity
orage Commander Software, (951) 672-
28993 OId Town Front Street, Suite 203 Temecula, CA 92590 January 1, 2018 to October 4, 2019
Paid Check Number / Bank/

N ) Date Name Unit Through Type Card Number  Approval Code Amount
Print & View 1/8/2019  Jones, Bob 8 1/31/2019  Cash 230.00
contents of Repo 1/8/2019  Jones, Bob 3 1/15/2019 Cash 160.00
Groups 4/9/2019  Jones, Bob 3 4/15/2019 Check 123 170.36

ps. 4/912019  Jones, Bob 3 5/15/2019 Check 124 45.00
6/14/2019 TEST, RESERVE 8 6/13/2019 Cash 50.00

6/14/2019 TEST 8 6/30/2019 Cash 10.16

6/24/2019 Lotmen Fencing and Supg 113 7/8/2019  Check 1 2,247.55

. 6/24/2019 DOMINGUEZ, PRISCILLY 50 7/15/2019  Check 2 880.00

Select a facility 6/24/2019  IVETUN, TIMOTHY 14 6/30/2019 Check 3 10.36

elect a 1acility 1c 71912019 Susans Del 1 8/13/2019 Cash 414.00

run reports from. 7/9/2019  Jones, Bob 3 8/15/2019  Unknown 123456 90.00

- . 7/912019  Power, Blair 51 8/14/2019  Unknown 123456 170.00
Sel'e_ctlng _rr_“_Jlt'plE 7/9/2019  Power, Blair 52 8/1412019  Unknown 123456 170.00
facility facilities 7/10/2019  LONG, PATRICE 99 7/28/2019 Cash 1,138.00
711012019 AGUIRRE, SILVIA J 60 8/8/2019  Cash 748.65

allows reports to = 7/10/2019  Susans Deli 1 9/13/2019 Cash 46.00
span between 7/10/2019 BARNS, GEORGE 54 7/10/2019 Cash 853.00
facilities 7/10/2019 MONTGOMERY, MAUD 58 7/10/2019 Cash 790.00
: 7/10/2019  ANTONIO, JEREMY 57 7/10/2019  Cash 942.55

7/10/2019  New Move-In, Test 59 711412019 Cash 880.00

window represented by a tab at the top diie report window.
opening multiple report windows.

In addition, reports can be viewed side by side by
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Searchin g for Data within a Report

To search for specific data withinarefo 6 8 dzOK | & y I YS&a>X LIK2YyS ydzYoSNARAI Rz
button # at the top of theMain Report window, enter the search critedad click on the Find Next button to

initiate the search. o

Selecting Reports

Open the list of report types by clickjron theExpand / Contracbutton in the available reports box. Locate the

report and click on the View button.

“Empower Storage Network Facﬂlty Suirﬁ’r}fﬁy
) Storage Commander Software, LG January 1, 2018 to October 4, 2019
v
Dail; MTD YTD
Unit Summary
== - .
— Cash 25.00 25.00 2500 Units  Unit % Area % of Area
Click on theView button associated with 000 000 3000 Unicsummary By W v
. . Prepaid Rent 50.00 50.00 5000 Fiaiiabe 78 73% 142200 XD
report to open the report in the Main RepOI Receivable 245386 245386 245588 gung 81 490% 255320 c24%
. R Rent 32.00 32.00 3200 pocerved 5 38% 1,180.0 28%
window. Select additional reports as need Rent Credit 212208 21208 212298 e emr
H H H Total 164.00 164.00 164.00
all selected reports will be identified at the . charges or e —
H H ace Deposits 75.00 75.00 75.00 —_—
of the Main Reports window as a separate 260 262000 262000 Boly W v®
Insurance 2,560.80 2,560.80 256080  EGOnomicOccupancy 45.97%
Merchandise 19.00 19.00 1gog  ©ross Potential 058 23,4000
Rent 9436913 94,389.18 94,369.18 Avalable Units 0.0 22000
Rent Credit 230 230 230 Variance Below 000 -55.00
Rent Discount -331.05 -331.06 -331.05 Variance Above 001 310.00
:p;,w; R . Sales Tax 152 152 152 Prejected Rent 027 11,008.00
i et Rent Discounts 0.00 -88.80
I — Total 9931215 9931215 9931215 Effective Rate 027 10,916.20
- || credits Applied
Prepaid Insurance 2085 2085 2085 Units  Unit% Area % ofArea
Prepaid Rent -12,636.14  -12,636.14 1263614  ypit Condition i v 5
Total -12,656.99 -12,856.99 -12,656.99 Dirty 8 3.6% 401.0 1.0%
_ o L

Assigning Date Ranges to Reports
Reports can be generated to show transaction for the current(@agay) Month to Date, Last Month, Year to
Date, or using a custom date ran¢®ther).

To set the date range for a report select the associated date range from the Options box located at the bottom of
the Reports window. To generate a report covering a specific date range G¢hertand enter theStart Date
andEnd Date

Running Reports A cross Two or More Facilities

A list of all installed facilities shown in the Facilities box. To generate reports that span multiple facilities you
must first select the facilities that will be included in the reports, to accomplish this clickeaf the facilities to
highlightit, holding down the Ctrl key on theyboard click on the next facility, continue with this process until all
facilities have been selectedll reports that are generated after the facilities have bsefected will include

data from alffacilities.

Running Reports for Individual Tenants

Any report in the Storage Commander system can be ran across a specific storage customer.

From the Options section of the Reports window click on the check box next to Select Contract. In the Active
Contracts list box scroll up or down to find the custorftontract), select the date range.

g NOTE: Any report that you select from this point forward will only
Select Contract Date Range contain data relevant to this customer.

36 HATTIE BROL Start Date: 9/1/2019  ~
=1l PRISCILLAD! || £ ) pate: 9/20/2019 =

52 Blair Power

) Today () Year To Date
53 HAROLD BR¢
54 GEORGE BAF
55 YVONE GARI | ® LastMonth O Other
56 Test New Mc

57 JEREMY ANT
58 MAUD MON

O Menth To Date
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Accounting Reports
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o 1N ] (1= £ 9
P [T o T AN oa 1)Y= T O o] 1 = Lo £ USSP 10
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Accountants Summary

The Accountants Summary report is a snapshot report detailing financial transactions over the time frame used
when the report was generated. Provides the debits and credits for the selected period formatted for an

I 002 dzy G I yedidQalirnayehtigsi K

Empower Starage Matwosk Accountant's Summary
Storage Commander Software, LLC July 1. 2015 to October 4, 2015

Adjustments Debit Credit
Deposits 25.00 0.00
Fees 70.00 75.00
Fees Credit 350.00 0.00
Fees Waived 50.00 0.00
In=surance 6.95 6.95
Prepaid Fees 230.00 280.00
Prepaid Insurance 4385 43.65
Prepaid Rent 1,783.45 1,842.85
Receivable a72.96 4,736.35
Receivable Waived 0.00 50.00
Refund 0.00 18.40
Rent 1,393.17 104.66
Rent Credit 2,242.43 0.00
Rent Discount 1.45 1.25
Total Adjustments T.204.12 T.204.12
Payments Debit Credit
Fee 1735 0.00
Insurancs 673.65 0.00
Merchandise 19.00 0.00
Prepaid Insurance 0.00 34.75
Prepaid Rent 0.00 1,492.25
Receivable 0.00 24,030.77
Rent 23,127.63 0.00
Tax 1.52 0.00
Total Payments 23,357.77 23,357.77
Charges Debit Credit
Receivable 36, 25750 1335
Rent 0.00 33,100.68
Rent Credit 2.30 0.00
Fees 0.00 2,285.00
erchandise 0.00 19.00
Sales Tax 0.00 1.52
Insurance 0.00 a81.40
Rent Discount 117.55 0.00
Total Charges 316, 407.43 36, 407.43
Refunds and Prepaid Applied Debit Credit
Prepaid Insurance 20.85 0.00
Prepaid Rent 2,369.70 0.00
Receivable 0.00 2,377.35
Refund 0.00 13.20
Total 23905 2,390.55
Bad Debt Expense Debit Credit
Total Bad Debt

Returned Checks Debit Credit
Total Returned Checks
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Adjustment Detail

Lists adjustments and accounts affected. Includes date, customer, description, unit number, user, account
number, account, amount, aging movement and prepaid liability movement. Totals for rent and adjustments are
also listed.

Empower Storage Metwork Adjustment Summary Detail
October 1, 2019 to October 18, 2019
Account
Date Customer Description Unit User Nbr Account Amount AM PLM
Fee
AdjustmentCredit
IWS2015  425:27PM Susans Deli Adjustment: Commercial Late Fee 1 Tom Smith Hog Receivable -50.00 -50.00 0.00
10132019 956:18AM  MONTGOMERY, MALD Adjustment: Prefiminary Lien 58 Tom Smith oo Receivable -25.00 -25.00 0.00
1012019 F56:15AM MONTGOMERY, MALD Adjustment: Late 58 Tom Smith 100 Regeivable -10000 -10000 0.00
Subtotal: -85.00 -85.00 0.00
Fee Total: -85.00 -85.00 0.00
[Rent
AdjustmentCredit
10132019 56:18AM  MONTGOMERY, MALD Adjustment: Storage & RV ] Tom Smith 100 Receaivable -90.00 90,00 0.00
Subtotal: -30.00 -90.00 0.00
Rent Total:  -30.00 -90.00 0.00
Legend 9 . -
AM Aging Movement (indicates an incresse or decresse in receivables | Adjustments Total : -175.00 175.00 o.00
PLM Prepsid Lisbility Movement  (indicates an incresse or decresse in lishilities )
Adjustments

This report shows detailed information @djustmentsmade against active and inactive customer within the date
range selected. Includes adjustment notes, name of manager who made the adjustment, adjustment type (rent,
late fees or othey, and the dollar amount of the adjustment.

Empower Storage Network Adjustments
Storage Commander Software, LLC 951)672-6257
28095 G1d Town Eront Sreet, Sutte 203 Temecuia. CA 02500 Octaber 1, 2019 to October 31,2019
Date / Account Customer Unit User Debit Credit
RM2/2016 4:29:27PM Susans Deli 1 Tom Smith
10/4/2012 Notes Working customer
1100-Receivable Adjustment: Commercial Late Fee 50.00
4105-Fees Credit Adjustment: Commercial Late Fee 50.00
$50.00 $50.00
6/16/2016 9:56:15AM MONTGOMERY, MAUD 58 Tom Smith
10/16/2019 Notes: One time adjustment
" 110U-Receivable Adjustment- Storage & RV 90.00
1100-Receivable Adjustment: Preliminary Lien 25.00
1100-Receivable Adjustment: Late 10.00
4005-Rent Credit Adjustment: Storage & RV 90.00
4105-Fees Credit Adjustment: Preliminary Lien 25.00
4105-Fees Credit Adjustment: Late 10.00
$125.00 $125.00
6/21/2016 8:09:42AM BERTHIAUME, MITTIEP. 91 Tom S$mith
Notes: Adjusted off $2.00 of this month rent to compensate for a previous rafe change that this customer that we did not catch when we made the rate
10/21/2019 change
1100-Receivable Adjustment: Storage & RV 2.00
4005-Rent Credit Adjustment: Storage & RV 2.00
$2.00 $2.00
6/21/2016 10:46:55AM BRAY, HAROLD 53 Tom Smith
Notes. Customer was deployed early. Allowed his wife to move out without paying for this months rent.
40" M- -ajvable Adjustment: Military 81.00
10/21/2018 Credit Adjustment: Military 81.00
$81.00 $81.00
Count 12 $258.00 $258.00
Summary Debit Credit
1100-Receivable §0.00 $258.00
4005-Rent Credit $173.00 $0.00
4105-Fees Credit $85.00 $0.00
Total: 258.00 258.00
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Aging - Active Contracts

List all contracts with outstanding balances categorized by days late (30,60,90) for active contadtschudes
customer name, unit number, days late10, 1:30, 3160, 6190, 91+ and total. Totals for each category are
accumulated at the bottom awell as the total over 30 days.

Empower Storage Metwork Aging Receivables
Empower Storage As of 100182018
Customer Name Unit Days Late 0-10 11-30 31-60 61-90 91+ Total
Aquirre, Sivia a7 14 35.00 128.95 - - - 163.95
BEASLEY, MARILYN 80 58 - 128.95 19895 - - 327.90
BERRY, ANDREW 151 43 205.00 - - - - 205.00
BERTHIAUME, MITTIE P. M 8 130.00 - - - - 130.00
BIAMCO, ELIZABETH 178 7 186.95 - - - - 186.95
BOZEK, BRADLEY T2 102 90.00 - 90.00 100.00 54.00 334.00
BRAY, HAROLD 53 10 81.00 - - - - 81.00
BURTOM, CARMEN 10 2 46.00 - - - - 46.00
Burton, Shay M. 183 3 303.90 - - - - 303.90
COLLIER, ANMA 22 3 76.95 - - - - 76.95
COTTOMN, VICTORA 140 3 95.00 - - - - 95.00
CROOKER., JANNET 131 21 35.00 136.95 - - - 171.95
DAVIS, CAROL 132 47 - 130.00 130.00 - - 260.00
ELIAS, ERICKAJ. 123 [ 105.00 - - - - 105.00
ESCOBAR, ISRAEL | 182 22 10.00 50.00 - - - 60.00
FORRESTER, JIM D. 185 47 170.00 155.00 - - - 325.00
J5 Auto Sales 114 1 50.00 210.00 - - - 260.00
LONGINO, DALE 145 2 9500 - - - - 95.00
MAY, CHERYL 64 26 35.00 116.00 - - - 151.00
Mational Imports WH-1 3 1,200.00 - - - - 1,200.00
THOMAS, JEFFERSON 85 95 122.00 - 122.00 130.00 120.00 48400
Young's Fresh Fish g 3 46.00 - - - - 46.00
Count / Total 22.00 24 §3,117.80 $1,055.85 $540.95 $230.00 $174.00 $5,118.60
Total Over 30 Days: §044,05

Aging Receivables

This report outlines thaged balance for all occupied unéadis sorted alphabetically, shows the number of days
late, balance by aging categognd total due. This report is set to show agingfab® currentdate andis not
affected by date ranges.

Empower Storage Network Aging Receivables
Storage Commander Software, LLC As of 10/1/2018
Ci Name Unit Days Late 0-10 11-30 31-60 61-90 91+ Total
Go-Mobile 200 56 - 1,700.00 1,750.00 - - 3,450.00
GREEN, JEAN 97 349 - 120.00 120.00 120.00 1,150.00 1,510.00
IVETUN, TIMOTHY 14 93 45.00 = 45.00 115.00 45.00 250.00
JARAMILLO, EARL 181 369 145.00 - 145.00 145.00 1,520.00 1,955.00
JS Auto Sales 114 385 - 210.00 210.00 210.00 2,150.00 2.780.00
KAHN, FRANCISCA 75 355 - 90.00 90.00 90.00 862.00 1,132.00
LONG, PATRICE 99 65 120.00 = 180.00 130.00 = 430.00
LONGINO, DALE 145 376 - 114.00 114.00 95.00 1,020.00 1343.00
Lotmen Fencing and Supplies 13 85 - 24185 24185 31185 - 795385
MAY, CHERYL 64 66 90.00 - 150.00 100.00 - 340.00
Missy, Test 2 1 45.00 = = = = 45.00
Missy, Test 15 62 45.00 - 115.00 45.00 - 205.00
MONTGOMERY, MAUD 58 a3 - 90.00 90.00 160.00 - 340,00
National Imports WH-1 37 - 1,200.00 1,200.00 1,200.00 12,050.00 15,650.00
MNew Move-In, Test 56 79 = 90.00 90.00 160.00 = 340.00
MNew Move-In, Test 59 78 - 90.00 90.00 160.00 - 340.00
PinecrestMoving 187 351 - 145.00 145.00 145.00 1,355.00 1,790.00
POWERS, ALENE 7 352 - 55.95 55.95 55.95 573.55 74140
smith, bobby 66 49 90.00 = 22328 = = 31328
SMITH, JULIA a2 78 - 136.85 136.95 206.95 - 480.85
SMITH, THOMAS 154 354 - 110.00 110.00 110.00 1,038.00 1,363.00
STOUT, PAUL 130 348 - 114.00 114.00 95.00 747.20 1,070.20
te 1 289 = 45.00 45.00 45.00 385.00 520.00
te 12 319 - 4500 4500 4500 430.00 565.00
TEST 8 a9 (1,295.00) = = = = (1,295.00)
* Test, Carrie 28 0 (4.60) - - - - (4.60)
THOMAS, JEFFERSON a5 470 = 122.00 122.00 122.00 1,592.00 1,958.00
WALKER, MICHAEL 94 68 120.00 - 180.00 130.00 - 430.00
Washington, Izayah a8 62 120.00 = 19000 120,00 = 430,00
Washingion, Laythan T4 62 90.00 - 160.00 90.00 - 340.00
Watkins, Julie 126 350 = 145.85 145.85 126.95 1,203.05 1,621.90
‘Young's Fresh Fish 9 316 - 46.00 46.00 46.00 418.00 556.00
Count / Total 75.00 246 -$70.65 §9,354.95 §12,029.87 58,845.15 §58,724.95 $88,884.27
Total Over 30 Days: §79,599.97
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Aging Reconciliation
Details all financial transactions by customer and date posted, that effect agthghows the net change to
aging Debit is arincreaseo aging;Credit is a decrease to aging.

EmpowerStorage Network Aging Reconciliation
Storage Commander Software, LLC (951) 672-6257
28989 Old Town Front Street, Suite 203 Temecula, CA 92580 Tuesday. October 1, 2019
Date Unit Customer Rate Description Debit Credit
10i1/2019
ApplyDiscount 5.50
153 Teg 110.00 5% Off Winter Spedal: 10/1/201¢ 550
Chargelnsurance 6.95
153 Teg 110.00 Burglary (51,000 @ 50%): 10/1/2 695
ChargeRent 545.00
14 IVETUN, TIMOTHY 45.00 1st OfMonth: 10/1/2019 45.00
2 Missy, Test 4500 1st Of Month: 10/1/2019 45.00
15 Missy, Test 45.00 1st Of Month: 10/1/2019 45.00
66 smith, bobby 90.00 1st OfMonth: 10/1/2019 90.00
74 Washington, Laythan 90.00 1st OfMonth: 10/1/2019 90.00
153 Teg 110,00 1st Of Month: 10/1/2019 110.00
88 Washington, |zayah 120.00 1st Of Month: 10/1/2019 120.00
CreditRent 30.00
] TEST -10.00 1st Of Month: 8/1/2019 10.00
] TEST -10.00 15t Of Month: 8/1/2019 10.00
] TEST -10.00 1st Of Month: 8/1/2019 10.00
Paylnsurance 6.95
153 Tes 110.00 Payment Applied: Burglary (31,00 6.95
PayRent 104.50
153 Tes 110.00 Payment Applied: 1st Of Month: - 104.50
Total §551.95 §146.95
Met Change $405.00

Charges Detall

¢ KS / KI NEport5 etniled ibfdrdation on each chargested tocustomer accounts covering the date
range selected for the report. Includdse associated account numheustomer name & unibumber, this

report also ncludes merchandise charges.

Empower Storage Network Chares Detail
Storage Commander Software, LLC (951) 672-6257 Tuesday, October 1,2019
28898 Old Town Front Street, Suite 203 Temecula, CA 32580

Date / Account Description Customer Unit Amout

10/1/19 12:00 am Charge smith, bobby 66

4000 1st Of Month: 10/1/2018 90.00
$90.00

10/119 12:00 am Charge IVETUN, TIMOTHY 14

4000 1st Of Month: 10M1/2018 4500
$45.00

10/1/19 12:00 am Charge Washington, lzayah 88

4000 1st Of Month: 10/1/20189 120.00
$120.00

10/1/19 12:00 am Charge Missy, Test 2

4000 1st Of Month: 10/1/2018 45.00
$45.00

10/1/19 12:00 am Charge ‘Washington, Laythan T4

4000 1st Of Month: 10/1/2018 90.00
$90.00

10/1/19 12:00 am Charge Test 1583

4000 1st Of Month: 107172019 110.00
4400 Burglary (51,000 @ 50%): 10/1/2019 6.95
$116.95

10/1/19 12:00 am Charge Missy, Test 15

4000 1st Of Month: 10M1/2018 45.00
$45.00

Count; 8 $551.95

Account Summary

4000 Rent 545.00

4400 Insurance 6.95
§651.95
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Chart of Accounts

The chart of accounts #listingof allaccounts useth the general ledgefThe chart is used by tt#torage

I 2 YY I y&&Ndnengineto aggregate information intdts financialreports. The chart is sortetly account
type to ease the task of locating specific accounts.

To Chart of Accounts can be editdaough theConfiguration Managemunder Accounting / Chart of Accounts

Empower Storage Network Chart Of Accounts
AccountType AccountIlD Description OffsetID  Normal Balance
Asset 7600  Other Income 4300 Debit
Bank 1000 Cash Debit
Deposit 2000 Deposits 1100  Credit
Expense 6100 Bad Debt Expense 1100  Debit
Income 4000 Rent 1100 Credit
Income 4005 Rent Credit 2110  Debit
Income 4010 Rent Tax 1100 Credit
Income 4015 Rent Tax Credit 2100 Debit
Income 4100  Fees 1100 Credit
Income 4105  Fees Credit 2120 Debit
Income 4110 Fees Tax 1100 Credit
Income 4115 Fees Tax Credit 2100 Debit
Income 4200 Merchandise 1100 Credit
Income 4205 Merchandise Credit 2130 Debit
Income 4210  Sales Tax 1100 Credit
Income 4215 Sales Tax Credit 2100 Debit
Income 4300  Other 1100 Credit
Income 4305  Other Credit 2140  Debit
Income 4310 Other Tax 1100 Credit
Income 4315 Other Tax Credit 2100 Debit
Income 4400  Insurance 1100 Credit
Income 4405  Insurance Credit 2150 Debit
Income 4600 Rent Discount 1100 Debit
Income 4700 Merchandise Discount 1100  Debit
Income 4800 Refund 1000  Debit
Income 4900 Merchandise Return 1000  Debit
Liability 2100 Prepaid Holding 1000  Credit
Liability 2110  Prepaid Rent 1000  Credit
Liability 2120 Prepaid Fees 1000 Credit
Liability 2130  Prepaid Merchandise 1000  Credit
Liability 2140  Prepaid Other 1000 Credit
Liability 2150  Prepaid Insurance 1000 Credit
Receivable 1100  Receivable 1000  Debit

Check D etail s

Lists all checks processed covering the date range seleStaolvs the total number of checks processsdwvell

as the totalamountcollected. Includes the date and time the check was processed, check number and amount,
the O dza G 2 narBeNaignumber,Bank ID, Routing & Account numbers

Empower Storage Network Check Detail
Storage Commander Software, LLC (951) §72-8257
28999 Old Town Front Street, Suite 203 Temecula, GA 92530 January 1,2019 to Oclober 4, 2019
Date Description Customer Unit Bank Routing Account Amount
4/9/2019 11:20:09AM Check #123: 3170.38 Jones, Bob 3 17036
4/9/2019 11:21:17AM Check #124: $100.00 Jones, Bob 3 45.00
6/24/2019 3:38:51FPM Check &#1: 52, 247.55 Latmen Fencing and Supplies 13 322275429 224755
6/24/2019 3:40:25FPM Check #2: $880.00 DOMINGUEZ, PRISCILLA &0 322275429 F80.00
6/24/2019 3:45:57FPM Check #3: 510.356 WETUN, TIMOTHY 14 322275429 10.36
Count: 5 Total Check Payments 3,353.27
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Collection Worksheet Report

List each customer WI:[h a balance l ———— PTT———
due InCIudeS the dza u 2 rmrﬁd,\ln Storage Commander Software, LLC (951) 672-6257 Friday, 4 October 2019
. 28999 Old Town Front Street, Suite 203 Temecula, CA 92520 ! '
primary phone, alternate phone, Paia
d I h . d f Customer Name Unit Balance Through  Email Phone Numbers
nOIeS’ an ISt eac unlt rente Or New Move-In, Test 59 340.00 7/14/2019 Dblair@storagecommander.com
R GARFIELD, YVONE 55 30085 7/15/2019 (089) 967-3308 (P y
each customer. The pald thrOUgh DOMINGUEZ, PRISCILLA 50 34000  7/15/2019 (5us)9u1,9978(pm23)
. D D 81 43000 7/17/2019 (665) 666-6562 (P )
date andincome category balances BARRETTJANEL 50 (229)672-1140 (Primary
, A 7 A A x , ~N  WALKER, MICHAEL 04 430.00  7/25/2019 (304) 841-0123 (P )
0 NB y uz FSSaxo [ N vav.crerre 64 34000  7/27/2019 (603)466-48?9(?%23)
. LONG, PATRICE 99 430.00  7/28/2019 (515) 223-9130 (Primary)
||Sted, as well as totals for each Washington, lzayah 88 43000 7/31/2019  123@unkown.com (619) 555-1212 (Primary)
‘Washington, Laythan 74 34000 7/31/2019 laylothe@adonis.com (951) 555-1212 (Primary)
category at the end of the report. Missy, Test 15 20500 7/31/2019
. . . Go-Mobile 200 345000 8/6/2018  gomobile@noemail com (951) 672-6257 (Primary)
DIAS, DAVID 92 33500  8/8/2019 (408) 683-3067 (P )
The C(_)”eCtlon WOkahe.et 1S des'_gned AGUIRRE, SILVIA J. 60 263.00  &/8/2019 (sm)?amsasmgxg)
BROWN, ANGELA 71 250.00  8/9/2019 (816) 222-6915 (Primary)
to assist the manager in ContaCtlng ANTONIO, JEREMY 57 263.90  8/10/2019 (50?)414-2053(F‘Hmag)
H : ith, bobb 66 31328 8/13/2019
customers in order to obtain paymentj i e’ ; T
for outstanding balances. The report

will only include customers that have

a paid through date in the past. Customers with a paid through date in the future, even if they have a balance
due, will not show on this reportherefore,this may not matchhe Aging report. Also see théelinquent
Contractsreport for a condensed list of delinquent customers.

Credit Card D aily Transactions
This report lists credit card transactions, both successful and failed from SC Pay. Includes locations, date and time,
order ID, unit, Transaction amount, status, transaction ID, approval code, card number, name on account and card

type.

St Cormatn: eave SCPay Daily Transactions

Tuesday, June 30, 2020

Transaction Transaction Approval
Location Date Orderld  Unit Amount  Statug  Transition Id Code Card Nbr Name On Account Card Type
GINZ020 10:13:554M 47 608 3422 Failed 208122929 2359 - Cancelled
630/2020 10:15:54AM 428 608 $150 Batched 203124681 141454 413572 2604 MASTER/GORNOSTAIR Visa
GIN020  TOZ5FM 63 787 3400 Batched 203831356 07E2TG 54T T166 Angelics Pents Viss
Batched Count 3 Batched Total $550.00
Location Batched Total $550.00

Credit Card Detalil

Creates a report showing credit card payments for the specified date range. Includes the Date & Time, Card type,
last 4 digits of the cardumber, name of the customer assigned to the unit, Order ID (internal use only), Unit
number that received the payment, and the Approval Caddsosummarizes credit card activity by card type with
totals.

Empower Storage Network Credit Card Detail
Storage Commander Software, LLC (951) 672-6257
28999 Old Town Front Strest, Suite 203 Temecula, GA 82580 January 1,2019 to October 4,2019

Date Description Customer Order ID Unit Approval Card Type Amount
7/9/2019 12:00:03PM  Unknown _1234: 590.00 Jones, Bob 338 3 123458 Unknown 9000
TI9M2019 12.04.06PM  Unknown 1234: $170.00 Power, Blair 339 51 123456 Unknown 170.00
792019 12.04.06PM  Unknown._1234: $170.00 Power, Blair 338 52 123456 Unknawn 170.00
9/20/2019 9:53:53AM  Unknown...1234: $95.92 Jones, Bob 334 3 010101 Unknown 95.92
Total Payments Count: 4 T 52502
Unknown 525.92
Total 52582
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Accounting Reports

Credit Card Exceptio ns

Lists transactions that are only in Storage Commander or only in SC Pay, but not both. It also includes any
transactions that exist in both systems but have a different balance. This report will help identify transactions
that were reversed but the @rge was not voided, transactions with manually entered approval information, and
partial approved transactions.

Sample Self Storage Credit Card Exceptions

January 1, 2020 to January 13, 2020

Transactions in SC Pay - Not In/Balanced with Storage Commander

Amount Amount
Charged  Reported

Location Date Orderld  Unit Customer Name Status SC Pay S.C. Name On Card Message
Main St 111012020 6:27:46AM 50969 Batched $1.00 Frank Jeep

First St 1/2/2020 8:04:56AM 46292 Batched $207.00 KIMBERLY/D JOHNSON

North 111372020 4:21:25AM 51356 Batched $49.95 RICHARD JONES

Transactions in Storage Commander - Not In SC Pay

Approval
Location  Date Orderld  Unit Customer Name Amount Description Code Payment Result Entered By
North 1/2/2020 2:25:57PM 47299 2031 Jones, Kim 207.00 Unknown...0079: $207.0C 343517 Phone D Trump

Daily Receipts Audit

This report details payment activity covering the specified date range, and is broken down by Date, Unit number,
Customer Name, Payment Type (Cash, Check, Credjtatdddbit Card. Shows total money received and how

the payment was dispersed (Rent, Fees, Tax, Merchandise).

Empower Storage Metwork Daily Receipts Audit
?éggggc?é:?xr? Pc?n?fsﬁgeﬁt‘?saﬁé lits{': Temecua, cassso September 1, 2019 to Oclober 4, 2019
Date /
Unit Name Cash Checks Charge Debit Total Rent Fees Tax Merch Other

9M12/2019

2 Missy, Test 38.12 0.00 0.00 0.00 38.12 28.12 10.00 0.00 0.00 0.00
Total aM2/2019 3612 0.00 0.00 0.00 3612 2812 10.00 0.00 0.00 0.00

9/20/2019

3 Jones, Bob 0.00 0.00 9592 0.00 9592 45.00 80.92 0.00 0.00 0.00
Total 972072019 0.00 0.00 95.92 0.00 95.92 45.00 50.92 0.00 0.00 0.00

9/24/2019

52 Paower, Blair 185.00 0.00 0.00 0.00 185.00 155.00 0.00 0.00 0.00 0.00

62 Paower, Blair 93.00 0.00 0.00 0.00 93.00 93.00 0.00 0.00 0.00 0.00
Total 912472019 245.00 0.00 0.00 0.00 245.00 248.00 0.00 0.00 0.00 0.00

9/27/2019

150 BERRY, ANDREW 1,510.00 0.00 0.00 0.00 1.510.00 1,440.00 T0.00 0.00 0.00 0.00

181 BERRY, ANDREW 1,890.00 0.00 0.00 0.00 1,890.00 1,760.00 130.00 0.00 0.00 0.00
Total 91272019 3,400.00 0.00 0.00 0.00 3,400.00 3,200.00 200.00 0.00 0.00 0.00

Receipts Total 3,686.12 0.00 95.92 0.00 3,782.04 3,521.12 260.92 0.00 0.00 0.00
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Accounting Reports

Deposit Activity

This reportshows a summary of deposits charged, waived, refunded aptieal. Includes customer name, unit
number, description, charged, waived, paid, forfeited, refunded, applied and adjusted. Shows total amount
received.

Empower Storage MNetwork DEPOSitACtiViW
Empower Storage (951) 672-6257 October 1,2019 to October 29, 2019
41885 Date St. Murrieta, CA 92562
Customer Unit Description Charged Waived Paid Forfeited Refunded Applied Adjusted
Total:
Deposit Slip

This reportgenerates dist of all paper transactions including cash and chimithe date range entered when the
reportisgenerated The Bank account number is included (if entedtedng the payment proce¥allowing the
report to be usedor bank deposits. Any money refundad'cash” from a moveut, cancedd reservation, or
returned merchandise transaction will be deducted from the cash total. SeRe¢hendreport for a detaiéd list

of all refund transactions

Empower Storage Network Deposit S|ip
Storage Commander Software, LLC (951) 672-6257 January 1,2019 to October 4, 2019
28999 Old Town Front Street, Suite 203 Temecula, CA 92590
Checking Account:
Bank Nbr Check Number Amount
123 170.36
124 4500
1 2,247.55
2 880.00
3 10.36
Check Subtotal $3,353.27
Cash Subtotal $25,482.01
Cash Refunds -$31.60
Total Deposit: $28,803.68
Deposi ts

Lists all deposits that have been chargedtdza (i 2 ac®NEE Deposits that are charged against active
customers (not reservations) will not be applied to rent or fee balances but will be held @hdh& (i 2 acOND &
until move out, atwhichtime the deposit can be applied to the customers outstanding balanceealited back

to the customer.Deposits that are applied during a reservation willapplied tothe O dza (i 2 ac®hTaimove
in.

Empower Storage Network Deposits
Storage Commander Software, LLC (951) 672-6257 As 0f:10/4/2019

26999 OId Town Front Street, Suite 203 Temecula, CA 92590

Unit Customer Name Move In Paid Through Rate DepositBalance
8 TEST 6/14/2019 8/31/2019 $-10.00 §-25.00
Count / Total 1 $-25.00
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Accounting Reports

Exceptions

This report provides a breakdown of filancialtransactions whiclwvould result in a change to thprojected
revenue of the facility covering the report dates selected when the report wad.ists. the Adjustment, Waived
Fees, Returned Checks, and Reversed Transactions for the selected time period.

Empower Storage MNetwork . Exceptions
Storage Commander Software, LLC (951) 872-8257 Eriday, Ociober 4, 2019
28959 Old Town Front Street, Suite 203 Temecula, CA S2550 : ’
Adjustments
Date Description Customer Unit User Account Amount
6/22/2016 9:56:15AM MONTGOMERY, MAUD 58 Tom Smith 0.00
Notes: One time adjustment
6/22/2016 9:56:15AM  Adjustment: Storage &RV MONTGOMERY, MAUD 58 Tom Smith Receivable -90.00
MNotes: One time adjustment
6/22/2016 9:56:15AM  Adjustment: Preliminary Lien MONTGOMERY, MAUD 58 Tom Smith Receivable -25.00
Motes: One time adjustment
6/22/2016 9:56:15AM  Adjustment: Late MONTGOMERY, MAUD 58 Tom Smith Receivable -10.00
Motes: One time adjustment
6/22/2016 9:56:153AM  Adjustment: Preliminary Lien MONTGOMERY, MAUD 58 Tom Smith Fees Credit 25.00
Motes: One time adjustment
6/22/2016 9:56:15AM  Adjustment: Late MONTGOMERY, MAUD 58 Tom Smith Fees Credit 10.00
Motes: One time adjustment
6/22/2016 9:56:13AM  Adjustment: Storage &RV MONTGOMERY, MAUD 58 Tom Smith Rent Credit 90.00
Motes: One time adjustment —
Total Adjustments 0.00
Returned Checks
Date Description Customer Unit User Account Amount
6/20/2016 9:33:14AM  Bounced Check#1324:$100.00 DOMINGUEZ, PRISCILLA 50 Tom Smith Receivable 10.00
6/20/2016 9:33:14AM  Bounced Check#1324:§100.00 DOMINGUEZ, PRISCILLA 50 Tom Smith Receivable 90.00
6/21/2016 9:48:35AM  Bounced Check#1324:§145.00 BERRY, ANDREW 151 Tom Smith Receivable 25.00
6/21/2016 9:48:35AM  Bounced Check#1324:§145.00 BERRY, ANDREW 151 Tom Smith Receivable 110.00
6/21/2016 9:48:35AM  Bounced Check#1324:§145.00 BERRY, ANDREW 151 Tom Smith Receivable 10.00
Total Returned Checks T 624500
Waived Fees
Date Description Customer Unit User Account Amount
6/22/2016 9:57:02AM  Waived: Late BARNS, GEORGE 54 Tom Smith Fees 10.00
6/22/2016 9:57:02AM  Waived: Preliminary Lien BARNS, GEORGE 54 Tom Smith Fees 25.00
Total Waived Fees = s$35.00
Count: 14

Expiring Credit Cards

Thisreport will list all active contracts on automatic credit card payment that have an expiration date within the
next 30 dayslncludes customer name, phone number, unit number, card name, first four, last four, expiration
and rate. Totals are accumulatear fcount.

Empower Storage Network
Storage Commander Software, LLC (951) 672-6257

Credit Cards Expiring within30 Days

28999 Old Town Front Street, Sufte 203 Temecula, GA 92590 1esday, Oclober 1,2019
First Last Exp
Customer Phone Number Unit Card Name Four Four Date  Rate

Count:
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Reports

Fee and Discount

Summary

This report will list all fees and discounts applied to contracts during a selected time period, by postirtgaete.
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Empower Storage Netwosk Fees and Discounts
Storage CommanderSoftware, LLC (991) 672-0257 September 10, 2019 to October 4, 2015
28999 Old Town Front Street, Suite 203 Temecula, CA 325530
Moveln
Customer Unit Date Size Date Recurring Expires Amount
Discounts
5% Off Winter Special: 10/1/2018
Test 153 T4z 12XIS 1071z MND 5.50
5.50
Military Discount: 3/13/2019
BOZEK, BRADLEY Tz 5132018 10X 10 o132010 No 0.00
BRAY, HAROLD =5 e 10X10 ki) Mo .00
18.00
Military Discount: 9192019
STOUT, FAUL 130 BGZE X112 SGEAS No .40
11.40
Senior Discount: 811572019
GARCLA, JAMES K 13 SIS SXE BMSZe Mo 4.50
4.50
Total Discounts 39.40
Fees
Adjustment: Lake
Power, BIaIr 52 WAS20ME 1010 e ] MND -20.00
Power, Elalr EZ 1DMT2E 10X 10 =iy o] No -10.00
-30.00
Adjustment: Lien
Power, Bialr 52 LISAE 10X WG Mo -0
Power, Blalr B2 OA72rE 10X 10 ST ND -25.00
-105.00
Adjustment: Preliminary Lien
Fower, Blalr sz 1MSEHE 10X 10 DTAZ0D No -50.00
Power, Blalr E2 MTAE 10X10 B4 Mo -25.00
-75.00
Admin
Migey, Test 2 L bl SX5 g by ] No 10,00
10.00
Transfer: Late
Power, Blalr 5 1MSZ0ME 10X 10 BMEZD Mo -10.00
-10.00
Transfer: Lien
Power, BIaIr 51 WAS20ME 1010 ] MND -35.00
-35.00
Transfer: Preliminary Lien
Power, Blalr 5 1MSZ0ME 10X 10 BMEZD Mo -25.00
-23.00
Transferred: Fee
Power, Blalr g2 1¥S2ME  10X10 Sz Mo 0.00
Power, Blalr 52 10M520ME  10X10 SMEZE No 25.00
Power, Blalr =2 1MSZ0E 10X 10 BMEZID No &0
Power, Blalr £ 1MEZE 10X 10 BHEZID Mo 0.
Power, Blalr g2 1¥S2ME  10X10 Sz Mo ooo
Power, Blalr 52 10M520ME  10X10 SMEZE No 0.0
F0.00
Total Fees -200.00
-160.60
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Reports

Funding Detail
SC PaylLists details for atransactions that make up a deposit by the funding dd&posit id combined with the

Storage Commander unit informatioffhe deposit totals will match the bank deposit and tie the unit numbers to
deposit details.

Sample Self Storage

SCPay Funding Detail
January 11, 2020 to January 12, 2020

Transaction

Location Code Transaction ID Deposit Date Transaction Date Order Id Unit Amount Last Four Name On Card Card Type
Deposit Id: 48649

MNorth 45846692 1/13/2020 1/9/2020 3:17:44AM 50658 $36.45 380 GRAHAM/JERSY Visa
MNorth 45880637 1/13/2020 1/9/2020 4:41:18AM 50695 3238 $444 .00 6319 BROWN/JIM M MasterCard
MNorth 46000211 1/13/2020 1/9/2020 8:10:55AM 50751 3334 $160.00 6273 Visa

MNorth 46065327 1/13/2020 1/9/2020 10:07:18AM 50800 3245 $257.00 6264 Larry Long Visa
Deposit Total: $897.45

Deposit Id: 49009

MNorth 46265493 1/13/2020 1/9/2020 11:57:28PM 50855 5071 $198.00 143 Betty A Rover Visa

MNorth 46351049 1/13/2020 1/10/2020 5:02:46AM 50943 4117 $61.96 4763 MARIA/KIPP MasterCard
MNorth 46476244 1/13/2020 1/10/2020 7:46:21AM 51004 3050 $157.75 8169 JONES JR/RICHE Visa

MNorth 46478945 1/13/2020 1/10/2020 7:50:36AM 51006 5020 $130.00 581 FASTER/JAMES MasterCard
MNorth 46517854 1/13/2020 1/10/2020 8:44:23AM 51039 5084 $87.00 4463 Sara Connor Visa

MNorth 46595964 1/13/2020 1/10/2020 10:29:48AM 51081 3112 $229.00 8664 Smith Visa
Deposit Total: $863.71

Total: $1,761.16

Funding Reconciliation Detail

(Bank Reconciliation)

Lists all transactions from Storage Commander collated with the funding details and bank deposits. This report
will save a significant amount of time when reconciling the transactions at the stores with the transactions from
the processoand finally the deposits in the bank. The left half of the report groups the transactions by the

processing date which will match the daily totals in Storage Commander. The right half of the report totals by the
deposit batch that will match the depositsto the bank account. Transactions that have not yet deposited will

¢ KA a
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Sample Self Storage SCPay Bank Reconciliation
Friday, January 10, 2020*
Location Transaction Transaction Funding Transaction Deposit
Code Date Order Id Unit Amount Amount ID Date Last Four Name On Card Card Type
Main St 1/8/2020 12:14:55PM 50519 5077 $55.68 $0.00 45518192 1/10/2020 9867 STEVEN SMITH MasterCard
Main St 1/8/2020 12:16:33PM 50520 3155 $254.00 $55.68 45518922 1/10/2020 841 Frank Maker Visa
Main St 1/8/2020 1:48:10PM 50560 3263 $130.00 $254.00 45576008 1/10/2020 2054 MasterCard
Main St 1/8/2020 1:49:05PM 50561 3263 $51.00 $130.00 45576738 1/10/2020 8865 Visa
Main St 1/8/2020 4:41:09PM 50611 $12.99 $51.00 45666236 1/10/2020 5803 MASTERS/PAUL Visa
Main St 1/8/2020 5:15:58PM 50822 3018 $57.00 $12.99 45684048 1/10/2020 8068 WESTERN/MAX Visa
Main St 1/8/2020 8:01:54PM 50633 3240 $197.00 $57.00 45770042 1/10/2020 6146 Jack S Rider Discover
Storage Commander 1/8/2020 Total $757.67
Deposit Id: 48239 1/10/2020 Deposit Total: $757.67
Main St 1/9/2020 9:17:05AM 50858 $36.45 $197.00 Visa
Main St 1/9/2020 10:40:27AM 50895 3238 $444.00 $0.00 MasterCard
Main St 1/9/2020 2:10:54PM 50751 3334 $160.00 $0.00 Visa
Main St 1/9/2020 4:07:17PM 50800 3245 $257.00 $0.00 Visa
Storage Commander 1/9/2020 Total $897.45
Main St 1/10/2020 5:57:25AM 50855 5071 $198.00 $0.00 Visa
Main St 1110/2020 11:01:43AM 50943 4117 $61.96 $0.00 MasterCard
Main St 1/10/2020 1:45:45PM 51004 3050 $157.75 $0.00 Visa
Main St 1/10/2020 1:49:54PM 51006 5020 $130.00 $0.00 MasterCard
Main St 1/10/2020 2:44:20PM 51039 5084 $87.00 $0.00 Visa
Main St 1/10/2020 4:29:47PM 51081 3112 $229.00 $0.00 Visa
Main St 1/110/2020 10:05:34PM 51150 3304 $152.00 $0.00 Visa
Storage Commander 1/10/2020 Total $1,015.71
Deposit Id: Pending Deposit Total: $0.00
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Accounting Reports

Liability Detai |

This reportists all prepaidcredit balancefontracts and contracts with deposit balancdncludes customer
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Empower Storage Network Liability Detail
Storage Commander Software, LLC (951) 672-6257 )
28999 Old Town Front Street, Suite 203 Temecula, CA 92550 As of: 101472019
Customer Mame Unit Move In Paid Through Rate Account Amount
Deposit
TEST g 6i14/2019 8i31/2019 $45.00 Deposits -25.00
Liability
+FIELDS, MARK 12 8/29/2018 5$45.00 Prepaid Rent -405.00
Power, Blair 52 10M15/2018 1114/2019 $90.00 Prepaid Rent -155.00
Paower, Blair B2 10172018 12/16/2019 $90.00 Prepaid Rent -93.00
BERRY, ANDREW 151 5M11/2018 1/9/2020 $110.00 Prepaid Rent -330.00
BERRY, AMDREW 160 5i14/2018 11252020 $110.00 Prepaid Rent -120.00
Test 153 Ti24/2019 13142020 $110.00 Prepaid Rent -183.95
Prepaid Insurance -13.90
Count / Total 7 -1,325.85
Summary
Account Account Description Amount
Inactive Contracts
2110 Prepaid Rent -405.00
Active Contracts
2000 Deposits -25.00
2110 Prepaid Rent -881.95
2150 Prepaid Insurance -13.90
-1,325.85

Move -Out D etall

This report lists all moveuts within thedates selected and shows details on refunds and lo$selsides the

date, customer name, unit number, uncollected funds, forfeited deposits, forfeited rent, refunds for cash/ check/
credit. This report wadesigned to provide a list of financial exceptions form move out transaction. It may be used
to sum uncollected rent and fees, or provide a list of customer requiring refunds. Storage Commander prompts
the manager to prompts the user to classify any renmaj balance to one of these categories during move out.

Empower Storage Metwork Move Qut Detail
Storage Commander Software, LLC (951) B72-8257

28999 Old Town Frort Street, Suite 203 Temecula, CA 82550 January 1,2019 to October 4,2019

Uncollected  Forfeited Forfeited ~ Transfered to Refund Refund Refund

Date Customer Unit (Write -off} Deposits Rent Another Unit Cash Check Credit
1/8/2019  Jones, Bob 8 0.00 0.00 0.00 59,64 0.00 0.00 0.00
712412019 Test, Training 40 0.00 0.00 0.00 0.00 31.60 0.00 0.00
712502019  Test, Carrie 28 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9/16/2019  Power, Blair 51 0.00 0.00 0.00 172.96 0.00 0.00 0.00
9/2002019  Jones, Bob 3 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Count: 5 0.00 0.00 0.00 13.32 31.60 0.00 0.00
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Accounting Reports

Payment Activity

This report details all payments receivied the selected dateange andorovides totals by payment typaill
transactions are itemized as cash, check and credit card paynieciisdes posting date, customer name, unit
number, paid through date, payment type (cash, check, credit card) Card/ check number (credit card numbers are
GE¢ 2dzi SE OSigiis), bark Ndmbei 8pproval &odle and aRount. Totals are provided for cash, check
and credit as well as total for all payment types. Storage Commandemmeads printing this report each day
dzaAy3d GKS Fdzi2YlFIGSR GNBLR2NI 3INRdzLE FSI GdzNB o

E[“ poweéjtoragedNegvﬁ LLC (951) 672-6257 Payment Activity

orage mmander oiware, -

28000 Old Town Front Street, Suite 203 Temecula, CA 92500 July 16, 2019 to October 4,2019
Paid Check Number Bank/

Date Name Unit Through Type CardNumber  Approval Code Amount
7242019 Test A0 12/31/2019 Cash 524 22
7/24/2018  Test, Training 83 7/31/2010 Cash 54 56
7/24/2019  ANTONIO, JEREMY 57 8/10/2019 Cash 131.05
7/25/2019  Test. Carrie 28 7/23/2019 Cash 2 30
7/26/2010  Missy, Test 15 7/31/2010 Cash 18.88
7/30/2019 Washington, Izayah 88 7/31/2019 Cash 17.00
7/30/2019 Washington, Laythan 74 7/31/2019 Cash 15.92
0/12/2018  Missy, Test 2 8/30/2010 Cash 38.12
0/20/2019 Jones, Bob 3 10/15/2019 Unknown 010101 05.02
9/24/2019  Power. Blair 62 12/16/2019 Cash 93.00
0/24/2019  Power, Blair 52 11/14/2019 Cash 155.00
0/27/2019 BERRY. ANDREW 150 1113/2020 Cash 1,510.00
9/27/2019 BERRY. ANDREW 151 1110/2020 Cash 1.800.00

count: 13 Total Payments: 254777
Cash: $4,451.85
Check: $0.00
Credit: $95.92
Debit: $0.00
Total: $4,547.77
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Accounting Reports

Payment Activ ity by Unit Type

This report details all payments receivied the selected dateéange andorovides totals by payment typd@hese
payments are categorized by unit type. All transactions are itemized as cash, check and credit card payments.
Includes postig date, customer name, unit nuwer, paid through date, payment type (cash, check, credit card)

/ I NRk OKSOl ydzYoSNJ 6 ONBRAG OF NR ydzYoSNABR | N8B aE¢ 2 dzi
and amount. Totals are provided for cash, check enedlit as well as total for all payment types.

Empower Storage Metwok Payment AC“V“}F

Storage Commander Software, LLC (951) 672-62567 By Unit Type

28999 Old Town Front Street, Suite 203 Temecula, CA 32530 September 1, 2015 to October 4, 2019
Paid Check Number [ Bank/

Date MName Unit Through Type Card Number  Approval Code Amount

Unit Type: Cold Storage

911212019 Missy Test 2 9/30/2019  Cash 38.12

9/2012019 Jones, Bob 3 10/15/2013  Unknown 010101 95.92

Count- 2 Subtotal : §124.04

Cash: $38.12

Check: $0.00

Credit: %9592

Debit: $0.00

Total : $13404

Unit Type: RV Pull-Through

92712019 BERRY, ANDREWW 150 11312020 Cash 1.510.00
92712019 BERRY, ANDREW 151 1102020 Cash 1,890.00
Count: 2 Subtotal:  53.400.00

Cash: %3,400.00

Check - $0.00

Credit $0.00

Debit: $0.00

Total - %3, 40000

Unit Type: Standard Storage

9/24/201% Power, Blair 62 12/16/2018 Cash 53.00
9242019 Power, Blair 52 11/14/2019 Cash 155.00
Count- 2 Subtotal - 5243.00

Cash: $243.00

Check - $0.00

Credit: $0.00

Debit $0.00

Total : $243.00

Teal All Units Count: B Total Payments : 53,7824
Cash: $3.686.12

Check : $0.00

Credit 49592

Debit $0.00

Tl 3375204
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Payment Detail
Provides the transaction details for each payment transaction within the date range provided, groupedhogd

(cash, check, credit card) then by income category (Br§,S & X #S i 00 ¢ KS ONEB Rwvided iy NR O
the credit card type. For each transaction the fate, unit number, customer name, and amount are provided. The
total for each grouplng and a grand total are also included. This report is usefatéordiliation and for auditing

0KS a/dLiim ¢w S
of the Facility Summary

Empower Storage Network

Payment Detail
Storage Commander Software, LLC (951) 672-6257

Payment Summary

Provides the total amount of money received with the date range, grouped by payment method and card type for

credit cards.

28999 Old Town Front Street, Suite 203 Temecula, CA 92590

Friday, October 4, 2019

PaymentCreditCard
6/18/2016 4:22:35PM

Visa...3632: $110.00 BERRY,ANDREW

Date / Account Description Customer Unit Debit Credit
PaymentCash
6/1/2016 12:00:004M  §56.00 BURTOMN, CARMEN
1000 PaymentApplied: Late 10 10.00
1100 PaymentApplied: Late 10 10.00
1000 PaymentApplied: Storage & RY: 2016-05-26 10 45.00
1100 Payment Applied: Storage & RY: 2016-05-26 10 48.00
56.00 56.00
Total PaymentCash Count: 39 5,506.18 5,506.18
PaymentCheck
6/11/2016 1:32:30PM  Check #1324: $120.00 ETCHISON, LAURA
1000 Payment Applied: Storage & RV: 2016-06-24 a4 120.00
2110 Payment Applied: Storage & RV 2016-08-24 g4 120.00
120.00 120.00
Total PaymentCheck Count: 1,358.29 1,358.29

Approval: 847674

1000 PaymentApplied: Storage & RY: 2016-06-16 151 110.00
1100 Payment Applied: Storage & RV 2018-08-18 181 110.00
110.00 110,00
Total PaymentCreditCard Count: 9 1,536.40 1,538.40
Total Payments Count: 56 B,402.87 B,402.87
Total NSF: $100.00

Empower Storage Network Payment Summary
Empower Storage (951) 672-6257 October 1, 2019 to October 29, 2019
41695 Date St. Murrieta, CA 92562

$70.00

Visa $1,391.45

Fee Commercial Late Fee 50.00

Late 20.00

$70.00

Insurance Burglary (51,000 @ 50%) 6.95

Burglary (510,000 @ 100%) £3.90

$70.85

Merchandise Box Knife 275

Large Baox 18.00

Medium Box 7.50

Pad Lock 6.00

Shipping Tape 3.50

Small Box 5.00

Tape Gun 225

$45.00

Rent Commercial 435.00

Storage & RV JET.00

$1,202.00

Tax Sales Tax 3.60

$3.60

Total $7,295.35
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Accounting Reports

Pending Auto Charges
Thisa list of all active pending auto credit card charges by location. This report gives detailed information
includingunit number, name, paid through date, account balance, late status, card type, card number, the name

on the card, charge amount, last paymeesult and phone numbers. The report will also total ibeation could
and have a total count.

Empower Storage Network

Pending Auto Charges
Storage Commander Software, LLC (951) B72-6257 January 1,2019 to Oclober 7,2019
28999 Oid Town Front Street, Suite 203 Temeculs, CA 82580
Paid  Account Late Card Card Name On Charge  Last Payment Phone
Unit Name Through  Balance Status. Type Number Card Amount  Result Numbers

Locatiom:

Location Count:
Total Count:

Prepaid Contract s

List all contracts with a paid through date in the future and their current balance. Includes customer name, unit
number, move in dategpaid through date, rate and balance. Total count and total balance are provided.

Empower Storage Network Prepaid Contracts
Storage Commander Software, LLC (951) 672-6257 Asof: 10/7/2019
28999 OId Town Front Street, Suite 203 Temecula, CA 92590
Customer Name Unit Move In Paid Through Rate Balance
FIELDS, MARK 12 8/29/2018 §45.00 $-405.00
TEST 8 6/14/2019 8/31/2019 $-10.00 $-25.00
Power, Blair 52 10/15/2018 11/14/2019 $155.00 $-155.00
Power, Blair 62 10117/2018 12116/2019 $90.00 $-93.00
BERRY, ANDREW 151 5/11/2018 1/9/2020 $110.00 $-330.00
BERRY, ANDREW 150 5/14/2018 112/2020 $110.00 $-120.00
Test 153 7/24/2019 1/31/2020 $110.00 $-197.85
Count / Total 8 $-1,325.85
Prepald ReCOnCI“atlon Empower Storage Network Prepaid Reconciliation
. . . . Storage Commander Software, LLC (951) 672-6257
Lists transaction affecting prepaid 25999 Old Town Front Street, Suite 203 Temecula, CA 52690 September 17, 2019 to October 7, 2019
balances. Including: date, unit
number, customer name, current Date Unit Customer Rate Description Debit Credit
972012019
1Nti I i AdjustDeposit 25.00
rate’ descrlptlon’ deblt’ Credlt The 3 Jones, Bob 45.00 Cleaning Deposit Offset: Storage & R 582
. . . 3 Jones, Bob 4500 Cleaning Depasit Offset- Preliminary 8.08
I’eport |Scategor|zed by transaction 3 Jones, Beb 45.00 Cleaning Deposit Offset: Late 1000
z ~ ~ ~ . A 9/24/2019
(1 & S A PayRent 248.00
u e LJS q) 9 E wﬂﬂt ssqy QIXK 62 Power, Blair 90.00 PaymentApplied: Storage & RV: 101 90.00
- 62 Power, Blair 90.00 PaymentApplied: Storage & RV: 1111 300
will have a total amount and net 52 Power, Blair 155.00 Payment Applied: Storage & RV: 10/1 165.00
972712019
PayRent 450.00
Change ' 151 BERRY, ANDREW 110.00 Payment Applied: Storage & RV: 1111 110.00
1581 BERRY, ANDREW 110.00 PaymentApplied: Storage & RV: 121 110.00
151 BERRY, ANDREW 110.00 Payment Applied: Storage & RV: 101 110.00
180 BERRY, ANDREW 110.00 Payment Applied: Storage & RV: 111 10.00
150 BERRY, ANDREW 110.00 Payment Applied: Storage & RV: 101 110.00
10/1/2019
Paylnsurance 6.95
1583 Test 110.00 Payment Applied: Burglary ($1.000 @ 6.95
PayRent 104.50
183 Test 110.00 Payment Applied: 1st Of Month: 1017, 104.50
Total §136.45 $698.00
Net Change -$561.55
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Accounting Reports

Rate Management Activity
Shows contracts where the rate was affected by a rate management entry. The report includes: Date, name, unit
number, unitsize, vehicle, rate, and variance. The total count for payments and net variance.

E["poweéosmraged'“eg”ﬁ e Rate Management Activity
orage Commander Software, (951) 672-6257

28900 OId Town Front Street, Suite 203 Temecula, CA 92500 January 1, 2019 fo October 7, 2019

Variance

Date Name Unit Size Vehicle Rate Amount

772472019 Test A0 TX 1 No 95.00 75.00

Net Variance: $75.00

Total Payments Count: 1

Receipts and Taxes

Shows receipts related to taxes and list details forga®mpt customers. Includes date, account name, unit
number, tax ID, product type, description and amount. Is broken down by receipt category and receipt summary.
Refunds, tax liability, Gross recaind NorTaxable items are categorized and have totals for each section.

Empower Storage Metwark Receipts And Taxes
Empower Storage (951) 672-6257 Friday, October 18, 2019
41695 Date St. Murrieta, CA 92552
Date Account Name Unit Tax Id Product Type Description Amount
Transaction Total :
Total:
Receipts By Category
Tax-Exempt
Category Taxed Amount Amount
1590.00 0.00
Commercial Late Fees 50.00 0.00
$240.00 $0.00
Total: $240.00 §0.00
Gross Receipts : $240.00
Receipts Summary
Refunds Gross Receipts $240.00
Refunded Non-Tax $0.00 Non-Taxable -$240.00
Refunded Tax $0.00 NSF $0.00
Taxes §0.00
Total Refunded $0.00
otal Retunde NSF Taxes $0.00
0.00
Tax Liability Tax Exempt $
Taxes $0.00 Taxable Receipts §0.00
NSF Taxes $0.00
Refunded Tax $0.00
Tax Due $0.00 Non-Taxable Details
Commercial -180.00
Commercial Late Fee -50.00
Total Non-Taxable -$240.00
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Accounting Reports

Receipt s Audit

Provides a daily summary fpayment amountseceived for the selecteday. For each day the total cash, check,
and credit card amounts are showrhe credit cails are grouped by credit card typ&lso included are totaland
subtotalsfor cash and check, and individual totals for each card type.

A key feature of this report is that the credit card transactions are shown bydbtial date charged not the
posting date.

EXAMPLHf a payment is taken after the end of day process, that payment will be posted the next day, but will
show on this report for the actual date charged. This helps when reconciling credit card and bank statements.

Empower Storage Metwork A =
P g Receipt Audit
January 1,2019 to October 7, 2018
Credit Cards
Master American Other
Day Cash Checks Subtotal Charge Debit* Total Viza Card Express Discover Cards

Location: Storage Commander Software, LLC

g 390.00 0.00 390.00 0.00 0.00 390.00 0.00 0.00 0.00 0.00 0.00
9 414.00 215.36 629.36 430.00 0.00 1.059.36 0.00 0.00 0.00 0.00 430.00
10 20,166.00 0.00 20,166.00 0.00 0.00 20,166.00 0.00 0.00 0.00 0.00 0.00
12 38.12 0.00 38.12 0.00 0.00 38.12 0.00 0.00 0.00 0.00 0.00
14 60.16 0.00 60.16 0.00 0.00 60.16 0.00 0.00 0.00 0.00 0.00
20 0.00 0.00 0.00 95.92 0.00 95.92 0.00 0.00 0.00 0.00 95.92
24 958.73 3,137.91 4,096.64 0.00 0.00 4,096.64 0.00 0.00 0.00 0.00 0.00
25 230 0.00 230 0.00 0.00 230 0.00 0.00 0.00 0.00 0.00
26 18.88 0.00 18.88 0.00 0.00 18.88 0.00 0.00 0.00 0.00 0.00
27 3,400.00 0.00 3,400.00 0.00 0.00 3,400.00 0.00 0.00 0.00 0.00 0.00
30 33.82 0.00 33.82 0.00 0.00 33.82 0.00 0.00 0.00 0.00 0.00

25,482.01 3,353.27 28,835.28 525.92 0.00 29,361.20 0.00 0.00 0.00 0.00 525.92
Total  25,482.01 3,353.27 28,835.28 525.92 0.00 29,361.20 0.00 0.00 0.00 0.00 525.92
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Accounting Reports

Refund s
Thisreport will list all moveout transactions that have refunds to customers and the amount to refund. The
report includes: date, name, unit number, email, maxgt date, and amount. It gives a total payment count and

amount as well asubtotal for cash, chég credit and debit.

Empower Storage Network
Sty ; Co N der Software, LLC (951) 672-6257 Refunds
orage Commander Software, -
28000 Old Town Front Street, Suite 203 Temecula, CA 92590 January 1, 201910 October 7,2019
Move-Qut
Date Name Unit Email Date Amount
Refunds By Cash
7/24/2019  YVONE GARFIELD 55 6/22/2016
Primary (989) 967-3308 Address Type: Primary 3586 CROSS STREET
REMUS, MI 92564
Refunded: Storage & RV: 6/16/2016 72.24
Refunded: Storage & RV. Prepaid 320.85
Total Refund GARFIELD, YVONE $393.09
Refunds By Check
T/24/2019  ABIGALE GATES 61 6/22/2016
Primary (475) 723-4862 Address Type: Prmary 23876 VILLAGE WALK PL.
MIRRIETA, CA 92562
Refunded- Starage & RV: 6/20/2016 7567
Refunded: Storage & RV. Prepaid 243.90
Total Refund GATES, ABIGALE $319.57
Refunds By Credit Card
7/24/2019  DAVID DIAS 92 B/22/20186
Primary (408) 683-3067 Address Type: Primary 2868 FRIENDSHIP LANE
SAN MARTIN, CA 95046
Refunded: Storage & RV: 6/9/2016 68.65
Refunded: Storage & RV: Prepaid 392.85
Total Refund DIAS DAVID $461.50
Total All Payments Count: 3 ﬁ
Cash: $393.09
Check $319.57
Credit: $461.50
Debit: $0.00

Total: $1,174.16
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Accounting Reports

Rent Charg e Histor y

Lists all rent charges for the last 12 months by period (posting date). This report will include unit number, name,
the last 12 months of rent and will be categorized by unit size. The total count adatabunt will be listed at

the bottom for each month.

Empower Storage Network Rent Charge History
Storage Commander Software, LLC (951) 672-6257 January 1,20181o October 7,2019
28999 Old Town Front Street, Suite 203 Temecula, CA 925580

2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2018 2018 2018
Unit Customer Name Oct Sep Aug Jul Jun May Apr Mar Feb Jan Dec Naowv Oct
] *foung's Fresh Fish 0.00 2500 2500 2500 2500 2600 2600 2500 2500 Z5.00 0.00 0.00 0.00
10 BURTON, CARMEN 0.00 £6.00 £6.00 46.00 46.00 45.00 46.00 £6.00 £6.00 £6.00 0.00 0.00 0.00
1 te 0.00 £5.00 £5.00 45.00 45.00 45.00 45.00 £5.00 £5.00 £5.00 0.00 0.00 0.00
12 te 0.00 £5.00 £5.00 45.00 45.00 45.00 45.00 £5.00 £5.00 £5.00 0.00 0.00 0.00
13 GARCIA, JAMES K. 0.00 2050 £050 4050 4050 4050 £0.50 £0.50 £0.50 £0.50 0.00 0.00 0.00
14 WETUM, TIMOTHY 45.00 £5.00 £500 4500 1036 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15 Missy, Test 4500 £500 £500 3.3 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
B0 X 200 (0.00)
WH-T  Mational Imports 000 120000 120000 120000 120000 120000 120000 120000  1.20000 120000 0.00 0.00 000
3 X 12(0.009
1z CASHION, WILLIAM ()] 1300 ELL 00 LT L] LT B0 B0 B0 ] T 700
123 ELIAS. ERICKAJ. 0.00 11400 11400 3500 35.00 95.00 95.00 95.00 95.00 95.00 000 0.00 0.00
126 Watking, Julis 0.00 11400 11400 35.00 35.00 95.00 95.00 2550 95.00 95.00 000 0.00 0.00
123 CAMACHO, JACDB 0.00 11400 11400 3500 35.00 35.00 35.00 35.00 35.00 35.00 0.00 0.00 0.00
120 STOUT. PAUL 0.00 102,60 10260 2550 2550 2550 2550 3550 2550 2550 000 0.00 0.00
121 CROOKER., JANMET 114.00 114.00 95.00 35.00 35.00 95.00 95.00 95.00 95.00 95.00 0.00 0.00 0.00
132 DAVIS, CAROL 114.00 11400 3500 35.00 35.00 35.00 35.00 35.00 35.00 35.00 0.00 0.00 0.00
135 FILLOW, FRANK F. 11400 11400 9500 3500 35.00 95.00 95.00 95.00 95.00 95.00 000 0.00 0.00
128 GARCIA, JASON 0.00 11400 3500 35.00 35.00 95.00 95.00 95.00 95.00 95.00 000 0.00 0.00
140 COTTON, VICTORA 0.00 11400 11400 95.00 95.00 95.00 95.00 95.00 95.00 95.00 000 0.00 0.00
142 CARAWRY. BRANDON 0.00 11400 11400 35.00 35.00 35.00 35.00 35.00 35.00 35.00 000 0.00 0.00
145 LONGING, DALE 0.00 11400 11400 95.00 95.00 95.00 95.00 95.00 95.00 95.00 000 0.00 0.00
Cell Tower (0.00)
] CoticEis T70000 170000 170000 T70000 T70000 T70000 70000 170000 1.70000 170000 TO0 TI0 T00
Count: 86 T 2850 | 1033872 1075788 1033631 1020152 1016600 10.466.00 1045650 10.166.00 10.135.00 0.00 0.00 0.00

Returned Check s (NSF)

Lists all return check transaction for the selected date range. Includes the date, check number, customer name,
unit number, rate, amount)sernameand an itemized lisdf transaction revered for that check payment. The

NSF fee transaction is also displayed if a fee is setup. NSF Fees are setup in the Configuration Manager under
G/ 2y GNF O LGSYap CSSa¢ YSydzo

Empower Storage Metwork
P 2 , Returned Checks

Storage Commander Software, LLC (951) 672-8257 J 1 2019 to October 7 2019

28909 Old Town Front Street, Suite 203 Temecula, CA 2580 anuary 1, 0 Uciober 7,
Date Description Customer Unit Rate Amout User
7/24/20106 BouncedCheck#1324:510000 DOMINGUEZ, PRISCILLA 50 9000 100.00 Tom Smith
7/24/20196 BouncedCheck#1324:5145.00 BERRY ANDREW 151 110.00 143.00 Tom Smith
Count: 10 $245.00
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Accounting Reports

Reversed Tr ansaction s

Lists all reversed transactionsr the date range provided. Ordymovein andapayment transaction can be
reversed. Reversals must be done on the sanybaéore the endof-day processs complete Includes the date,
time, user, unit id(s) transaction description, customer namerghaand credit amounts.

Empower Storage Netwaork

Reverse Transactions
Storage Commander Software, LLC (951) 6T2-8257

28998 Old Town Front Street, Suite 203 Temecula, CA 82580 August 1, 2019 fo October 7,2019
Date Description Customer Unit User Account Debit Credit
7/24/2019 8:17:03PM Charge
Cleaning Deposit GREENBURG, DAVE 89 Tom Smith 2000 25.00
Cleaning Deposit GREENBURG, DAVE 89 Tom Smith 1100 25.00
Storage &RV: 6/28/2016 GREENBURG, DAVE 89 Tom Smith 4000 120.00
Storage &RV: 6/28/2016 GREENBURG, DAVE 89 Tom Smith 1100 120.00

7/24j2019 8:17:03PM PaymentCheck
Payment Applied: Cleaning Deposit GREENBURG, DAVE 89 Tom Smith 1100 25.00
Payment Applied: Storage & RV: 6/28/2016 GREENBURG, DAVE 89 Tom Smith 1100 120.00
Payment Applied: Cleaning Deposit GREENBURG, DAVE 89 Tom Smith 1000 25.00
Payment Applied: Storage &RV: 6/28/2016 GREENBURG, DAVE 89 Tom Smith 1000 120.00

Total Payments Count: 8 $290.00 $290.00
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ng

Reports

Transaction Detall
Lists all transactions with the date range. This reportinéludedate, description, customer name, posting date,
unit number, debit, credit, and balance and user information. It will also show where and what steps the
payments were applied.

Empower Storage Netwosk

Storage CommanderSoftware, LLC
28999 Ol Town Front Street, Suite 203 Temacula, CA 92530

(951) 672-6257

Transaction Detail

Monday. October 7, 2018

Ending Balance

Date ! Account Description Customer | Posting Date Unit Debit  Credit Balance
101712019 12:00:008 Statement THOMAS, JEFFERSOMN 83 Ueer:
101712019 12:00:008 Charge Go-Mobile 200 Ueer:
Charge 1072019
Cornmerdial: 1007/2019 1,700.00
Commerdial: 10i7/2015 s=======
Ending Balancz $5,130.00
10/7/2019 12:00-:004 Statement STOUT, PAUL 130 Ussr
10/7/2019 12:00-:004 Charge TEST 3 User:
Charge anr201e
1=t Of Month: /172013 10.00
1=t Of Month: /172013 10.00
Ending Balane= -51.405.00
101712019 12:00:008 Charge FORRESTER. JIM D. 183 Ueer:
Charge 100712019
19 145.00
Storage &RV 1 15 146.00
Ending Balanca 52,245.00
101712019 12:00:008 Charge DAV S, CAROL 132 Ueer:
Charge 100712019
Storage & RV: 100772018 14.00
Storage &RV: 100772019 114.00
Ending Balancz $1,533.00
101712019 3:06:46P Payment Missy, Test 2 Uzer-Technilcal support
PaymentCazh 555.00 100112019
Payment Applied: 1st Of Month: 1/1/2013 45.00
FPayment Applisd: Late 10.00
Payment Applied: Late 10.00
Payment Applied: 1st Of Month: 1/1/2013 45.00
Ending Balancz 50.00
101712019 3:06:46F FPayment Missy, Test 13 Ueer-Technlcal Support
PayrentCheck Check#1234: $50.00 a/5/2019
FPayment Applisd: Late 10.00
Payment Applied: 15t Of Month: 87172015 45.00
Payrment Applied: Preliminary Lien 5.00
Payment Applied: 1st Of Month: 8/1/2013 45.00
Payment Applied: Preliminary Lien 5.00
Payment Applied: Late 10.00
Ending Balancz 50.00
PavmentCash 3145.00 5/1/2019
45.00
45.00
35.00
20.00
20.00
45.00
45.00
35.00

§0.00

Count: 2
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Transaction Statement
. . . Transaction Statement
Th|S report IS a Condensed version Storage Commander Software, LLC (951) 672-5257 Cctober 1. 2019 to COctober 8. 2019
H . . 25998 Old Town Front Street, Suite 203 Temecula, CA 92580 ' '
of the transaction history showing
the transaction list for the time Gharge , , — o
A . . Paid Through: Ending Balance §-1.415.00
period, but will not show details. 10872019 Charge
Charge -10.00
Paid Through: Ending Balance §-1,425.00
Tenant Missy, Test Move-In: 7/26/2019
Unit: 15 Billing: 1st Of Month Move-Out
Size: 5X5 Pay On Day: 1 Balance: 3 0.00
Contract# Paid Through: 10/30/2019 Rate: § 45.00
Primary Address: City State Postal Code
Phone Numbers:
TOMZ019  Charge
Charge 45.00
Paid Through: Ending Balance $205.00
10712019 Payment
PaymentCheck Check #1234: 560.00 -50.00
PaymentCash $145.00 -145.00
Paid Through: 7/31/2019 Ending Balance —__ $0.00

Transaction  Summary

A summary level list of all transact®for a selected day. Includes the time of the transaction, customer name (if
it is a customer transaction), the transaction description, unit number, tmaht, totalcharges and total credits

for each transaction.

Empower Storage Network

Storage Commander Software,LLC (951}
20999 Old Town Front Street, Suite 203 Temecula, CA 82680

72-6257

Transaction Detail
Summary

October 7, 2019 to October 8, 2019

Date / Account Description Customer / Posting Date Unit Debit Credit
10/7/2019 12:00:00AM Statement THOMAS, JEFFERSON 85 Usen:
10/7/2019 12:00:00AM Charge Go-Mobike 200 User:
Charge 1o7zo1e
$1,700.00 $1,700.00
10/7/2019 12:00:00AM Statement STOUT, PAUL 130 User:
10/7/2019 12:00:00AM Charge TEST 8 User:
Charge 8112019
$10.00 $10.00
10/7/2019 12:00:00AM Charge TEST 8 User:
Charge 8112019
$10.00 $10.00
10/7/2019 12:00:00AM Charge FORRESTER, JIM D. 185 User:
Charge 10712019
$145.00 $145.00
10/7/2019 12:00:00AM Charge DAVIS, CAROL 132 Usen:
Charge 10712019
$114.00 $114.00
10/7/2019 3:06:46FM Payment Missy, Test z Usen:Technical Support
PaymentCash $55.00 10112019
$55.00 $55.00
10/7/2019 3:06:46FM Payment Missy, Test 15 Usen:Technical Support
PaymentCheck Check#1234:560.00 852019
$60.00 $60.00
PaymentCash $145.00 9112019
$145.00 $145.00
10/8/2019 12:00:00AM Statement Burton, Shay M. 183 User:
10/8/2019 12:00:00AM Statement COTTON, VICTORA 140 User:
10/8/2019 12:00:00AM Charge TEST 8 User:
Charge 82019
$10.00 $10.00
10/8/2019 12:00:00AM Statement COLLIER,ANNA 22 User:
10/8/2019 12:00:00AM Statement GATES, ABIGALE 61 User:
Count: 44 82,2 m
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Accounting Reports

Unit Activit  y

Lists and groups allove In, Transfer, and Move Out activity within the date range provided. Includes date,
customer name, unit number, size, rate, paid through date and user. Also provides totals for the rate and count
per category.

Empower Storage MNetwork Unit Activity
September 1, 2019 to September 30, 2019
Paid
Date Name Unit Size Rate  Through  User
Storage Commander Software, LLC
Late Step
922019 Jones, Bob 3 BEXb 45.00
Q22018  AGUIRRE, SILVIAJ. 60 10X 10 S0.00 8/8/2019
Q22019 DIAS, DAVID g2 10X 20 120,00 /82019
9/3/2019 BROWN, AMGELA 71 10 X 10 50.00 8/9/2019
9/4/2019  ANTOMIO, JEREMY 57 10X 10 50.00 3102019
Q72019  smith, bobby 66 10X 10 90.00  8M320M9
992019  Jones, Bob 3 5EX5E 45.00
Count: 7
Move In
91272019  Missy, Test 2 BEX5E 4500 10/30/2019 Technical Support
Count: 1
Move Out
9162019  Paower, Blair 51 10X 10 S0.00 Technical Suppoart
9/20/2019 Jones, Bob 3 BXb 45.00 Technical Suppart
Count: 2
Reservation
SI32019  Test, Automatit 187 12X 36 400.00
/32019  Test, Automatit 158 12X 35 400.00
9232019 Automatit, Test 3 EX5b 45.00
Count: 3
Transafer In
916/2019 Power, Blair 52 10X 10 90,00 11M4/2019 Technical Support
Count: 1
Transfer Out
9/18/2019  Power, Blair 51 10X 10 50.00 Technical Suppoart
Count: 1
Totak 15
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Accounting Reports

Unit Activity by Size
Number of mae-inQ, dnoveoutQ @nd rented statistics such as square feet, rate, percent rented by size.

Empower Storage Network Unit Activity By Size
Storage Commander Software, LLC (B51) 672-6257 September 1, 2019 to September 30, 2019
28999 Old Town Front Street, Suite 203 Temecula, CA 92580
Net
Total Total Rented % Rental Area Rent Area Activity

Unit Size Area Area Units Units Rented Rentals Vacates  Activity Rent In In Cut Out  NetRent Rate
1X1 1.00 1.00 1 4] 0.0% 4] o 1] 0.00 0.00 0.00 0.00 0.00 0.0%
5X & 25.00 375.00 15 12 80.0% 1 1 ] 0.00 25.00 0.00 25.00 0.00 0.9%
s5X 10 50,00 1.080.00 21 4 19.0% o ] 1] 0.00 0.00 0.00 0.00 0.00 0.0%
gxX 12 56.00 2.456.00 26 12 46.2% 1] o o 0.00 0.00 0.00 0.00 0.00 0.0%
10X 10 100000 2.600.00 26 bl 84.6% 1] 1 -1 0.00 0.00 0.00 100000 0.00 0.0%
10X 20 20000 4.000.00 20 14 T0.0% 4] o ] 0.00 0.00 0.00 0.00 0.00 0.0%
12X 25 300000 1.800.00 ] 4 66.7% 4] o /] 0.00 0.00 0.00 0.00 0.00 0.0%
12X 30 350,00 5.400.00 15 ] 53.3% 1] o o 0.00 0.00 0.00 0.00 0.00 0.0%
20X 20 400,00 1.200.00 3 3 100.0% 1] [+] 1] 0.00 0.00 0.00 0.00 0.00 0.0%
12X 35 420000 8.400.00 20 1] 0.0% 4] o ] 0.00 000 0.00 0.00 0.00 0.0%
Cell Tower 1.600.00 1.600.00 1 1 100.0% 4] o /] 0.00 0.00 0.00 0.00 0.00 0.0%
60X 200 m—— 12.000.00 1 1 100.0% 0 o o 0.00 0.00 0.00 0.00 0.00 0.0%
Total 40,532 165 B 43.1% 1 z 1 30.00 250 30.00 125.0 30.00 1.0%

Variance Report

The variance report lisall customers not at the current default rafstreet rate)for the unit size. Default rates
are set foreach size and can be updated via ©enfiguration Manageiin the "Facilitied Rental Unitg§ Unit

Sizes" menu. Included on the report are thelza (i 2 narSd\dmi&number, mowén date, unit size, current

(actual) amount, schedule (default) amount, the @ade in dollars and percent. Totals are included for the actual
amount, scheduled amountariance, and percent variance.

Empower Storage Network Variance Report
?é?aéas.gc?f?cmﬂfﬁf&??;t_wsaur& |2_|[;3{-;Terneculﬁ. cA 9255351 ereeer September 1, 2019 to September 30, 2018

Actual Scheduled Variance Variance Percent
Customer Name Unit Area Move-ln Size Paid Thru Amount Amount Above Below Variance
Susans Del 1 2500 &M14/2018 5X5 10/13/2019 45.00 45.00 1.00 0.00 222%
CAMPBELL, THELMA 51 2500 6/M2/2018 5X5 10/11/2018 45.00 45.00 1.00 0.00 222%
POWERS, ALENE 7 2500 7TM5R2018 5X5 10/14/2018 45.00 4500 1.00 0.00 2.22%
TEST & 25.00 6/14/2013 5X5 83172019 -10u00 45.00 0.00 -55.00 -122.22%
Young's Fresh Fish 9 2500 &/20/2018 5X5 111952018 45.00 45.00 1.00 0.00 222%
BURTON, CARMEN 10 2500 52172018 5X5 1172062018 45.00 4500 1.00 0.00 2.22%
Power, Blair 52 100.00 10M572018 10X 10 11/14/2019 155.00 90.00 55.00 0.00 T2.22%
BEASLEY, MARILYN &0 20000 &272018 10X 20 Ti26/2018 122.00 120,00 2.00 0.00 1.67%
THOMAS, JEFFERSOMN 85 20000 &M92018 10X 20 6/18/2018 122.00 120.00 2.00 0.00 1.87%
CLARK, BILLIE 86 20000 6M52018 10X20 11/14/2018 122.00 120.00 2.00 0.00 1.87%
Aguirre, Sivia 87 20000 62018 10X20 9782018 122.00 120.00 2.00 0.00 1.87%
BARRETT, JANEL a0 20000 5/82018 10X20 Ti23/2019 122.00 120,00 2.00 0.00 1.67%
DIAS, DAVID 92 20000 72018 10X 20 8/812019 122.00 120.00 2.00 0.00 1.87%
CASHION, WILLLAM 122 96.00 6M52018 8X12 1071472018 114.00 95.00 19.00 0.00 20.00%
ELIAS, ERICKA. 123 96.00 &M17RME §X12 916/2018 114.00 95.00 19.00 0.00 20.00%
Watkins, Julie 1286 96.00 9172018 BX12 10/16/2018 114.00 95.00 19.00 0.00 20.00%
CAMACHO, JACOB 129 96.00 6/M52018 B8 X 12 1071472018 114.00 95.00 19.00 0.00 20.00%
STOUT, PAUL 130 96.00 6M92018 B8X12 1041872018 114.00 95.00 19.00 0.00 20.00%
CROQOKER., JANNET 131 96.00 732018 B X112 9172018 114.00 95.00 19.00 0.00 20.00%
DAVIS, CAROL 132 96.00 72018 BX12 862018 114.00 95.00 19.00 0.00 20.00%
FILLOW, FRANKF. 135 96.00 42018 B8 X112 104372018 114.00 95.00 19.00 0.00 20.00%
GARCIA, JASON 138 96.00 91132018 8X12 1041272018 114.00 95.00 19.00 0.00 20.00%
COTTON, VICTORA, 140 96.00 6202018 B8X12 9192018 114.00 95.00 19.00 0.00 20.00%
CARAWAY, BRANDON 142 96.00 &/M182018 B8X12 10172018 114.00 95.00 19.00 0.00 20.00%
LONGINOD, DALE 145 96.00 9f21r2018 8 X112 92002018 114.00 95.00 19.00 0.00 20.00%
Count: 25 m 52,475.00 $2,220.00 $310.00 -855.00 11.49%

Net Variance: $255.00
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Variance Report with Discounts

The variance report listall customers not at the current default rafstreet rate)for the unit size. Default rates
are set for each size and can be updated viaGbafiguration Maragerin the "Facilitie§ Rental Unitg Unit
Sizes" menu. Included on the report are thelza (i 2 narSd\dmi&number, mowén date, unit size, current
(actual) amount, schedule (default) amoudiscount amountthe varance in dollars and percent. Totare
included for the actual amount, scheduled amount, variance, and percent variance.

Empower Storage Network Variance Report
Storage Commander Software, LLC (951)672-6257 With Discounts
28899 Old Town Front Street, Suite 203 T la, CA 92590
own Front street, sulte emecuia, Tuesday, October 8,2019
Actual Scheduled Discount Percent
Customer Name Unit Area Move-In Size Paid Thru Amount Amount Amount _ Variance Variance
POWERS, ALENE 7 2500 7/15/2018 5X5 10/14/2018 46.00 45.00 0.00 1.00 2.22%
BOZEK, BRADLEY 72 100.00 5/13/2018 10X 10 6/12/2018 90.00 90.00 9.00 9.00 -10.00%
Military Discount 9.00
KAHN, FRANCISCA 75 100.00 6/12/2018 10X 10 10/11/2018 90.00 90.00 9.00 -9.00 -10.00%
Senior Discount 9.00
TEST 8 2500 6/14/2019 5X5 8/31/2019 -10.00 45.00 0.00 -55.00 -122.22%
BEASLEY, MARILYN 80 200.00 5/27/2018 10X 20 7/26/2018 122.00 120.00 0.00 2.00 1.67%
THOMAS, JEFFERSON 85 200.00 5/19/2018 10X 20 6/18/2018 122.00 120.00 0.00 2.00 1.67%
CLARK, BILLIE 86 200.00 6/15/2018 10X 20 11/14/2018 122.00 120.00 0.00 2.00 1.67%
Aquirre, Silvia 87 200.00 6/9/2018 10X 20 9/8/2018 122.00 120.00 0.00 2.00 1.67%
Young's Fresh Fish 9 2500 6/20/2018 5X5 11/19/2018 46.00 45.00 0.00 1.00 2.22%
BARRETT, JANEL 90 200.00 5/9/2018 10X 20 7/23/2019 122.00 120.00 0.00 2.00 1.67%
DIAS, DAVID 92 200.00 7/9/2018 10X 20 8/8/2019 122.00 120.00 0.00 2.00 1.67%
Count: 34 3,823.00 $3,304.00 $3,030.00 -$88.80 $185.20 6.11%

Waved Late Fees

PR

[ Aa& Ga |f & dRSdASIR é"l‘}fﬁiéthé dhade vaage Q[écﬁeﬂ.y'l'his is a-salotion of the
G! Radzald YSy G aé¢ thiBshiflanIihat b BB A P$ &ReliFed.Sincludes the datdime,

description,customer namenit number, user, account and th@mount of the waved fee

Empower Storage Network

Storage Commander Software, LLC (851) 872-8287
285995 Old Town Front Street, Suite 203 Temecula, CA 82580

Waived Fees
January 1,2019 to October 8, 2019

Date Description Customer Unit User Account Amount
62472018 3:45:57TFPM Charge

Waived: Admin IVETUN, TIMOTHY 14 Technical Support 4100 10.00
TI9/2019 11:58:364M Charge

Waived Commercial Late Fee susans Deli 1 Technical Support 4100 50.00
719/2019 12:00:03PM Charge

Waived Late Jones, Bob 3 Technical Support 4100 10.00
7192019 12:04:06PM Charge

Waived: Late Power, Blair 51 Technical Support 4100 10.00
7132019 12:04:06PM Charge

Waived: Late Power, Blair 52 Technical Support 4100 10000
Tr24/2019 9:57:128M  Charge

Waived Admin Test Al10 Technical Support 4100 10.00
Total Debit Count: 6 $100.00
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Cash Audit

Provides a summary of cash receipts for the date rasgjected. For each day, the amounts and totals are
LINE A RSR o6& Ay 02 Y SncliesiddyarenNies,piefiids] depodit§ @erck,dax, insurance, total
receipts, refunds, NSF checks and Net cash.

Empower Storage Metwork Cash Audit
Storage Commander Software, LLC 951) 872-8257
35508 1y T vt Stost 2ot 308 Temecula, CAazs.rgo i January 1,2019 to October 82019
Total NSF Net
Day Rent Fees Prepaids* Deposits Merch Tax Receipt R Checks Cash
T 180.00 80.00 0.00 0.00 0.00 0.00 0.00 260.00 0.00 0.00 260.00
8 225.00 140.00 0.00 25.00 0.00 0.00 0.00 390.00 0.00 0.00 350.00
9 693.36 T0.00 296.00 0.00 0.00 0.00 0.00 1,059.36 0.00 0.00 1,059.36
10 18,049.00 1,400.00 92.00 0.00 0.00 0.00 625.00 20,166.00 0.00 0.00 20,166.00
12 28.12 10.00 0.00 0.00 0.00 0.00 0.00 3812 0.00 0.00 38.12
14 0.16 10.00 0.00 50.00 0.00 0.00 0.00 60.16 0.00 0.00 60.16
20 45.00 50.92 0.00 0.00 0.00 0.00 0.00 9592 0.00 0.00 65.92
24 285567 185.00 T734.00 0.00 19.00 152 30145 4.096.64 31.60 0.00 4.065.04
25 2.30 0.00 0.00 0.00 0.00 0.00 0.00 230 0.00 0.00 2.30
26 8.88 10.00 0.00 0.00 0.00 0.00 0.00 1888 0.00 0.00 18.88
27 2,750.00 200.00 450.00 0.00 0.00 0.00 0.00 3,400.00 0.00 0.00 3,400.00
30 13.82 20.00 0.00 0.00 0.00 0.00 0.00 3382 0.00 0.00 3382
Total 24,851.31 2,175.92 1,572.00 75.00 19.00 152 0926.45 29,621.20 31.60 0.00 29,589.60

Consolidated Summary

Consolidates faéfly summary for each facility select and a company total of the selected facilities. Includes rent,
discounts, admin, late fees, merchandise, insurance, other, tax and total. It also includes detailed facility
occupancy, activity, and unit information.

Empower Storage Network Consolidated Summary
Tuesday, October 29, 2019
All Facilities
Rent  Discounts Admin  LateFees  OtherFees  Merchandise Insurance Other Tax Total
Adjustments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Bounced Checks 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Charges 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Credits Applied 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Payments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Waived Faes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Econamic Occupancy 4059 Aging Summary Activity Units Count % of Units Area % of Area
Grass Patentis| 23.72000 Over3n 133285 Adjustment ) Avaisbe 83 539% 16.1440  395%
Avsisble Units 800 prepaid Summary BouncedChedk o Rented &3 442% 240320  587%
\
vanance Below 0.00 Prepaid Insurar 2228 LsteStp [ Resarved 3 1.9% 7450 1.8%
Veriznce Above 12.00 » o _—_—
Prepaid Rent 1641200 ovein Total 154 T 1000% 40,9210 1000%
Projectzd Rent 5.628.00 MoveOut 0
Rent Discaunts 75.50 Reservation 0
Effzctive Rate 5.54850 Transfer o
Rent  Discounts Admin  lateFees  OtherFees  Merchandise Insurance Other Tax Total
Adjustments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Bounced Cracks 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Charges 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cradits Applied 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Payments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Wsived Fees 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Economic Docupansy 4085 Aging Summary Activity Units Count % of Units Area % of Area
Gross Potentis| 23.72000 Over30 133285 Adjustment ) Available 23 533% 16.1440  39.5%
Avalatis Unis 088 prepaid Summary BouncedChedk 0 Rented [ 442% 240320 53T
Vansnce Below 0.00 Prepaid Insurar a285 LateStep 0 Reserved 3 1.9% 7450 1.8%
Vansnce Above 18.00 " o _
) Prepaid Rent -16.412.00 lovelin Total 154 100.0% 40,9210  1000%
Projected Rent 5.622.00 MoveCut o
Rent Discounts 78.50 Reservation o
Effective Rate 5.542.50 Transfer o

NOTEThe top portion is totals with all locations and bottom portion is broken down by each location.
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Economic Occupancy - Detall
PYAG adFrdAxadAada NBEFGSR G2 NByclGdes latafidnicgialunitd,BeyitédS R I NB
units, default rent, potential rent, variance, projected rent, economic occupancy and physical occupancy.

Empower Storage Network Economic Occupancy
January 1,2019 to Oclober 8, 2019
Total Rented Default Potential Projected Economic Physical
Location Units Units Rent Rent Variance Rent Occupancy Occupancy
Storage Commander Software, LLC 165 & $23,940.00 $24,195.00 $255.00 $11,005.00 45.97% 49.09%
1X1 1 0 5220.00 5220.00 50 30 0.00% 00%
10 X 10 28 22 $2,340.00 $2,405.00 365.00 $2,045.00 B7.39% 84.62%
10X 20 20 14 52,400.00 52,412.00 512.00 $1,692.00 T0.50% 70.00%
12X 325 6 4 5660.00 3660.00 50 544000 66.6T7% 66.67%
12X30 18 g $2,175.00 $2,175.00 50 $1,160.00 83.33% 53.33%
12X 35 20 0 $8,000.00 $8,000.00 50 30 0.00% -00%
20X 20 3 3 5630.00 5630.00 50 5630.00 100.00% 100.00%
5X10 21 4 $1,470.00 $1,470.00 50 5280.00 19.05% 19.05%
EX5 15 12 $875.00 562500 -550.00 549000 T2.89% 80.00%
60 X 200 1 1 $1,200.00 $1,200.00 50 $1,200.00 100.00% 100.00%
§X12 26 12 52,470.00 $2,695.00 5225.00 $1,365.00 55.38% 46.15%
Cell Tower 1 1 $1,700.00 $1,700.00 50 $1,700.00 100.00% 100.00%
Total 165.00 81 §23,940.00 §24,195.00 $255.00 $11,005.00 45.9T7% 49.09%

Economic Occupancy - Summ ary

PYAG adGFraGAadAaoa NBEFGSR G2 NByhicBdes lasfidniitéalunidB y i SR
rented units, default rent, potential rent, variance, projected rent, economic occupancy and physical
occupancy. Totals are accumulated for eaclegaty.

Empower Storage Network Economic Occupancy
January 1, 2019 to Oclober 8, 2019

Total Rented Default Potiential Projected Economic Physical
Location Units Units Rent Rent Variance Rent Qcoupancy Ococupancy
Storage Commander Software, LLC 165 81 $23,940.00 $24,195.00 $255.00 $11,005.00 45.97% 49.09%
Total 165 81 $23,940.00 $24,195.00 $255.00 $11,005.00 45.97 % 49.09%
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Facility Summary o0 Monthly

The transaction summary on the left side of the report shows sums grouped by transaction types. Activities in
Storage Commander that modify unit or customer data are recorded as transactions. These inclularges,

late fees, bounceatheck fees, balance adjustments, and moue credits. Transactions are generated during
movein, moveout, transfer, endof-day, and adjustment activities. Since transactions include the date of the
activity, the report filter2 dzi G NJ yal OdAz2ya GKFG Fref 2dziaARS 27

Empower Storage Metwork Facility Summary See thdJnit
See the Storage Commander Software, LLC September 1, 2019 to October 8, 2019 Summary
: Daily MTD i
AdJu_Stments Adjustments — T Unit Summary / Report & Unit
Detail Report N Fzzs Credit 0.00 0.00 Units  Unit% Area  %hof Area Area Income
[ Recei 77256 77286 Unit Summary Daily WD Analysis
Rent Credit 562.56 562.56  “Aysisble TE 41.3% 142200 AT
Total 0.00 0.00  Rented 81 49.1% 25,532.0 62.4%
Charges Resanved 4] 3.6% 1,180.0 2.9%
Auction sales 0.00 0.00 165 100% 40,532.0 100%
Depasits 0.00 0.00
Fees 55.00 55.00
See the Fees Tax 0.00 0.00 Per Ar“Da_l “m;:’;
Charges Detail [\ nsursnce w7.70 207.70 . W - See
[N Merchsndise 0.00 000 Eeonomic Oocupancy 45.97% o
Report Mershandise Discount 000 pog  Gross Poterts 0.58 23,940.00 ccupancy
Cther 0.00 0.00 S;‘%"Eb'E:ETRS g:; 22555350 | and Variance
Cther Tax 0.00 0.00 rance Below - e
Foert 13855 12 12,8512 \erisnce Abave 0.0 31000 | Reports
Rent Discount " aaz0 " asgg  Projected Rent 0.27 11,005.00
Rent Tax 0.00 0.00 Rent Discounts 0.00 -52.80
Gales Tax 0.00 0gp  Effective Rate 0.27 10,816.20
Total 14,172.92 1417292 . )
Credits Applied Units  Unit% Area % of Area
Frepaid Insurance 350 s mitCondition Daily MTD || See Unit
; Dirty §  36% 401.0 1.0%
Frepsid Rent _ el el o 159 96.4% 40,531.0 s9.0% - Status R t
Total -268.90 Z68.90 ==y : 531, - atus Repor
Fayments 165 100% 40,932.0 100%
Auction sales 0.00 0.00
Deposits 0.00 pog Transaction Count Area DMTDYTD Count/ Units Affected
Fees 340,92 q4p.g7  Transaction Count Daily MTD
Fees Tax 0.00 0.00 Adjustrment 22 22 See
Insurance 0.00 0.00  LsteStep a7 a7 :
Merchandise 0.00 000 Moveln 26125 11 v | Transaction
See the Cther 0.00 000 MoveOut 1250125 22 22 Reports
Payments \ Cther Tax 0.00 0.00  Resenvation 3 ¥3
H Prepaid Fees 0.00 0.00
Deta” Report Prepaid Holding 0.00 0.00 Prepaid Summary Amount
Prepaid Insurance 0.00 0,00 Prepaid Summary Daily MTD
Prepaid Merchandise o.co 0.o0 Deposits 35,00
H'Eps!d Cther .00 0.00 Prepaid Insurance -13.80
Prepaid Rent gsa.00 632.00  Prepaid Rent -1,286.95
Rent 3,003.12 3,003.12
: : 1,325.85
Rent Tax 0.00 0.00 Total !
5
Sales Tax v -tlll:ttlf J\MSEEI‘E Insurance Count Amount See Contracts
o “ T T insurance Count Daily MTD | L —| with Insurance
See the e 560 700 Insurance Cument o] Report
\ Cash 3,286.12 3gwA2 L L
Payments [ Check 60.00 go.00 _BinGSummary
ACt|V|ty CreditCard 95.92 95,92 Days Units %Unit %UnitS %Gross %:Act Amout
R DebitCard 0.00 0.00 Aging Summary Daily MTD
el Total 404204 404204 0-10 2 25% 25 5.8% 12.6% 1.361.30
11-30 0 00 9% 7,683.00
31-60 4 49 12% 1,112.12
61-50 21 25.9% 11,055.95 L1 See Aging
31+ 46 56.8% 58,617.80 | R t
* Ower 30 71 BT 81,78587 eports
Total 73 801 100.00 3795 8255 90,8507
“ Notincluded in Total roliup

37| Page

7

i KS



Anal ysi

S

Reports

Facility Summary Breakouts

The Adjustments section of the Facility Summary
report shows all account adjustments that have
been made on account items shown in this sectio
automatically broken down by Daily and Month to|
Date.

This section summarizes charge transactions for
the unit balances. These are generated during
move-in, transfer, merchandise, payment, returne
check, and enaf-day activities. Payment activitieg
will generate charge transactions if the payment i
made béore the next billing date. Endf-day
FOGABAGASE gAftf 3ISYSNI
rent charges (if the endf-day activity covers a
billing date).

390 /

1 Adjustments  Section Daily MTD
Adjustments
Fees Credit 210.00 210%
Receivable -772.96 -772°96
Rent Credit 562.96 562.96
Total 0.00 0.00
2 Charges Section Daily MTD
Charges
Auction sales 0.00 0.00
Deposits 0.00 0.00
Fees 55.00 55.00
Fees Tax 0.00 0.00
Insurance 30770 30770
Merchandise 0.00 0.00
Merchandise Discount 0.00 0.00
Other 0.00 0.00
Other Tax 0.00 0.00
Rent 1385512 1385512
Rent Discount -44 90 -44 90
Rent Tax 0.00 0.00
Sales Tax 000 0.00
Total 14,172.92 1417292
3 Credits Applied S ection Daily MTD
Credits Applied
Prepaid Insurance -13.90
Prepaid Rent -255.00 -255.00
Total -268.90 -268.90
4 Payments Section Daily MTD
Payments
Auction sales 0.00 0.00
Deposits 0.00 0.00
Fees 340.92 340.92
Fees Tax 0.00 0.00
Insurance 0.00 0.00
Merchandise 0.00 0.00
Other 0.00 0.00
Other Tax 0.00 0.00 /
Prepaid Fees 0.00 0.00
Prepaid Holding 0.00 0.00
Prepaid Insurance 0.00 0.00
Prepaid Merchandise 0.00 0.00
Prepaid Other 0.00 0.00
Prepaid Rent 698.00 698.00
Rent 3,003.12 3,003.12
Rent Tax 0.00 0.00
Sales Tax 0.00 0.00
Total 4,042.04 4,042.04

in the selectednonth.

This section summarizes credits that were applie

This section summarizes the prepaid rent,
payments and deposits for active customers at
the time that the report is run. Storage
Commander keeps track of prepaid rent either
by paidthrough date, unit renbalance, or both.
If the paidthrough date for a unit is past the eng
of the current billing period, then prepaid
amount is the average daily rate for that unit
times the number of days between the paid
through date and the end of the current billing
period. The average daily rate is the monthly
rate for the unit times 12 divided by 365. The
Prepaid Rent number in this section is a sum of
the prepaid rent for all active units, which
includes unit rent credits and paitirough date

credits.
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Facility Summary 0 Year to Date

The transaction summary on the left side of the report shows sums grouped by transaction types.
Activities in Storage Commander that modify unit or customer data are recorded as transactions. These
include rent charges, latiees, bounceecheck fees, balance adjustments, and maw credits.

Transactions are generated during meiwe moveout, transfer, endof-day, and adjustment activities.

Since transactions include the date of the activity, the report filters out transasthat fall outside of

0KS NBLER2NIQa RIFEGS NIy3aSo

Empower Storage Metwork ty Summary
Empower Storage Friday. October 13, 2019
Daily MTD YTD
Adjustments Unit Summary
Fees Credit 0.00 25.00 180.00 Units  Unit % Area % of Area
Receivabe 0.00 -175.00 270.00  ynit Summary Daily MTD ¥TD
Rant Credit 0.00 9000 9000 Hisiace 83 535% 15,5650 EELES
Total 0.00 0.00 .00 Rented 63 442% 24,2070 59.2%
Bounced Checks Reserved 3 1.9% T45.0 1.8%
AdpstFes 0.00 -45.00 -45.00 154 100% 40,9210 100%
AdpstRent 0.00 -200.00 -200.00
Total 0.00 -245.00 -245.00 Perfirea Amount
Charges Daily MTD YD
Faes 0.00 52600 3.265.00 Economic Occupancy 40.91%
Insuranoe 0.00 27295 1.31850 Gross Potential 0.52 23,720.00
Merchandise 0.00 88.75 48025 Awailable Units 0.00 0.00
Rent 0.00 T.58358 36,338 88 \Jarznze Below 0.00 0.00
Rent Discount 0.00 -215.75 -507.68 \arizncs Abowe 0.00 12.00
SalesTax 0.00 7.80 38.42 Projected Rent 0.24 5,703.00
Total 0.00 827843 40,633.37 Rent Discounts 0.00 -79.50
Credits Applied Effective Rate 0.24 9,623.50
Prepaid Insurance 0.00 -17.30 -38.80
Prepaid Rent 0.00 84350 5,68350 Units  Unit % Area % ofArea
Uniit Condition Daily MTD ¥TD
Total 000 -£E1.40 -5,728.30 Tirty ) 765 Z00.0 17%
Payments Ready 150 57.4% 40,2210 38.3%
Deposits. 0.00 0.00 0.00
Fees 50.00 T90.00 2,33500 154 100% 40,9210 100%
Fees Tax 0.00 0.00 0.00
Inzuranoe 0.0 287.00 1,199.10  Transaction Count Area DMTD/YTD Count | Units Affected
Marcrandizs 0.00 3875 48025  Transaction Count Daily MTD YTD
Other 0.00 0.00 0.00 Adjustment 2 55
Other Tax 0.00 0.00 0.00 BouncedCheck 22 22
Prepaid Fees 0.00 0.00 0.00 LateStep 2818 175447
Prepaid Holding 0.00 0.00 0.00 Moveln 0/1,362/23,355 99 63/63
Prepaid Insursnoz 0.00 6.95 71.65 Reservation 32 5/4
Prepaid Merchandise 0.00 0.00 0.00 Transfer oM 25
Prepaid Other 0.00 0.00 0.00
Prepaid Rent 0.00 4BBEE 23,68952 Prepaid Summary Amount
Rent 190,00 547871 25666063 Prepaid Summary Daily WD Y10
RentTax 0.00 0.00 0.00 Prepaid Insuranoe -32.85
SaksTax 0.00 7.20 3842 Prapaid Rent -18,022.00
Total 240.00 T 15818 53,47483 Total -18,054.85
Receipts
ACH 0.00 0.00 0.00  Insurance Count Amount
Cash 24000 478182 11.18012 Tnsurance Count Daily WD Y10
Chack 0.00 83757 37.38568  —Trzomnoe Comer =5
CraditCard 0.00 1.538.40 4.8308.13
DebitCard 0.00 0.00 000 pging Summary
Total 24000 715818 53,47453 Days Units %Unit  %Units %Gross %Act Amout
WaivedFees Aging Summary Daily MTD 1D
Feas v.oa -45.00 250.00 Tpoao 12 178%  B1%  13.1% 32.1% T.11780
Total .00 25.00 25000 2 M-30 6 88%  21%  45% 109% 1,065.86
31-60 2 2.9% 1% 2.3% 5.6% 54055
51-30 o oo 5% 1.0% 2.4% 23000
91+ 2 2.9% 3% 0.7% 1.8% 174.00
* Ower30 4 5.9% 19% 40% 97% 5944355
Total 22 322 10000 216 5238 5.118.60
* Motincluded in Total rollup
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Length of Stay - Detall

This report provides a detailed listing of number of days customersumtgin your facility, baed on unit

number and then size. This report will shanit number, size, tye, vehicle, building, floor, current default rate,
average rate, number of occupants, days occupied, avg. days occupied per, days vacant, occupancy percent,
vacancy losslotals are provided for each category.

Empower Storage Network Lensth Of Stay
Empower Storage (951)672-6267 Friday, October 18,2019
41695 Date St. Murrieta, CA 92562

Current Avg. Days

Default Average Nbr Of Days Occupied Days Occupancy Vacancy
Unit Size Type Vehicle Building Floor Rate Rate Occupants Occupied Per  Vvacant Percent Loss
10X 10
50 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
51 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
52 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
53 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
54 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
55 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
56 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
57 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
58 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
59 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
60 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
61 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
62 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
63 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
64 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
65 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
66 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
67 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
68 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
69 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
70 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
71 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
72 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
73 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
74 10X 10 Standard Stora No $90.00 $0.00 0 0 0 1 0.00 $2.96
75 10X 10 Standard Stora No $90.00 $90.00 1 1 1 0 100.00 $0.00
10 X 10 Count: 26 $90.00 $51.92 0.58 1 1 0 5769 ~  $3256

Length of Stay =~ 8 Summary

This report proides a detailed listing of number of days customers rent units in your facility, based on unit
number and then size. This report will show size, unit count, current default rate, average rate, number of
occupants, days occupied, avg. days occupied pes dayant, occupancy percent. Totals are provided for each
category.

Empower Storage Network Length Of Stay
Empower Storage (951) 672-6257 Friday, October 15, 2019
41685 Date St. Murrieta, CA 92552
Current Avg. Days
Unit Default Average NbrOf Days Occupied Per Days Occupancy
Size Count Rate Rate Occupants Occupied Customer Vacant Percent
10 % 10 28 590.00 $51.92 0.58 1 1 0 57.69
10 % 20 20 312000 $78.60 0.65 1 1 0 B55.00
12X 25 ] $110.00 $55.00 0.50 1 1 1 50.00
12 ¥ 30 15 314500 57733 0.53 1 1 0 5333
12 X35 20 340000 50,00 0.00 0 0 1 0.00
20X 20 3 $210.00 $210.00 1.00 1 1 0 100.00
5X10 21 570.00 510,00 014 0 0 1 14.28
5X5 15 54500 $27.40 080 1 1 0 50.00
B0 X 200 1 $1,200.00  $1,200.00 1.00 1 1 0 100.00
GX12 28 59500 34385 0.45 0 0 1 45.15
Cell Tower 1 $1,700.00  $1,700.00 1.00 1 1 0 100.00
Count: 154 Count: 154 $154.03 $63.01 0.44 0 0 1 4416

40| Page



An al S Reports

y S |

Super Summary
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activity issummarized for the day that the report is run, the current motakdate (MTD), the current yedo-date (YTD), the preceding

five months, and the preceding twelfth month. The snapshots show certain facility attributes at the time the report ischues Babilities,
aging, and occupancy.

The top twethirds of the report summarize transaction data. The heading at the top of the report shows the date ranges for each column,
and the data is grouped into sections, such as Adjustments, Charges, and Payrheristtom third of the report contains the snapshots,
each with its own column headings.

These contain debits to unit Empower Storage Network Super Summary
5 s , Oct .
ba|ances for rent, fees‘ tax, torage Commander Software, LLG riday, Octaber
insurance, and degits. Adjustment Daily MTD ¥TD  Sep2013  Aug2019  Jul2013  Jun2019  May2013  Oct2013
’ . Adjustments
transactions are a result of manual Cash 0.00 0.00 2500 0.00 0.00 0.00 2500 0.00 0.00
; Deposts 000 000 2500 25.00 0.00 0.00 0.00 0.00 0.00
adJ_UStmentS l?y the user thrO.ngh th Fess 0.00 0.00 5.00 0.00 75.00 70.00 0.00 0.00 0.00
Adjustment dialog. The individual FessCredit 0.00 7000 460,00 21000 0.00 12000 0.00 0.00 0.00
- Insurance 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
adJ_UStments can_be seen through t Insurance Cradt 0.00 119.40 119.40 0.00 0.00 0.00 0.00 0.00 0.00
Adjustment Detail report. Prepaid Fees 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Prapaid Insursnes 000 000 000 0.00 0.00 0.00 000 000 000
Prepaid Rent 0.00 7000 164,04 0.00 0.00 59.40 0.00 0.00 0.00
Recaivabe 10.00 289.40 422138 153408 564631 -1701855 50.00 000 0.00
Refund 0.00 0.00 1840 0.00 0.00 -18.40 0.00 0.00 0.00
; Rent 10.00 20000 -1,408.51 51000 £21.31 2280 0.00 0.00 0.00
Rent, discount, a”q rent tax charge Rent Credit 0.00 7000 237212 659.08 0.00 1,55340 2500 0.00 0.00
are a result of movi, payment, Rent Discount 0.00 0.00 .25 0.00 0.00 -1.25 0.00 0.00 0.00
moveout, and transfer activities. 20.00 Z60.00 252684 | 1,27000  1,08262 2440 0.00 0.00 0.00
i Charges
Late fee chargesccur 9”'3’ during Auction ssles 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
late events. Merchandise and sales Deposie 000 000 7500 0.00 0.00 0.00 75.00 0.00 0.00
tax charges can result from meive Fess 000 1000 2.63000 4500 129500 945.00 55.00 3/O0 249500
o Insurance 2085 105.45 264540 28635 286.85 286,85 27990 27990 27295
and payment activities, and can als Merchandss 0.00 0.00 13.00 0.00 0.00 19.00 0.00 0.00 0.00
be aresultofstand | one - ( f Rent TEODD 438300 9783498 1087812 1083728 1036726 1023352  10,19B00  9,96100
. N Rent Cradit 0.00 0.00 230 0.00 0.00 2.3 0.00 0.00 0.00
i no) sal es. Rent Discount 0.00 550 33105 39.40 39.40 3325 32.00 52.00 7950
Sales Tex 0.00 0.00 1.82 0.00 0.00 1.82 0.00 0.00 0.00
77085 448295 10287175 | 1127057  123797% 1158408  ADE11AZ | 104B080 | 1Z,64945
Credits
This section shows hopayments | ——— Fresidinsuranc 0.00 5.35 2085 5.35 £.35 0.00 0.00 0.00 10,85
are applied to the various unit Prepaid Rent 11000 21450 1274614 15050 1505  -1.95100 170000  -1.70000  2.07700
. . 0.0 22145 | 27668 T 5745 195100 70000 470000  Z0BTE5
balances. Prepaid rent charged is N
the portion of a rent charge in Auction sales 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Deposis 0.00 0.00 75.00 0.00 0.00 0.00 50.00 0.00 0.00
excess Of,the C,urren.t amount oweq Fess 0.00 2000 247582 26052 0.00 147500 150,00 0.00 0.00
for the unit.While taking a Insurance 0.00 0.00 26120 0.00 0.00 57365 28755 0.00 0.00
; Marchandss 000 000 1300 0.00 0.00 1500 000 000 000
paymen, if t_he Number of Rert 000 18000 2638856 352112 000 136065 27108 000 2000
Payments field is greater than zero Sales Tax 0.00 0.00 152 0.00 0.00 1.52 0.00 0.00 0.00
then a prepaid rent charge will be 0.00 260.00 29,62120 378204 000 2177573 3,198.07 0.00 2000
shown for the excess payments Receipts
Gash 0.00 20000 2565201 368612 000 2134573 60.16 0.00 2000
| ches 0.00 5000 341327 0.00 0.00 000 313731 0.00 0.00
/ CradiCard 0.00 0.00 5252 9532 0.00 430,00 0.00 0.00 0.00
This section showsayments 0.00 260,00 2962120  3,78204 000  24,77573 318807 [ 2000
received as Cash, Check, or Credi Transaction Count
adjustment o 5 15 2 0 5 1 o 0
Cards. LstaSizn o 1 146 5 £ 21 1 1 58
| roven 0 0 E 1 1 5 2 0 5
MoveOut o o 5 2 0 2 0 [} 0
. . Reservation o o 10 3 0 3 3 o 2
This s_ectlon shows the numbe_)r of / Transie o o M s 5 : M o N
movein and moveout transactions
Waived Fees
Fees 0.00 0.00 -100.00 0.00 0.00 -80.00 10,00 0.00 0.00
000 0.00 10000 0.00 000 80.00 ETXT) 0.00 0.00
This section shows themount of | _ ;
et fees, Unit Summary . . Aging Summary
Units  Unit % Area  %ofArea Days Units %lUnit %Unit$ %Gross %Act Amout
Avaiabie 7§ 47a% 1422000 347% T-10 3T 3T% 9% | 9E® 214% 23569
Rented 81 49.M% 2553200 62.4% 11-30 6.66740
Reserved 6 36% 118000 29% 31-60 1,19587
165 1000 40,9320 100% 51-80 10,584.00
9t 5099720
- PerArea Amount * Over3o 83,077.07
/ Econamic Oocupsngy wEE Total 74 T 914 10000 3848 8368 9210137
. . i * Natingiuded in Total rallup
This section showa snapshot of ross Potentd 0.8 2384000 s R
- vailable Units 001 22000 Delinquent Units
the Unit Summary Report & Varisnce Selow 0.00 -55.00 e s
OCGJ anc Re orts. Variance Above 0.0 31000 :
pancy Rep Projected Rent 027 11,00500 Stepi-late N
RentDiscounts 0.00 2880 Step 4-Notica of Sale =
Effective Raiz 0z 1091620 Total 71
. . Prepaid Summary
Units  Unit % Area % of Area SeposE T
Dty S 30100 0% Arened Insurane am
Ready 189 964% 4053100 33.0% aranad Rent 4 24595
165 1000 40,9320 100% ol 28585
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Unit Activity Summary

Lists and groups all Move In, Transfer, and Move Out activity within the date range provided. Includes date,
customer name, unit id, size, rate, and paid through date. Also provides totals for the rate and epunt p
category.

Empower Storage Network
Unit Activity Summary

Storage Commander Software, LLC (951) BT2-8257 Friday, October 11, 2019
28999 Old Town Front Street, Suite 203 Temecula, CA 92520 ! !

o 5

E L, I Z g g E oo

s 2_?. & & © 3 E Rented Default Begin Move Move Tranfers End Net
Unit Size = 2 % % 2 2 % Unitz Rate Occup Ins Outs  {In|Out) Occup Change
151 M~ 6 1 06 0 0 0 0.0% 20.00 0 0 0 0|0 0 [i]
10X 10 76 22 4 0 0 0 0 2485% 90.00 22 0 0 0|0 22 o
10% 20 20 14 5 0 0 0 0 T00% 12000 14 ] 0 0|0 14 o
12X 25 6 4 2 o 0 o 0 667%  110.00 4 ] 0 ojo 4 o
12%30 15 2 4 0 0 3 0 533% 14500 8 ] 0 0|0 § o
12%35 20 o 20 0 0 0 0 00% 40000 0 ] 0 0ojo 0 0
20X 20 3 3 0 o 0 o 0 1000% 21000 3 ] 0 0ojo 3 0
5X 10 21 4 18 B 0 1 0 19.0% 70.00 4 0 0 0|0 4 o
5XE 15 12 1 0 0 2 0 B0O% 45.00 12 ] 0 0|0 12 o
60X 200 1 1 0 o 0 o 0 1000% 1,200.00 1 ] 0 ojo 1 o
8% 12 76 12 14 B 0 o 0 462% 95.00 12 o 0 0|0 12 0
Cell Tower 1 1 o 0 o 0 0 1000% 1,700.00 1 ] 0 0|0 1 o
Total: 65 81 78 0 0 6 0 491% 81 0 0 0]0 81 0

Report Summary I

Category Units % Units Area % Area
Rented 81 49.1% 25,532 624%
Available 78 47.27% 14,220 34.7%
Unavailable 0 0.00 0 00%
Company 0 0.00 0 0.0%
Damaged 0 0.00 0 0.0%
Reaserved 6 3.64 1,180 2.9%

Unit Area Income Analysis
This report idike Occupancy report by providing basic occupancy data with additionalsti@tving rented area
vs. available area, average rate per size, and rate per square foot (based on average and default rates.)

Empower Storage Network Unit Area Income Analysis
Storage Commander Software, LLC (951) 672-6257 Friday, October 11, 2019
289589 Old Town Front Street, Suite 203 Temecula, CA 52580
Total Rented Area Percent Default Average Total Default Actual
Unit Size Units Units  Unit Area  Avail Area Rented Rented Rent Rent Rent Sisqft Sisqft
11 1 [} 1.00 11.00 0.00 0.00% 520.00 50.00 5000 220,00 20.00
1010 26 22 100.00 2,600.00 2,200.00 84.62% 90.00 78.65 2,045.00 0.90 0.79
1020 20 14 200.00 4.000.00 2,800.00 T0.00% 120.00 34.60 1.692.00 0.60 042
12X 25 51 4 300.00 1,800.00 1,200.00 B6.67 % 110.00 T3.33 440.00 037 024
12 %30 15 G 360.00 5.400.00 2,880.00 53.33% 145.00 TT.33 1.160.00 0.40 021
12X35 20 a 420.00 5.400.00 0.00 0.00% 400.00 0.00 0.00 0.95 0.00
20X20 3 3 400.00 1,200.00 1,200.00 100.00% 210.00 210.00 53000 053 053
5X 10 21 4 50.00 1.050.00 200.00 19.05% T0.00 1333 280.00 1.40 027
5X5 15 12 25.00 375.00 300.00 30.00% 45.00 32,687 420.00 130 1.31
B0 X 200 1 1 12,000.00 12,000.00 12,000.00 100.00% 1,200.00 1,200.00 1,200.00 0.10 0.10
gx12 26 12 96.00 2.496.00 1,152.00 46.15% 95.00 52.62 1,368.00 0.99 055
Cell Tower 1 1 1,600.00 1,600.00 1,600.00 100.00% 1,700.00 1,700.00 1,700.00 1.06 1.06
Total 165 81 1,600.00 40,932.00 25,532.00 49.09%  $23,940.00 $66.70  $11,005.00
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Contact Reports
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Cont act Reports

Contact Summary
List the count of contacts firing the selected time period by category, source, open or lost status.

Empower Storage Network Contacts Summary
Storage Commander Software, LLC (951) 672-6257 Friday, October 11, 2018
28899 Old Town Front Street, Suite 203 Temecula, CA 92590
Contacts By Source Contacts By Category
Coupon 2 15
Drive By 5 Total: 16
Penny Saver 3
Phonebook 3
Referral 2
Total: 16
Contacts Status Closed Contacts
[of ted 15
onverte Converted 15
Total: 15
15
Total: 15
Contacts By Unit Type Contacts By Size
Campground Space 1 13
RV Storage 1 12X 30 1
StorageUnit 13 8X12
Total: 15 Total: 15

Contacts - By Customer Name
Active contracts by customer name. This report includes status, date created,-fgilolate, date closed, move
in date, days active, reason, source, phone number, contact type and request date.

Empower Storage Metwork Contacts

Storage Commander Software, LLC (951) 672-8257 By Customer Name
28999 Old Town Front Street, Suite 203 Temecula, CAS2530

Date  FollowUp Date MoveIn  Days Contact
Customer Name Status Created Date Closed Date  Active paagon Source Phones Type Req Date
ICHLUND, APRIL Open III01E . HI0Z01E == Toupen {E31) 4657258 [Primary) Walkin #2018
WVWILLAMSOM, JAMA Open HI2201E H202ME 540 Drrive By {214} 534-7558 (Primary) Walkin HI22012
WILSOMN, FETE Open HEWI0E HIWIE 540 Drive By (378} 850-1861 (Primary) Walkin HIEWI013
WOOoD. JOMN Open H20201E HIWIE 540 Phonebook (985) 473-5533 (Primary) Walkin H202018

Total: 88
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Contacts

- By Follow

-up Date

Active contracts by followp date. This report includes status, date created, follgwdate, date closed, movie
date, days active, reasosgurce, phone number, contact type and request date.

Empower Storage Network

Storage Commander Software, LLC
28999 Old Town Front Street, Suite 203 Temecula, CAS2550

(951) 672-825T

Contacts

By Follow-Up Date

Storage Commander Software, LLC
28999 Old Town Front Street, Suite 203 Temecula, CA 82550

(951) 672-8257

January 1, 2019 to October 11, 2019

Date  FollowUp Date ~ Moveln Days Contact  eq Date
Customer Name Status Created Date Closed Date  Activé peason Source Phones ype a
Category:
Automatit, Test Open Y232019 YU 139 (520} 233-4608 (Primary) Walkin  S/Z32019
Clarke. Marcus Open 492013 41¥2018 135 (877) 67246257 (Primary) Walkin 492019
VETUM, TIMOTHY Converted  6/24/2019 G242019 242019 2 Walkin  G242019
Missy, Test Converted  S/12/2019 Y2201 Y1229 2 Walkin  S122019
Missy, Test Converted 7262013 TG TG 1 Walkin 7262019
smith, bobby Converted  8/14/2018 Y4019 14209 1 Walkin 2142019
TEST Converted  6/14/2019 142019 142019 2 Walkin 142019
Test. Automatit Open 7242013 T2 20 a0 (555) 555-5555 (Primary) Walkin 7242019
Test, Automtit Open 222019 TIZUMS 82 (555) 555-5555 (Primary) Walkin 7222019
Test, Automtit Open W23 Y29 9 Walkin Y29
Test, Automatit Open Y2013 Y29 9 Walkin Y29
user, test Open Y2013 Y2019 131 (555) 555-5555 (Primary) Walkin 32019
user, test Open &/6/2013 &5/2013 123 (555) 555-5555 (Primary) Walkin &5/2013
Washington. Izaysh Converted 2019 TN  HINAMS 2 (619} 555-1212 (Primary) Walkin  T302019
Washington. Laythan Converted  7/3NV2013 TINM9  HINMS 2 (551} 555-1212 (Primary) Walkin  T3I2019
Count: 15
Category: Local Resident
Test, Carie Open TI24/2013 Y1213 80  Location Drive By (551) 995-5599 (Primary) Walkin 72412013
Test, Training Converted  7/24/2019 242019 T2420M19 2 Glean Facility Penmy Saver (551} 123-4567 (Primary) Intemet  7/24/2019
Count: 2
Category: Military
Test Converted 71242013 242019 242019 1 Price Drive By Walkin 7242019
TEST.RESERVE Open 6142013 6142019 120  Good Security Penny Saver Walkin 6142019

Count: 2

Total: 19
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Contact
Date Follow Up Date Move In Days
Customer Name Status Created Date Closed Date  Active peason Source Phones Type Req Date
WADE, BRIAN Open ATHI0NE HZHI0IE S Fenny Saver {520) 4556131 (Primary) Walkin 4ZH2018
WEHMEYER, CURTIS Open 4ZHINE  H22INB 538 Drive By (216) 541-1716 (Primary) Walkin 4222012
WHITE, BOBEY Open 422018 4222018 538 Billooard (256) 531-T872 (Primary) Walkin 4222012
Bradley, Tieron Open 12271218 122712018 289 Clean Facility Billboard (555) 555-5555 (Primary) Walkin 121272018
Total: &8
Contacts by Category
List each contact for the selected time period grouped by category.
Empower Storage MNetwork Contacts BY Category




Cont act

Reports

Contacts by Source

List each contact for the selected time period, grouped by source (How did youlhearies?).

Empower Storage Network Contacts By Source
January 1, 2019 to October 11, 2019
Storage Commander Software, LLC (951) 872-8257 ¥
28899 Old Town Front Street, Suite 203 Temecula, CA 92580
Date  Follow Up Date  Movein Days Contact

Customer Name Status Created Date Closed Date  Active peason Category Phones Type Req Date
Source:  Coupon
GARCIA, JAMES K Converted 1/20/2016 1/19/2016 6/14/2016  6/17/2016 -147 (859) 399-9294 (Primary) Walkin 11/119/2015
GREENBURG, DAVE Converted 6/26/2016 1/22/2016 6/26/2016  6/26/2016 1 Location Military (208) 940-9991 (Primary) Walkin 6/26/2016
Count: 2
Source: Drive By
FORRESTER, JIM D. Converted 1/20/2016 1/19/2016 6/3/2016 6/2/2018 -132 Out of State Customer (932) 948-5858 (Primary) Walkin 12/3/2015
FULBRIGHT, JOHN Converted 6/20/2016 6/20/2016  6/23/2016 -2 Price Local Resident (334) 555-4583 (Primary) Walkin 6/20/2016
GATES, ABIGALE Converted 12312016 1/20/2016 619/2016  6/22/2016 -149 (475) 723-4862 (Primary) Walkin 10/28/2015
HABINIEGHT, MARTHAL. Converted 1/20/2016 1/19/2016 6/30/2016  6/30/2016 -160 (939) 995-4959 (Primary) Walkin 12/16/2015
Watkins, Julie Converted 6/16/2016 6/16/2016  6/19/2016 -2 Location Local Resident (951) 672-6257 (Primary) Walkin 6/16/2016
Count: 5
Source: Penny Saver
FARR, ROBERT Converted 1/23/2016 1/22/2016 6/22/2016  6/22/2016 -150 (814) 472-3673 (Primary) Walkin 1/23/2016
FILLOW, FRANK F. Converted 112012016 1/19/2016 6412016 6/6/2018 -138 (888) 828-8282 (Primary) Walkin 12115/2015
GREEN, JEAN Converted 1/23/2016 1/22/2016 6/21/2016  6/20/2016 -147 (859) 296-4423 (Primary) Walkin 1/23/2016
Count: 3
Source:  Phonebook
ESCOBAR, ISRAELI Converted 1/20/2016 1/19/2016 6/4/2016 1 (949) 499-4944 (Primary) Walkin 12/16/2015
GARCIA, JASON Converted 1/23/2016 1/22/2016 6/13/2016  6/15/2016 -142 (607) 869-3486 (Primary) Walkin 1/23/2016
GARFIELD, YVONE Converted 1/23/2016 1/22/2016 6/15/2016  6/18/2016 -146 (989) 967-3308 (Primary) Walkin 1/23/2016
Count: 3
Source:  Referral
BURTON, DORIS Converted 6/22/2016 1/20/2016 6/22/2016  6/22/2016 1 Seasonal Customer  Local Resident (712) 764-9137 (Primary) Walkin 6/22/2016
FULBRIGHT, JOHN Converted 6/7/2016 1/22/2016 6/20/2016  6/23/2016 -14 Location Out of State Customer  (334) 555-4583 (Primary) Walkin 6/7/2016
Count: 2
Total: 15

Open Contacts
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Empower Storage Metwork

Storage Commander Software, LLC

(961) 672-6267

28999 Old Town Front Street, Suite 203 Temecula, CA 92590

September 1, 2019 to September 30, 2019

Open Contacts

Follow Up Expiration
Customer Name Date Source Phones Size Contact Type Appt Appt. Date Req Date Date
WILSON, FETE 420018 Drive By (578) 850-1851 (Primary) Walkin Mo 4202018
WOoOD, JOM 4202018 Phoneback (B85} 479-5533 {Primary) Walkin Mo AWM
Count: 88
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Contract Reports

Contract Reports
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Active Contracts by Pailhrough Date............ooouiiiiiiiii e et e e e arne e 50
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Contract Reports

Access Code
Listall customer in the facilitywith or without gate access codand provides the custometsne zone, key pad,
and unit number. Includes a count of total active customers.

Empower Storage Network Access Codes
Customer Name Time Zone Key Pad Access Code Unit
Missy, Test 15
MONTGOMERY, MALID 1 1 58
Matonal Impons 1 1 S1ZEy WiH-1
New Mowve-In, Test 59
Maw Move-In, Test 56
Pincrast Maving 1 1 4544 187
THOMAS, JEFFERSON 1 1 Eakr ] 45
user, fest 63
WALKER, MICHAEL 1 1 94
Washingtom, lzayah a8
Washington, Layhan 74
Waltking, Julie 1 1 3334 126
Young's Fresh Fish 1 1 Pk e 9
Count; 31

Active C ontracts by Next Bill ing Date
List active customers (customer renting units) by the Next Billing date for the given time period. Indndes
unit number, rext billing date,paid throughdate, balancesphone number, rate and delinquency status.

Empower Storage Network Active Customers by Next Billing Date

Storage Commander Software, LLC (951) 672-6257 Monday, 14 October, 2019

28999 Old Town Front Street, Suite 203 Temecula, CA 82580

Next Paid Delinguency

Name Unit Billing Through Balance Phone Rate Status

ANTONIO, JEREMY 57 111172019 8HO2019 36085 (507)414-2083 $90.00 QualifyForAuction

B & HAuto Parts 110 1/11/2019 10102018 275000 (981)872-8257 $210.00 Overlocked

BARNS, GEORGE 54 MA12019  THORO19 430.00 (508)817-1324 590.00 QualifyForAuction

CAMPBELL, DEBRA 2 MA1/2019  10M0/2018 1.070.35 (401)828-2285 $70.00 QualifyForAuction

MONTGOMERY, MAUD 53 11172019 THOR2019 43000 (405) 840-0222 $90.00 QualifyForAuction
1111212019

CAMPBELL. THELMA G 111272019 10M11/2018 665.00 (817)253-2508 $46.00 QualifyForAuction

DOWGEN, JONATHAN &7 11AM22019  7/11/2019 430.00 (917)525-5081 590.00 QualifyForAuction

EMORY, JOSPEH B5 1A22019  7/11/2019 43000 (214) 450-1805 590.00 QualifyForAuction

JS Auto Sales 114 11122019 91172018 299000 (714)226-5534 521000 Overlocked

KAHN, FRANGISCA 75 11122019 10M1/2018 122200 (770)871-5018 39000 QualifyForAuction
1111312019

BEARTWELL, BRANDI 30 111372019 10M1272018 1,080.35 (337) 977-3861 570.00 Auction

BOZEK, BRADLEY 72 11A32019  6M212018 1,387.00 (203) 728-5789 $00.00 DenyGateAccess

BRAY, HAROLD 53 111372019 91212018 1,144.00 (755) 482-9157 $90.00 DenyGateAccess

GARCIA, JASON 138 11132019 10122018 141435 (807)869-3488 $114.00 QualifyForAuction

SMITH, THOMAS 154 11132019 10/122018 1,476.00 $110.00 QualifyForAuction

(951) 672-6257

1/1412019

Susans Deli 1 1114/2018  10/13/2019 21.00 (810)737-7802 $46.00 PastDue

te 12 11142019 111672018 §10.00 $4500 QualifyForAuction
11/15/2019

Power. Blair a2 1152019 1114/2019 -155.00 5155.00 Current
1211772019

Power, Blair 62 12172019 12162018 -83.00 $90.00 Current
1/10/2020

SERRY, ANDREW 151 1102020 1/9/2020 -22000 (305) 487-7759 $110.00 Current
1/13/12020

BERRY,ANDREW 150 1M32020 141202020 -10.00 (305) 487-7758 §110.00 Current
2(1/2020

Test. 183 20172020 1/31/2020 -197.85 $110.00 Current

Total Active Customers : 81 Total:  $92,397.02
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Contract Reports

Active C ontracts by Paid -Through Date

List all active customers (customers rigigt one or multipleunits) in order by the paid through date for each unit.
Includesname, unit number, paid through date, balance, phone number, rate and stbbtigls are provided for
each balanceategory

Empower Storage Network Active Customers by Paid -Through Date

Storage Commander Software, LLC (951) 672-8257 Monday, 14 October, 2018

28999 Old Town Front Street, Suite 203 Temecula, CA 92590 :

Name Unit Paid Through Balance Phone Rate Status

M&Y, CHERYL 54 TI2TI2019 34000 (603)466-4879 590,00 CualifyForAudion
7/28/2019

LONG, PATRICE 99 TI28/2019 430.00 (515)223-9130 5120.00 QualifyForduction
7/31/2019

Washington, lzayah 83 Fi3102019 430,00 (619)565-1212 5120.00 CualifyFarAuction

Washingtan, Laythan 74 Ti31/2019 340.00 (951)555-1212 590.00 QualifyForAuction
2/6/2019

Go-Mabile 200 B/6/2019 £,160.00 (951)672-6257 51,700.00 Overlocked
2/8/2019

AGUIRRE, SILVIAJ. 60 3/8/2019 360.85 (874) 747-4348 590.00 CualifyForAuction

DIAS, DAVID 92 8/8/2019 453.85 (408) 683-3087 $122.00 QualifyForduction
8/9/2019

BROWN, ANGELA 71 8/2/2019 340.00 (&16)222-6915 590.00 QualifyForAuction
8/10/2019

ANTONIC, JEREMY 57 8102019 350.85 (507) 414-2083 590.00 QualifyForAuction
8/13/2019

smith, bobby 66 8132019 313.28 590.00 QualifyForAuction
8/31/2019

TEST, 8 8/31/2019 -1,545.00 5-10.00 Currert
10/9/2019

Missy, Test 2 10/9/2019 30.00 54500 DenyGateAccess
10132019

Susans Deli 1 1001372019 21.00 (910) 737-T802 546.00 PastDue
10/30/2019

Missy, Test 15 10/30/2019 0.00 545.00 Currert
11/14/2019

Pawer, Blair 52 11/14/2019 -155.00 5185.00 Gurrert
12M16/2019

Power, Blair 62 12/16/2019 -93.00 590.00 Currert
1/972020

BERR'Y, ANDREW 151 1/8/2020 -220.00 (305) 487-7759 5110.00 Currert
11212020

BERRY, ANDREW 150 112/2020 -10.00 (305) 487-7759 $110.00 Currert

Total Active Customers: 81 Totak $92,397.02
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Contract Reports

Active C ontracts Status
List all active customers (customers rigigtone or multipleunits) in order bystatus Includesiame, unit number,
paid through date, balance, phone number, rate and stafisgals are provided fogach balanceategory

Empower Storage Network Active Customer Status
Storage Commander Software, LLC (951) 6T2-6257 by Unit
28399 Old Town Front Street, Suite 203 Temecula, GA 92580 Monday, 14 October, 2013
Paid

Name Unit Through Balance Phone Rate Status
JAMELBARRETT a0 TI232019 49385 (229) 672-1140 (Primary) $122.00 Auction

MITTIE P. BERTHIAUME 91 742019 430,00 (318) 482-3504 (Primary) 512000 QualifyForAuction
DAVID DIAS a2 382019 46385 (408) 683-3067 (Primary) $122.00 QualifyForAuction
MICHAEL WALKER 94 Ti26/2019 430,00 (304) 841-0123 (Primary) $120.00 QualifyForAuction
JEAMN GREEM 97 10M772018 1,510.00 (859) 295-4423 (Primary) $120.00 QualifyForAuction
PATRICE LOMG a9 Ti282019 430,00 (515) 223-9130 (Primary) $120.00 QualifyForAuction
B & HAuto Parts 110 10M102018 2.760.00 (851) 672-6257 (Primary) 5$210.00 Owerlocked
Latmen Fencing and Supplies 13 TiGr2019 1,037.80 (819) 882-7782 (Primary) 521000 QualifyForAuction
J5 Auto Sales 114 91172018 299000 (714) 226-5534 (Primary) 521000 Owerlocked
WILLIAM CASHION 122 10M14/2018 1.2453.00 (307) 224-0330 (Primary) $114.00 CQualifyForAuction
ERICKA.. ELIAS 123 9162018 1,343.00 (999) 393-9394 (Primary) $114.00 QualifyForAuction
Julie Watkins 126 10M1B/2018 1,621.90 (951) 872-8257 {Primary) 5114.00 QualifyForAuction
JACOB CAMACHO 129 10/14/2018 1,228.00 (502) 857-6293 (Primary) $114.00 Owerlocked
PAULSTOUT 130 10182018 1.070.20 (435) 527-2204 (Primary) 5114.00 DenyGateAccess
JAMMET CROOKER. 131 912018 1,535.30 (215) 552-6536 (Primary) $114.00 CQualifyForAuction
CAROL DAVIS 132 3E2015 1.533.00 (501) 959-5805 (Primary) $114.00 CQualifyForAuction
FRANK F. FILLOW 135 107302018 1.433.35 (888) 528-8282 (Primary) $114.00 QualifyForAuction
JASOM GARCIA 138 10M1272018 1.414.35 (807) B69-3486 (Primary) 5114.00 QualifyForAuction
VICTORA COTTOMN 140 91972018 1,343.00 (785) B57-8014 {Primary) $114.00 QualifyForAuction
BRANDOM CARAWAY 142 10172018 1,331.40 (713) 380-9984 (Primary) $114.00 QualifyForAuction
DALE LONGING 145 202018 1,343.00 (8603) 781-6514 (Primary) 5114.00 QualifyForAuction
ANDREWBERRY 150 122020 -10.00 (305) 487-775% (Primary) 511000 Current
ANDREWBERRY 151 192020 -220.00 (305) 487-7759 (Primary) $110.00 Current

Test 183 13102020 -187.85 $110.00 Current

THOMAS SMITH 154 10M1272018 1.478.00 (951) 672-6257 (Primary) 511000 QualifyForAuction
DAVE GREEMBURG 176 0.00 (208) 940-9991 (Primary) $145.00 Current

Marcus Clarke 177 0.00 (877)872-8257 (Primary) 514500 Current
ELIZABETH BIANCOD 176 162018 2.370.35 (419) 470-8377 (Primary) 5145.00 QualifyForAuction
DORIS BURTON 179 0.00 (712) 764-9137 (Primary) 5145.00 Current

EARL JARAMILLO 181 2TR01E 1.965.00 (809) 487-9400 (Primary) 5145.00 QualifyForAuction
ISRAELI.ESCOBAR 182 83172018 2.005.00 (943) 499-4944 (Primary) $145.00 QualifyForAuction
Shay M. Burton 183 9192018 2.045.35 (212) 938-3888 (Primary) $145.00 QualifyForAuction
JIMD. FORRESTER 185 362018 2.245.00 (932) 948-5858 (Primary) $145.00 QualifyForAuction
Pinecrest Moving 187 10M5/2018 1,790.00 (512) 928-8872 (Primary) $145.00 Owerlocked
JOHN FULBRIGHT 189 102002018 1.610.00 (334) 555-4583 (Primary) 5145.00 QualifyForAuction
JOHN FULBRIGHT 180 1072002018 1.510.00 (334) 555-4583 (Primary) 5145.00 QualifyForAuction
Go-Mabile 200 362019 5.180.00 (851) 672-6257 (Primary) $1.700.00 Owerlocked
Mational Imports WH-1 9/19/2018 16,650.00 (951) 672-6257 (Primary) $1,200.00 Owerlocked

Total Active Customers : 87 Total: $92,397.02

Auto Payments

Listsall customes enrolled irmutomatic payment. Provides thait number,customer nameaccount number,
name on card, expiration date, postal code, billing address, paid through date, pay on day, paymeiasgse.
expiring before the next billing date aadsonoted.

Empower Storage Network
n g Contracts On Auto Payment
Storage Commander Software, LLC (951) BT2-6257 Monday, 14 October, 2019
28999 Old Town Front Street, Suite 203 Temecula, CA 92590
Account Exp Postal Paid Pay On

Unit Customer Name Number Name On Card Date Code  Bill Address Through Day  Payment Type

1 Susans Deli 411111...1111  canclyn bland 12720 92671 2741 ARMORY ROAD 10/13/2019 14 CreditCard

57 JEREMY ANTOMNC 8M0/2019 11 CrediCard

183 Test 113172020 1 CreditCard

Total: 3
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Auto Payments - By Name

Listsall customes enrolled irmutomatic paynentin order by name Provides theinit number,customer name,
account number, name on card, expiration date, postal code, billing address, paid through date, pay on day,
payment type.Cards expiring before the next billing date atsonoted.

Empower Storage Network Contracts On Auto Payment
Storage Commander Software, LLC (951) 672-8257 by Mame
28989 Old Town Front Street, Suite 203 Temecula, CA 92580 Monday, 14 October, 2019
Account Exp Postal Paid Pay On
Customer Name Unit Number  Name On Card Date  Code Bill Address Through Day  Payment Type
ANTOMIO, JEREMY 57 810/2019 11 Cred#Card
Susans Deli 1 411111..1111  carolyn bland 12720 92671 2741 ARMORY ROAD 10/13/2019 14  CrediCard
Test, 153 1/31/2020 1 CredtCard
Total: 3

Billi ng Plans
Lists all contracts linked by the billing plan. Provides customer name, unit number, rate, fees, discounts, total
amount Totals are provided for each category.

Empower Storage Network
Contract Billing Plans

Billing Plan : 5 on I
Customer Name Unit Rate Fees Discounts Total
smith, bobby 66 $90.00 $0.00 $0.00 $90.00
IVETUN, TIMOTHY 14 $45.00 $0.00 $0.00 $45.00
Washington, |zayah a8 $120.00 $0.00 $0.00 $120.00
IMissy, Test 2 545.00 50.00 50.00 545.00
Washington, Laythan T4 590.00 50.00 50.00 590.00
Test 1583 $110.00 56.95 510450 512245
TEST 8 -510.00 50.00 50.00 -510.00
IMissy, Test 158 345.00 50.00 50.00 $45.00
Count: 9 $645.00 $6.95 $104.50 $547.45

g Plan : Commercial I
Customer Name Unit Rate Fees Discounts Total
‘Young's Fresh Fish 9 $45.00 $0.00 $0.00 $45.00
Pinecrest Maoving 187 $145.00 $0.00 $0.00 $145.00
CAMACHO, JACOB 129 $114.00 $0.00 $0.00 $114.00
J5 Auto Sales 114 $210.00 $0.00 $0.00 $210.00
Susans Deli 1 $46.00 $0.00 $0.00 $46.00
B & HAuto Parts 110 $210.00 $0.00 $0.00 $210.00
Mational Imparts WH-1 $1,200.00 50.00 50.00 51,200.00
Go-Mobile 200 $1,700.00 50.00 50.00 $1,700.00
CLARK, BILLIE 86 $122.00 50.00 50.00 $122.00
Count: 9 $3.793.00 $0.00 $0.00 $3.793.00

Billing Plan : Military I
Customer Name Unit Rate Fees Discounts Total
STOUT, PAUL 130 $114.00 $0.00 $102.60 $11.40
BOZEK, BRADLEY 72 $90.00 $0.00 $81.00 $9.00
BRAY, HAROLD 83 $90.00 $0.00 $81.00 $9.00
THOMAS, JEFFERSON a5 $122.00 $0.00 $0.00 $122.00
Count: 4 $416.00 $0.00 $264.60 $151.40

[_Billing Plan:__Storage & RV |
Customer Name Unit Rate Fees Discounts Total
COLLIER, AMMA 22 70,00 56.95 50.00 576.95
BEARTWELL, BRANDI 30 570,00 56.95 50.00 576.95
GARFIELD, YWVOMNE 55 590.00 516.95 50.00 5106.95
LONG, PATRICE 93 120,00 50.00 50.00 120,00
ESCOBAR., ISRAEL I. 182 5145.00 50.00 50.00 5145.00
Lotmen Fencing and Supplies 113 521000 $31.95 50.00 524196
te 12 $45.00 $0.00 $0.00 $45.00
BIAMCO, ELIZABETH 178 $145.00 $31.85 $0.00 $176.95
CARAWAY, BRANDON 142 $114.00 $6.95 $0.00 $120.95
BARRETT, JAMEL 90 $122.00 $6.95 $0.00 $128.95
MONTGOMERY, MALD 58 $90.00 $0.00 $0.00 $90.00
GARCIA, JASON 138 $114.00 $6.95 $102.60 $132.35
Mew Move-In, Test 59 $90.00 $0.00 $0.00 $90.00
CAMPEBELL, DEERA 2 $70.00 $6.95 $0.00 $76.95
SMITH, THOMAS 154 $110.00 50.00 $99.00 511.00
user, test 63 590.00 50.00 50.00 590.00
FULBRIGHT, JOHMN 189 5145.00 50.00 50.00 5145.00
CROOKER.. JANMET 131 $114.00 56.95 50.00 512095
DOMINGUEZ, PRISCILLA 50 590.00 50.00 50.00 590.00
CASHION, WILLIAM 122 5114.00 50.00 50.00 5114.00
Count: 61 $6,375.00 $279.90 $485.10 $6.169.80
Total Count: 83 $11,229.00 $286.85 $854.20 $10,661.65

| ————————— — ———————————— |
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Billing Plans - Detall
Lists all contracts linked by the billing plan. Proviclestomer name, unit number, rate, fees, discounts, total
amount. Totals are provided for each category.

Empower Storage Nefwork Contract Billing Plans
Customer Name Unit Rate Fees Discounts Total
Billing Plan : 1st Of Month I
IVETUN, TIMOTHY 14 345.00 50.00 50.00 545.00
Missy, Test 2 345.00 50.00 50.00 545.00
Missy, Test 15 $45.00 50.00 0.00 545.00
smith, bobby 66 $90.00 50.00 50.00 590.00
Test 163 $110.00 $6.95 -36.50 $221.45
Burglary (51,000 @ 50%) 5.95
E% Off Winter Special -5.50
TEST & -510.00 50.00 50.00 -310.00
Washington, [zayah i) 5120.00 50.00 50.00 312000
Washington, Laythan T4 $90.00 50.00 50.00 590.00
Count: 8 $645.00 $6.95 -$5.50 $646.45
[ Billing Plan : Commercial 0
B & H Auta Parts 110 5210.00 50.00 $0.00 210,00
CAMACZHO, JACOB 128 $114.00 50.00 50.00 $114.00
CLARK, BILLIE 36 $122.00 50.00 50.00 $122.00
Go-Mobile 200 $1,700.00 £0.00 50.00 $1,700.00
JS Auto Sales 114 5210.00 50.00 50.00 321000
Mational Imparts WH-1 $1,200.00 50.00 50.00 $1,200.00
Pinecrest Moving 187 514500 50.00 50.00 $145.00
Susans Deli 1 346.00 50.00 50.00 545.00
“oung's Fresh Fish a $46.00 50.00 50.00 546.00
Count: 9 $3,793.00 $0.00 $0.00 $3,793.00
Billing Plan : Military I
BOZEK,. BRADLEY 72 $90.00 50.00 -59.00 581.00
Military Discount -8.00
BRAY, HAROLD 53 $90.00 50.00 -$8.00 581.00
Military Discount -9.00
STOUT, PALL 130 $114.00 50.00 -511.40 $102.60
Military Discount -11.40
THOMAS, JEFFERSOM i3] $122.00 50.00 50.00 $122.00
Count: 4 $416.00 $0.00 -$29.40 $386.60
[ Billing Plan : Storage & RV I
ADAMEK, LEAMMA 69 $90.00 $6.95 50.00 596.95
Burglary (31,000 @ 50%) 5.95
AGUIRRE, SILVIAJ. &0 $90.00 $6.95 50.00 %96.95
Burglary (51,000 @ 50%) £.05
ANTOMIO, JEREMY &7 $90.00 565.95 0.00 596.95
Burglary (51,000 @@ 50%) 6.95
Aquirre, Silvia LT 5$122.00 $6.95 50.00 $128.95
Burglary (31,000 @ 50%) £.95
BARMS, GEORGE 54 $90.00 50.00 -59.00 561.00
Senior Discount -8.00
BARRETT, JAMEL a0 $122.00 56.95 $0.00 $128.95
Burglary (51,000 @ 50%) 5.95
BEARTWELL, BRANDI 30 70.00 56.95 50.00 576.95
Burglary (51,000 @ 50%) £.95
BEASLEY, MARILYN 30 5122.00 $6.95 50.00 $128.95
Burglary (51,000 @ 50%) 5.95
BERRY. ANDREW 181 £110.00 £0.00 50.00 $110.00
BERRY, ANDREW 150 $110.00 50.00 50.00 $110.00
BERTHIAUME, MITTIEP. £yl 5120.00 50.00 50.00 $120.00
Count: 60 $6,375.00 $279.90 -$53.90 $6,601.00
Total Count: a1 $11,229.00 $286.35 -3$88.80 $11,427.06
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Reports

Birthdays
Ly Ot dzRS a

Fff Odzali2YSNBRX 620K | OGAGS
screen. Customers are listed by birth month. Includes customer name, birthday, inadate, moveout date,
unit (if active) and age.

Empower Storage Metwork Customer Birthdays
Storage Commander Software, LLC (951) 672-6257

28999 Old Town Front Street, Suite 203 Temecula, CA 92590

Customer Name Birthday Move In Move Out  Unit Age
January

IVETUM, TIMOTHY 01/01/1962 6242019 14 &7
February

SMITH, JULIA 021071857 8/15/2018 g2 82
Watkins, Julie 02/10/1857 91712018 128 2
Lotmen Fencing and Supplies 02/03/1971 5/9/2018 13 43
March

SMITH, THOMAS D3/12/1953 8/13/2018 154 66
April

B & H Auto Parts 04/04/1962 5/11/2018 110 57
May

THOMAS, JEFFERSON 05/21/1966 5192018 85 53
June

JS Auta Sales DBID5/1974 6/12/2018 14 45
August

Washington, Laythan 08162019 T/30/2019 T4

September

Washingtan, Izayah 087202010 TI30/2019 88 9
November

Go-Mabile 11/08/1966 5/7/2018 200 82
Count: 11

Contract Activity

Summary of transactions broken down by transaction type. Used with a single contract selection. Provieles mov

FYR AYLlFOGABSSE

in date and time, name of customer, unit number, unit size, rate, paid through date, insurance and current
balance. Totals are provided for each transaction type.

Empower Storage Network Contract Activity
Storage Commander Software, LLC (951)672-6257 January 1, 2019 to October 14, 2019
28999 Old Town Front Street, Suite 203 Temecula, CA92590
Current
Date Name Unit Size Rate _Paid Thru Insurance Balance
Move In
6/14/2019 12:568:20PM TEST 8 5X5 -$10.00 8312019 -§1,545.00
6/24/2019 3:45:57PM IVETUN, TIMOTHY 14 5X5 $4500 6/30/2019 $250.00
712412019 9:57:12AM  Test Al10 1X1 $95.00 Burglary ($1,000 @ 50%) 8.95 $0.00
T/24/12019 1:40:49PM Test Training 83 10X20 $120.00 $0.00
7126/2019 10:25:06AM Missy, Test 15 5X5 $4500 1013012019 $0.00
7/30/2019 1:46:57PM Washington, Izayah 88 10 X 20 §12000 7/31/2019 $430.00
7302019 2:04:18PM Washington, Laythan T4 10X10 $9000 7i31.2019 $34000
8/14/2019 10:48:38AM smith, bobby 66 10X 10 $9000 81312019 $31328
911212019 2:12:59PM  Missy, Test 2 5X5 $45.00 10192019 $30.00
Count: Move In 9
Move Out
1/8/2019 12:56:19PM Jones, Bob 8 5X5 54500 $0.00
Ti2412019 2:04:32PM  Test, Training 40 5X10 $70.00 $0.00
712512019 2:34:38PM  Test, Carrie 28 5X10 $70.00 -84 60
9/16/2019 9:37:44AM Power, Blair 51 10X 10 59000 50.00
9/20/2019 9:50:03AM Jones, Bob 3 5X5 $45.00 $0.00
Count: Move Out 5
Reservation
4/9/201¢ 9:07.07AM  Clarke, Marcus 177 12X30 $145.00 $0.00
6/3/2019 8:54-10AM user, test 156 12X35 $400.00 $0.00
6/6/2019 8:25:51AM  user, test 24 5X10 $70.00 $0.00
6/14/2019 125452PM TEST, RESERVE 8 5X5 $45.00 $0.00
712212019 7:48:25PM  Test Automatit 25 5X10 $70.00 $0.00
712412019 3:55:14PM  Test, Carrie 28 5X10 $70.00 -54.60
712412019 11.25:41PM  Test, Automaiit 156 12X35 $400.00 $0.00
9/3/2019 3:27:55PM  Test, Automatit 157 12X35 $400.00 $0.00
9/3/201¢ 3:38:39PM  Test Automaiit 158 12X35 $400.00 $0.00
912312019 11:16:34AM Automaiit, Test 3 5X5 $45.00 $0.00
Count: Reservation 10
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Contract Reports

Contracts with Invoices

List of all active contracts that are on an invoice billileplincludes customer name, unit number, next billing
date, rate, paid through date, late status, balance, aging 30, agitd 34ging 61+. Totals are provided for the

count.

Empower Storage Network . .
Customers to Recieve Invoices

Storage Commander Software, LLC (851) 672-6257 January 1,2019 to October 14, 2018

28999 Old Town Front Street, Suite 203 Temecula, CA 82590

Next
Customer Name Unit Billing Rate Paid Thru Late Status Balance Aging 30 Aging 31-60 Aging 61+

Count:

Customer Detall S

Acomplete information sheet for a selectedistomer. Includes names, address, phone information for the
customer, alternate contact and employer. Also includes all n@@smentedand a current financial and late
status for each unit currently rented by the customehis report will include psonal information that is housed

on the customer details page in the contract.

Empower Storage Network -
" ? Customer Detail

Storage Commander Software, LLC (851) 672-6257 10152019
28998 Old Town Front Street, Suite 203 Temecula, CA 82590

Personal Information

Name: COLLIER, ANNA Status: Active
Birthday: Age: 0
Drivers Lic #: 232315932 St CA Exp: 12/31/2019
E-mail: Anna@ymail com TaxID: 12365 Exempt: True
Addresses
StreetAddress City. Region PostalCode AddressType Description
1906 LYNCH STREET SANFRANCISCO CA 94107 Primary
Phone
Description Description Extension PhoneType
(951) 256-9958 Cell
(925) 234-8671 Primary

Other Information

Access Code: 5009 Timezone: 1 Keypad: 1 Military Branch: NiA
Financial Information
Unit Name Paid Through Balance Rate Move In Date Overlock Status Deny Access
22 9/19/2018 1,07035 70.00 6/20/2018 Qverlocked True
[
Comment * Date & Time
Looking for a large RV space close to her storage unit 10/15/2019 1:00:19PM
Notes

Customer List

List each customer's full customer information. Includes nastatus, unit number, balance, phone numizerd

addressTotals are provided for the count.

Empower Storage Network Customer List
Storage Commander Software, LLC (951) 672-6257
28999 Old Town Front Street, Suite 203 Temecula, CA 92590
Customer Name Status  Unit Balance Phone Numbers Primary Address
THOMAS, JEFFERSON Active 85 1,958.00  (177)642-3007 (Primary) 1776 INDEPENDENCE AVE FREEDUMB,CA 92
user, test Active 63 0.00 (555) 555-5555 (Primary) 123 testtest,NY 12345
WALKER, MICHAEL Active 94 43000 (304) 841-0123 (Primary) 4319 KELLY DRIVECLARKSBURG WV 92226
Washington, Izayah Active 88 430.00 (619)555-1212 (Primary) 1234 Howdy Ave Mumsta, CA 92562
Washington, Laythan Active 74 340.00 (951)555-1212 (Primary) 1234 Adonis AveMurrieta CA 92563
Watkins, Julie Active 126 162190  (Primary) 41695 Date St MURRIETA CA 92562
(951) 672-6257 (Primary)
‘Young's Fresh Fish Active 9 556.00 (903) 850-2279 (Primary) ~ 4929 GRANT STREET1000 PALMS,CA 92276
Count: 87
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Contract Reports

Delinquent C  ontracts

[A&GE 6t aftl i8¢ dzyyaida 6AGKAY G(GKS TFHOAtAGED® ' G&[F

steps are setup in the Configuration Managet O O 2 dzy G A y 3 mpnu.[ ThéSrghort céitdgdrides By late

step and includes th® dza i 2 naBd\dmi&inumber, late step, date entered, overlocked status, denied access,
days late, paid through date, balance, primary phone number. Totals are shown for each late step and a grand
total. The report is designed to aststhe manager with collection calls provide overall visibility into late
customers with average days late and payment information. Also se€dhection Worksheeteport.

Empower Storage Network Delinquent Contracts
Tuesday, 15 October, 2019
Date Denied Days Paid

Name Unit Late Step Entered  Overlock Access Late Through Balance Primary Phone

Storage Commander Software, LLC

PastDue

Susans Deli 1 NotOverlocked No 1 10M132019 21.00 (910) 737-7802 (Primary)
Count: 1 Total: $21.00

DenyGate -

Test Missy 2 Step 1 - Late 10/14/2019 * NotOverlocked Yes 5 10/972019 30.00

BAULSTOUT 130 Step 1- Late 11/3/2018 11 NotOverlocked Yes 381 10M18/2018 1,070.20 (435) 527-2204 (Primary)

HAROLD BRAY 53 Step 1 - Late 9/29/2018 1. NotOverlocked Yes 397 91272018 1,144.00 (765) 492-9157 (Primary)

JEFFERSOM THOMAS 85 Step 1 - Late 7162018 12: NotOverlocked Yes 433 B18/2018 1,955.00 (177) 642-3007 (Primary)

BRADLEY BOZEK T2 Step 1 - Late 712018 12: NotOverlocked Yes 439 61272018 1,387.00 (203) 729-5739 (Primary)
Count: Total:  $5589.20

Overlocked -

Go-Mobile 200 Interruption of Service BI27/2019 1. AddOverlock Yes B9 862019 5,150.00 (951} 672-6257 (Primary)

Young's Fresh Fish g Interruption of Service 12/10/2018 * Overlocked Yes 329 1111972018 556.00 (903) 850-2273 (Primary)

BILLIE CLARK 86 Interruption of Service 12/5/2018 1. Overlocked Yes 334 1171472018 1,514.00 (904) 982-9700 (Primary)

Pinecrest Moving 187 Interruption of Service 11/5/2018 12 Overlocked Yes 364 101572018 1,790.00 (512) 929-6872 (Primary)

JACOB CAMACHO 129 Interruption of Service 11£3/2018 11 Overlocked Ves 3685 1001472018 1,342.00 (502) 857-6293 (Primary)

B & HAuto Paris 10 Interruption of Service 10/31/2018 * Overlocked Yes 3689 10/10/2018 2.780.00 (951) 672-6257 (Primary)

Mational Imports WH-1 Interruption of Service 10/10/2018 * Overlocked Yes 390 91972018 15,650.00 (951) 672-6257 (Primary)

J5 Auto Sales 114 Interruption of Service 10/4/2018 1: Overlocked Yes 398 9/1172018 2.990.00 (714) 226-5534 (Primary)
Count: & Total:  $31,772.00

QualifyForAuction -

bobby smith 66 Step 4 - Notice of Sale 972019 12: AddOverlock Yes 62 1372018 31328

JEREMY ANTONIO 57 Step 4 - Notice of Sale 9/4/2019 12: AddOverlock Yes 65 8/10/2019 380.85 (507) 414-2063 (Primary)

AMGELA BROWN 7 Step 4 - Notice of Sale 932019 12: AddOverlock Yes [ 8/9/2019 340.00 (816) 222-6915 (Primary)

SILVIA J. AGUIRRE &0 Step 4 - Nolice of Sale 9212019 12: AddOverlock Yes 67 8872019 360.85 (874) 747-4348 (Primary)

DAVID DIAS 92 Step 4 - Notice of Sale 922019 12: AddOverlock Yes 67 &8/2019 463.85 (408) 683-3067 (Primary)

Laythan Washington T4 Step 4 - Notice of Sale 8/25/2019 1. AddOverlock Yes 75 713112019 340.00 (951) 555-1212 (Primary)

lzayah Washington ag Step 4 - Motice of Sale 8/26/2019 17 AddOverlock Yes 75 732019 430.00 (619) 5585-1212 (Primary)

PATRICE LONG 99 Step 4 - Nolice of Sale 82212019 1. AddOverlock Yes T8 Ti28/2019 430,00 (515) 223-9130 (Primary)

CHERYL MAY 64 Step 4 - Notice of Sale 8/21/2019 1 AddOverlock Yes 74 TI27i2019 340.00 (603) 466-4879 (Primary)

MICHAEL WALKER 94 Step 4 - Notice of Sale 8/19/2019 1. AddOverlock Yes 81 Ti25/2019 430.00 (304) 341-0123 (Primary)

Dave Downey a1 Step 4 - Naotice of Sale 81172019 1: AddOverlock Yes a9 772019 430.00 (b&5) 666-6562 (Primary)

PRISCILLA DOMINGUEZ 50 Step 4 - Nolice of Sale 892019 12: AddOverlock Yes 9 71572019 340.00 (508) 901-9973 (Primary)

YWOME GARFIELD 55 Step 4 - Notice of Sale 892019 12: AddOverlock Yes a1 TM5/2019 390.85 (989) 9E7-3308 (Primary)

Test Mew Move-In 58 Step 4 - Molice of Sale 8/8/2019 12: Overlocked Yes 92 TH4/2019 395.00
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Contract Reports

Email Addresses
Listsall active customers email address and unit numb@&adals are provided for the count.

Empower Storage Network Customer Email Addresses
Storage Commander Software, LLC (951) 672-6257

28000 Old Town Front Street, Suite 203 Temecula, CA 92590

Customer Name Unit Email

Aqguirre. Silvia 87 silvia@storagecommander.com
Automatit, Test 3 mmanis@automatit.net

B & H Auto Parts 110 b&hAuto@noemail.com

Clarke, Marcus 177 marcus@storagecommander.com
COLLIER, ANNA 22 Anna@ymail.com

Go-Mobile 200 gomobile@noemail.com

JS Auto Sales 114 jsauto@noemail.com

Lotmen Fencing and Supplies 113 lotmenfencingsupplies@noemail.com
MNew Move-In, Test 59 blair@storagecommander.com
New Move-In, Test 56 blair@storagecommander.com
Power, Blair 62 blair@storagecommander.com
Power, Blair 52 blair@storagecommander.com
THOMAS, JEFFERSON 85 1776@noemail.com

user. test 63 tressler@automatit.net
Washington, Izayah 88 123@unkown.com

Washington, Laythan 74 laylothe@adonis.com

Young's Fresh Fish 9 youunfish@noemail.com

Count: 17

Email by Site - Business
Email address by location, business customers émiyudes site, business name, email, city, state, zip code.
Totals are provided for theoaint.

Empower Storage Nefwork Business Email Addresses
Site Business Name Email City State Zip
B & H Auto Paris bS&haute@noemail.com Murrieta A 92562
Go-Mobile gomaobile@noemai.com Murrieta A 92564
J5 Auto Sales auto@noemail.com Santa Ana CA 92712
Lotmen Fencing and Supplies lotm enfencingsupplies@noemail.com Mountain Center A 92561
Young's Fresh Fish youunfish@noemail.com 1000 PALMS A 92276
Total: 5

Email by Site - Residential
Email address by location, residential customers dnlyiudes site, business name, email, city, state, zip code.
Totals are provided for the count.

Empower Storage Network Residential Email Addresses
Site First N\ame Last Name Email City State  Zip

Washingion Izayah 123@unkown.com Murrieta CA 92562
THOMAS JEFFERSON 1776@noemail com FREEDUMB Ch 92587
COLLIER AMMA Anna@y mail.com SAM FRANCISCO Ch 4107
Washington Laythan laylothe@adonis.com Murrieta A 92563
Clarke Marcus marcus@storagecommander.com Murrieta Ch 92862
Automatit Test mmanis@automatit.net Tucsan A7 85705
Aguirre Siivia siviag@storagecommander.com China A 91710
user test tressler@automatit. net test MY 12345

Total: 8
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Contract

Reports

Expiring Credit Cards

List all customers on auteatic payment with an expiring credit card within the next 30 days. Includes the
O dza (i 2 narSe\aboie number, unit number, card nanfést four, last four, expiration date and rat€otals

are provided for the count.

Empower Storage Network

Storage Commander Software, LLC (951) 672-6257
26999 Old Town Front Street, Suite 203 Temecula, CA$2590

Credit Cards Expiring within30 Days
January 1,2019 to October 15,2019

First Last Exp
Customer Phone Number Unit Card Name Four Four Date  Rate
History of L etters Sent

List of noticefletters generated for contracts by daticludes date, unit number, customer name, email
address, emailed, printed, descriptiorlotals are provided for the count.

Empower Storage Network Letters HiStOW
Storage Commander Software, LLC (951) 672-8257 October 1,2019 to Oclober 15,2019
28999 OId Town Front Street, Suite 203 Temecula, CA 92590

Date Unit Customer Email Address E-Mailed Printed Description
05820719 3 Burton, Shay M Ho Wo  Imvoice
10/6/2019 22 COLLIER, ANNA Anna@ymail.com No No Invoice
10/8/2019 81 GATES, ABIGALE No No Invoice
10972019

10192019 10 BURTON, CARMEN No No  Invoice
10192019 145 LONGING, DALE No No  Invoice
10192019 189 FULBRIGHT, JOHN No No  Invoice
1011012019

10102019 84 ETCHISON, LAURA No No  Invoice
10/12/2019

10/1212019 36 BRODE, HATTIE Mo Mo Inv oice
10/13/2019

10132019 94 WALKER, MICHAEL No No  Invoice
10/14/2019

1011412019 2 Missy, Test No No Late Motice
10142019 80 BEASLEY, MARILYN No No  Invoice
10115/2019

10/15/2019 181 JARAMILLO, EARL Nao No Inv oice
10152019 64 MAY, CHERYL No No  Invoice
Count: 40

Inactive C ontract Status

Listseach inactiverfioved ou) customer that has ever rentddom the current facility. Includes the namenit
number, movein date, moveout date,outstanding balance, and phone numbe&ntals are provided for the
count. (Note: customer records are never removed from the program.)

Empower Storage Network Inactive Contract Status

Storage Commander Software, LLC (951) 672-6257 Tuesday, 15 October, 2019

28999 Old Town Front Street, Suite 203 Temecula, CA 92590 !

Name Unit Move-In Move-Out Balance Phone

Test Al10 712412019 712412019 0.00

Automatit Test AlO 11/26/2018 12/31/9999 0.00 (555)555-5555(Primary)

Automatit Test 25 7/23/2019 12/31/9999 0.00 (555)555-5555(Primary)

Automatit Test 156 7/25/2019 12/31/9999 0.00 (555)555-5555(Primary)

Automatit Test 157 9/3/2019 12/31/9999 0.00

Automatit Test 158 9/3/2019 12/31/9999 0.00

Automatit Test-res-2018-11-26 23 11/26/2018 12/31/9999 0.00 (555)555-5555(Primary)

Blair Power 51 10/15/2018 9/16/2019 0.00

Bob Jones 8 11/1/2018 1/8/2019 0.00

Bob Jones 3 11/16/2018 9/20/2019 0.00

Carrie Test 28 8/1/2019 7/25/2019 -4.60 (951)999-0999(Primary)

Dave Testing 2 10/4/2018 12/31/9999 0.00 (231)231-2346(Primary)

HATTIE BRODE 4 5/24/2018 8/13/2019 0.00 (209)751-2338(Primary)

RESERVE TEST 8 6/14/2019 12/31/9999 0.00

test user 156 6/3/2019 12/31/9999 0.00 (555)555-5555(Primary)

test user 24 6/6/2019 7/25/2019 0.00 (555)555-5555(Primary)

Training Test 83 7/24/2019 7/24/2019 0.00 (951)123-4567(Primary)

Training Test 40 7/24/2019 7/24/2019 0.00 (951)123-4567(Primary)
Total Inactive Customers: 18

58| Page



Contract Reports

Inventory ltems

List all active inventory items for the selected contract. Includes size, category, item number, description, cost,
value, quantity, position and container. It also lists Deza G 2 narSa\di&number, unit size, and emalil
address. Tatls are provided for the count.

Empower Storage Network Inventory Items
January 1, 2019 %o October 29, 2019
Size Category Item Mumber Item Description Cost Value Quantitiy Pesition Container
Unit: Customer:
Size: Email:
Count:

Last Rate Change

Lists the active contracts and their current rate, street rate and last rate change date. Includes size, unit number,
customer name, move in date, current rate, street rate, last rate change @aterate change amount. Totals are
provided for the count.

Empower Storage Network Last Rate Change
Empower Storage (951) 672-6257 Friday, October 18, 2019
41685 Date St. Murrieta, GA 92582
Move In Current Street Last Rate Last Rate

Size Unit Customer Date Rate Rate Change Date Change Amount

10 % 20 a BERTHIAUME, MITTIER. 61072019 $120.00 $120.00

10 X 20 a4 WALKER, MICHAEL 82172019 3120000 3120000

10X 20 a7 GREEN, JEAN 10/14/2019 3120000 3120000

10X 20 a5 LOMNG, PATRICE 82472019 $120.00 $120.00

10X 20 &0 BEASLEY, MARILYM Gf22r2019 $12z2.00 3120000 2112019 $2.00

10 % 20 85 THOMAS, JEFFERSON 61472019 $122.00 $120.00 91372019 $2.00

10 % 20 a6 CLARK, BILLIE TH12019 $122.00 3120000 /612019 $2.00

10X 20 &7 Aguirre, Sivia 752019 $122.00 3120000 97372019 $2.00

10X 20 a0 BARRETT, JANEL 64/2019 312200 3120000 33072019 52.00

10X 20 a2 DIAS, DAVID 8412019 $122.00 $120.00 111472019 52.00

12X25 180 BERRY, ANDREW 62019 $110.00 $110.00

12X 25 151 BERRY, ANDREW 662019 $110.00 $110.00

12X 25 154 SMITH, THOMAS 9/8/2019 $110.00 $110.00

12 X 30 178 BIANCO, ELIZABETH 61172019 $145.00 $145.00

12 X 30 181 JARAMILLD EARL 62372019 $145.00 $145.00

12 X 30 182 ESCOBAR, ISRAEL I. 9F30/2019 $145.00 $145.00

12 X 30 183 Burton, Shay M. Bf15/2019 $145.00 $145.00

12 X 30 185 FORRESTER, JIM D. 91212019 $145.00 5145.00

12 X 30 187 Pinecrest Moving THM212019 5145.00 5145.00

12 X 30 189 FULBRIGHT, JOHN 11772019 5145.00 5145.00

12 X 30 190 FULBRIGHT, JOHN 101772019 $145.00 $145.00

20X 20 110 B & H Auto Paris 6/6/2019 $210.00 $210.00

20X 20 113 Lotmen Fencing and Supplies 6452019 $210.00 $210.00

20X 20 114 J5 Auto Sales 782019 $210.00 $210.00

Cell Tower 200 Go-Mobie B/252019 $1,700.00 $1,700.00

60 X 200 WH-1 National Imports 61572019 $1,200.00 $1,200.00

Count: 68 9,703.00 9,685.00 18.00
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Contract Reports

Late Contracts

Contract that are late grouped by the late status. Includes customer name, unit number, delinquency status,
overlock, denied access, last payment, size, paid through, dateeghtealance, phone. Totals are provided for
the count.

Empower Storage Network Late Units
\ Friday, 18 October, 2019
Empower Storage (951) 672-62ET V.
41695 Date St. Murrieta, CA 92562
Delinquency Denied Last Paid Date
Name Unit Status Overlock  Access Payment Size Through  Entered Balance Phone
Young's Fresh Fish 9 PastOue NotOverdock Mo H2U2013 5X5 152013 46.00 (903) 850 - 2279(Primary)
CARMENBURTON 10 PastOue NotOverock Mo 223 5X5 1162019 46.00 (212) 248 - 9237(Primary)
ANMACOLLIER 2 PastDue MetOverdock Mo 1042012 5X 10 10152012 TE.95 (925) 234 - B671(Primary)
HAROLD BRAY 53 PastOue NotOvedock Mo FI62019 10X 10 V82013 81.00 (765) 432 - 9157(Primary)
VICTORACOTTON 140 PastDue MetQverdock Mo HIH201e  2X 12 10152019 $5.00 (785) 857 - B014{Primary)
DALE LONGING 145 PastDue NotOverock Mo Y6203 B8X 12 10162013 9500 (603) 731 - 6514(Primary)
Shay M. Burton 122 PastDue NetOverdock Mo WA 12X 30 1152019 20330 (212) 938 - 3888(Primary)
National Imperts WWH-1 PastOue NotOverdock Mo 932013 60X 200 10152019 1.200.00 (951) 672 - 6257(Primary)
8 JE—
Court Total: 1,943.85
Step 1 - Late
MITTIE P. BERTHIAUME 91 DenyBateficcess  NotOverdock  Yes W01 10X 20 WIN2013 10172019 130,00 (318) 482 - 3604(Primary)
ERICKAJ. ELIAS 123 DenyGateficcess  NotOverock  Yes 122013 BX 12 122019 10112013 105.00 (999) 393 - 9394(Primary)
EUZABETHBIANCD 178 DenyGstefccess  NotOverdock  Yes 2019 12X 20 /2013 10122013 125,95 (£13) 470 - 3377(Primary)
ISRAELI|. ESCOBAR 122 DenyGateficcess  NotOverock  Yes 12X 30 Q262013 101229 B0.00 (943) £39 - 4344(Primany)
4 e —
Count: Total: 481.95
Step 1 - Late
JS Auto Sales 114 PastDus NotOverock Mo 22013 20X 20 072018 10192012 260,00 (714) 225 - 6524(Primary)
1 _
Count Total: 260,00
Step 2 - Preliminary Lien
Silviz Aguime a7 Owerdocked Cverdocked Ves 142013 10X 20 V42018 107162013 163.95 (951) 123 - 4567(Primary)
ANDREWBERRY 151 Owerdocked Overdocked  Yes Y2019 12X 25 Y5013 1011902012 20500 (305) 497 - 7753(Primary)
JIMD. FORRESTER 125 Overdocked AddOvedock  Yes Y013 12X N0 UM 11IH2013 32500 (932) 948 - 5858(Primary)
Count 3 — = or
- 683,95
e E—

Late Contracts by Customer

List of late units by Customer. Includes unit number, building, unit size, paid through date, balance, status,
overlock status, scheduled mowait, auto pay, deny accesegehicle, late status, phone number and name. Totals
are provided for the count.

Empower Storage Metwork Late Contracts
Storage Commander Software, LLC (951) 672-8257 By Customer
28999 Old Town Front Street, Suite 203 Temecula, CA 82530 H October 1. 2019 to October 13, 2019
@
o
ER
Paid Over- Lock Sched o = 2 Late
Unit Building  Size Through  Balance Status Status Move-Out 3 &4 & Status Phone Number Name
13 - 10/14/2018 596.50 QualifyForducti Overocked Mo ‘fes Yes Step 4-Motice of (853)399-2294 JAMES K. GARCIA
138 ax12 10/12/2018 1,414.35 QualifyForfucti Owverocked No Yes Yes Step 4 - Motice of (607)869-3486 JASON GARCIA
85 1010 7152019 35085 QualifyForAucti AddOverlock Mo Yes Mo Step 4 - Motice of (383)967-3308 YWONE GARFIELD
61 10X 10 10/19/2018 1,533.40 QualifyForAucti  Overocked Mo ‘Yes Mo Step 4 -Motice of (475)723-4862 ABIGALE GATES
a7 1020 10/17/2018 1,51000 QualifyForAucti Owverocked Mo Yes Mo Step 4 - Motice of (853)296-4423 JEAN GREEN
14 5X5 6/30/2019 25000 OQualifyForAucti Overocked Mo Yes Mo Step 4 - Motice of TIMOTHY WETUN
181 12X320 8/2712018 1,855.00 QualifyForfucti Overocked Mo ‘Yes Yes Step 4 -MNotice of (805)1487-2400 EARL JARAMILLD
110 20X 20 10/10/2018 2,78000 Owverocked Owverocked Mo Yes Mo IntemuptionofSe (351)672-6257 B & H Auto Paris
200 Cell Tower 2019 5,15000 Owverocked Add Overlook Mo Yes Mo IntemuptionofSe (351)672-6257 Go-Mobile
114 2020 2018 2,58000 Overocked Owverocked Mo Yes Mo IntermuptionofSe (714)226-5534 JS Auto Sales
13 20X 20 2013 1,037.80 QualifyForAucti  Owverocked Mo Yes Mo Step 4 - Motice of (613)882-TT Lotmen Fencing and Supplies
WH-1 60X 200 19/2018 15,656000 Overocked Owverocked Mo Yes Mo IntemuptionofSe (351)672-6257 Mational Imports
187 12X 30 10/15/2018 1,730.00 Overocked Owverocked Mo Yes Yes InterruptionofSe (512)923-6872 Pinecrest Moving
1 5X5 10/13/215 21.00 PastDue MotOverocked Yes Mo No (310)737-7802 Susans Deli
9 5X5 11/19/2018 556.00 Owverocked Owerocked Mo Yes Mo IntermuptionofSe (303)850-2279 ‘foung's Fresh Fish
Count: 73
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Contract Reports

Late Contracts by PT Date

List of late unitsorted by paid through datdncludes unit number, building, unit size, paid through date, balance,
status,overlock status, scheduled mowait, auto pay, deny access, vehicle, late status, phone number and name.
Totals are provided for the count.

Empower Storage Network Late Contracts
Storage Commander Software, LLC (951) 672-8257 ByFaid Through Date
28999 Old Town Front Street, Suite 203 Temecula, GA 82580 @ October 1, 2019 to October 15, 2019
H
8
Fds
Paid Over-Lock  Sched o 2 £ Late
Unit Building  Size Through  Balance Status Status Move-Out E i 2 Status Phone Number Name
130 2%12 10/18/2018  1,07020 DenyGsteAcce MotOveriocked No Yes No Stepi-Lste  (435)527-2204 FAUL STOUT
57 10%20 10 151000 QuslifyForAucti Overlocked No Yes Mo Step4-Notioe of (855)286-4423 JEAN GREEN
142 8x12 133140 QuslfyForfucti Overlocked No Yes Mo Step4-Noticeof (713)390-3964 ERANDON CARAWAY
126 8x12 162150 QualfyForfucti Overlocked No Yes No Step4-Notice of (351)672-5257 Julie Watkins
187 12X30 179000 Overlocked Creriocked No Yes Yes Intemuption of Se (512)828-6872 Finecrest Moving
182 12X30 2.005.00 QuslifyForAucti  Cwerlocked No Yes Mo Step4-Notioe of (345)499-4944 ISRAEL |. ESCOBAR
132 3x12 153300 QuelfyForhucti Overlocked No Yes Mo Step4-Noticeof (501)8563-5905 CARCL DAVIS
185 12X30 2,245.00 QuslifyForAucti  Owerlocked No Yes Yes Step4-Notice of (332)945-5858 JIM D. FORRESTER
30 10%20 2,01435 Auction Overiocked No Yes No Step4-Noticeof (802)870-2218 MARILYNBEASLEY
35 10%20 195800 DenyGsteAcce MotOverocked No Yes No S (177)642-3007 JEFFERSON THOMAS
72 10X 10 6/12/201  1,238700 DenyGstefcce MotOverlocked No Yes No S (203)729-5789 BRADLEY BOZEK
Count: 73

Late Contracts by Unit

List of late units sorted by paithit size Includes unit number, building, unit size, gptirough date, balance,

status, overlock status, scheduled meweat, auto pay, deny access, vehicle, late status, phone number and name.
Totals are provided for the count.

Empower Storage Metwork Late Contracts
Storage Commander Software, LLC (951) 672-6257 By Unit
28989 Ol1d Town Front Street, Suite 203 Temecula, CA 92590 E October 1, 2019 to October 15, 2019
&
P
Paid Over- Lock Sched o 2 £ Late
Unit Building  Size Through  Balance Status Status Move-Out E i g Status Phone Number Name
36 10%20 111412118 1,51400 Ovweriocked Overiocked No Yes No InteruptionofSe (304)982-9700 BILLIE CLARK
ar 10%20 5/8/2018 187530 QuslfyForhucti Overiocked  9/14/2018 No Yes No Step4-Notice of (351)123-4567 Silvia Aquime
23 10%20 713112018 430.00 QuslifyForAucti AddCveriock No Yes Mo Step4-MNotice of (518)555-1212 Izayah Washingion
50 10%20 712312019 458.85 Auction AddCverlodk No Yes No Step4-Notice of (226)672-1140 JANEL BARRETT
123 12% 30 3133012 204535 QualifyForAucti Overiocked No Yes Yes Step 4 -Notice of (212)338-3888 Shay M Surion
125 12X 30 2/5/2012 2,245.00 QuslifyForAucti Overlocked No Yes Yes Step 4 -Notice of (332)348-5858 JIM D. FORRESTER
187 12X 30 10152018 1,790.00 Overlocked Overlocked No Yes Yes IntemuptionofSe (512)928-6872 Pinecrest Moving
128 12X 30 10/2042018 121000 QualifyForAucti Overiocked No Yes No Step4-Notice of (334)555-4583 JOHN FULBRIGHT
150 12X 30 10/20/2018 121000 QualifyForAucti  Cverlocked No Yes No Step 4-Notice of (334)555-4583 JOHN FULBRIGHT
200 Cell Tower 21612019 5.150.00 Overiocked AddOverlod No Yes No Intenuption of Se (851)672-6257 Go-Mobile
WH-1 60 X 200 3192018 15,650.00 Overlocked Overlocked No Yes No Intemuptionof Se (951)672-6257 Nations! Imporis
Count 73

L ate Status
Lists each contract that is assigned to a late step. Grouped by the Late Group and Late Group. Includes customer
name, unit number, move in date, billing period, rate, paid through date, late step and balance.

Empower Storage Network Late Status
Storage Commander Software, LLC (951) 6726257
28999 OId Town Front Street, Suite 203 Temecula, CA92590
Late Group: ~ Military Minimum Late Fee: 000
Customer Name Unit Movedn _ Billing Period Rate _ Paid Thru__ Late Step Balance
BRAY, HAROLD 5 5312016 Monthly 000 922016 Stepi-Late 7,144.00
BOZEK, BRADLEY 72 51312018 Monthly 9000 6122018  Stepi-Late 1,387.00
THOMAS, JEFFERSON 85 51912018 Monthly 12200 6182018 Step1i-Late 1,958.00
STOUT, PAUL 130 61912018 Monthly 11400 10/18/2018  Step1-Late 1,070.20
Late Group: ~ Storage Customer Minimum Late Fee: ~ 0.00
Customer Name Unit Moven  Billing Period Rate  Paid Thru_ Late Step Balance
Wissy, Test 972019 Monthly 3500 1002019 Sepi-Late 30.00
CAMPBELL THELMA 6 6/1212018  Monthly 4500  10/11/2018  Step 4-Notice ofSale 668.00
POWERS, ALENE 7 7H512018  Monthly 4600 101412018  Step ¢ - Nofice of Sale 607.95
BURTON, CARMEN 10 5/21/2018  Monthly 4500  11/20/2018  Step - Nofice ofSale 576.00
te il 1117/2018  Monthly 4500 121612018 Step < - Notice of Sale 520.00
12 111412018 Monthly 4500 111612018 Step 4-Notice ofSale 610.00
GARCIA, JAMES K 13 91512018 Monthly 4500 1011412018  Step ¢ - Notice of Sale 59650
IVETUN, TIMOTHY 1“ 612412019 Monthly 4500 630/2019  Step - Nofice ofSale 250.00
CAMPBELL, DEBRA 7 6112018 Monthly 7000 101012018 Step < - Notice of Sale 1,070.35
COLLIER, ANNA 22 612012018 Monthly 7000  919/2018  Step 4-Notice ofSale 1,070.35
BEARTWELL BRANDI 30 51312018 Monthly 7000 1011212018  Step ¢ -Nofice of Sale 1,080.35
BRODE, HATTIE 6 502412018 Monthly 7000 1072312018 Step 4 - Notice ofSale 753.69
DOMINGUEZ PRISCILLA 50 71612018 Monthly 9000  7A52019  Stepé-Notice of Sale 340.00
BARNS, GEORGE 54 5112018 Monthly 90.00  7H0/2019  Step 4-Notice ofSale 430.00
GARFIELD, YVONE 55 9/1612018  Monthly 90.00 7152019 Step - Nofice of Sale 33085
New Move-In, Test 56 10/15/2018  Monthly 90.00  7H14/2019  Step -Nofice ofSale 395.00
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Contract Reports

Lease Deposit  Report

Lists all units showg deposit and lease expiration date. Includes unit number, customer name, lease type, late
status, movein date, lease expiration date, unit size and deposit amount. Totals are provided for the count, total
and deposit total.

Empower Storage Network Lease Deposit Report
Tuesday, October 15, 2019
Maowe-in Lease Exp
Unit Name Lease Type Late Status Date Date Size Deposit
Location: Storage Commander Software, LLC
122 WILLIAM CASHION Step 4 - MNotice of  G/M15/2013 ax12 0.00
123 ERICKA.J. ELIAS Step 4 - MNotice of ~ 8M17/2013 ax12 0.00
126 Julie Watkins Step 4 - Notice of M 72018 gx12 0.00
129 JACOE CAMACHD Intermuption of Se G/M15/2018 2x12 0.00
130 PaLUL STOUT Step 1 -Late 6/13/2018 gx12 0.00
131 JAMNET CROOKER. Step 4 - Notice of TIH2ME ax12 0.00
132 CAROL DAVIS Step 4 - Motice of TITI2N8 gxX12 0.00
135 FRAMK F. FILLOW Step 4 - MNotice of 42018 812 0.00
138 JASON GARCIA Step 4 - Notice of 9/13/2018 gx12 0.00
140 VICTORA COTTON Step 4 - MNotice of G/20/2018 812 0.00
142 BERAMDOM CARAWAY Step 4 - MNotice of ~ G/18/2013 ax12 0.00
145 DALE LONGING Step 4 - MNotice of /2172018 812 0.00
150 AMNDREW BERRY 5/14/2018 12 X 25 0.00
151 AMNDREW BERRY 8411/2018 12X 25 0.00
153 Test TI24/2019 12X 25 0.00
154 THOMAS SMITH Step 4 - MNotice of  8/13/2013 12X 25 0.00
178 ELIZABETH BIANCO Step 4 - Notice of 5M16/2018 12 X 30 0.00
181 EARL JARAMILLO Step 4 - MNotice of ~ 3/28/2013 12X 30 0.00
182 ISRAEL |. ESCOBAR Step 4 - Notice of 42018 12 X 30 0.00
183 Shay M. Burton Step 4 - MNotice of  3/20/2013 12X 30 0.00
185 JIM D. FORRESTER Step 4 - Motice of ST2Me 12 X 30 0.00
187 Finecrest Mowving Intermuption of Se G6M16/2018 12X 30 0.00
189 JOHM FULBRIGHT Step 4 - MNotice of ~ 3/21/2013 12X 30 0.00
1530 JOHM FULBRIGHT Step 4 - MNotice of /2172018 12X 30 0.00
200 Go-Mobile Interruption of Se 5ITi2NE Cell Tower 0.00
WH-1 Mational Imports Intermuption of Se 5/20/2018 G0 X 200 0.00
Location Count: 21 T 52500
Total: 21 42500

Lease Expiration Report

Lists all active contracts with a lease expiration date within the specified date faegeles unit number,
customer name, unit status, lease type, late status, miovéate, lease expiration date, scheduled man.
Totals are provided for the count.

Empower Storage Network Lease Expiration RepOI"t
January 1, 2019 to October 15, 2019
Move-In Lease Exp Sched.
Unit Name Unit Status Lease Type Late Status Date Date Move-Out
Location: Storage Commander Software, LLC
1 Susans Deli Rented 5/14/2018 5/14/2019
9 Young's Fresh Fish Rented Interruption of Service 6/20/2018 6/20/2019
52 Blair Power Rented 10/15/2018  10/15/2019
Count: 3
Total: 3
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Contract Reports

Lock Changes

Units that need the ovelock changed, either removed or added. Includes unit number, building, floor, vehicle,
customer name, deny access, delinquency status, late step, paid though date and balance. Totals are provided for
the count anddollar amount.

Empower Storage Network
Storage Commander Software, LLC Lock Chan ges
28999 Old Town Front Street, Suite 203 Temecula, CA92
Deny Delinguency Paid

Unit Building Floor Vehicle Customer Access  Status Late Step Through Balance
AddOverlock
50 Mo PRISCILLADOMINGUEZ Yes QualifyForAuciion Siep 4 - Nofice of Sale TM15/2018 340.00
55 No YWVONE GARFIELD Yes QualifyForAuction Step 4 - Motice of Sale THM5/2019 39085
57 No JEREMY ANTONIO Yes QualifyForAuction Step 4 - Motice of Sale 8102018 36085
60 No SILVIAJ. AGUIRRE Yes QualifyForAuction Step 4 - Notice of Sale 8/8/2019 36085
64 No CHERYLMAY Yes QualifyForAuction Step 4 - Motice of Sale 72712019 34000
66 No bobby smith Yes QualifyForAuction Step 4 - Motice of Sale 8/M3/2019 31328
™ No ANGELA BROWN Yes QualifyForAuction Step 4 - Motice of Sale 819/2019 34000
T4 Mo Laythan Washington Yes QualifyForAuction Step 4 - Motice of Sale 713112019 340,00
81 MNo Dave Downey Yes QualifyForAuction Step 4 - Motice of Sale TATR2019 430.00
88 No Izayah Washington Yes QualifyForAuciion Siep 4 - Nolice of Sale 73172019 430.00
90 No JAMELBARRETT Yes Auclion Siep 4 - Nofice of Sale 72372018 488 85
92 No DAVIDDIAS Yes QualifyForAuction Step 4 - Motice of Sale 882019 468.85
94 No MICHAEL WALKER Yes QualifyForAuction Step 4 - Motice of Sale 71252018 430.00
99 No PATRICE LONG Yes QualifyForAuction Step 4 - Notice of Sale T128/2019 430.00
200 Mo Go-Mobile Yes Owerlocked Interruption of Service 81612019 5,150.00
Count: Total: $10,623.53
RemoveOverlock
8 No TEST No Current 8/31/2018 -1,565.00
15 No TestMissy No Current 10/30/12019 0.00
52 No Blair Power Mo Current 1111412019 0.00
62 Mo Blair Power Mo Current 1211672019 -93.00
150 Yes ANDREW BERRY No Current 11272020 -10.00
151 MNo ANDREW BERRY Mo Current 1/9/2020 -220.00
Count: Total: §-1,888.00

Total: $8,735.53

Move -In Summary
Lists out the sources, names and emails of everyone who moved in during the specified date range. Includes date,
name, email, unit, size, rate and source. Total count is provided.

Empower Storage Network Move In Summary
June 1, 2016 to June 30, 2016

Date Name Email Unit Size Rate Source
Location:

6/3/2016 FORRESTER, JIMD. 185 12X 30 145.00 Drive By
6/4/2016 FILLOW, FRANK F. 135 g8 X12 95.00 Drive By
6/13/2016 GARCIA, JASON 138 8X12 95.00 Phonebook
6/15/2016 GARFIELD, YVONE 55 10X 10 90.00 Phonebook
6/15/2016 GARCIA, JAMES K 13 5X5 45.00 Drive By
6/16/2016 Watkins, Julie Julie@storagenetworks.com 126 8X12 95.00 Drive By
6/19/2016 GATES, ABIGALE 61 10X 10 90.00 Drive By
6/20/2016 FULBRIGHT, JOHN 189 12 X 30 145.00 Referral
6/20/2016 FULBRIGHT, JOHN 190 12X 30 145.00 Drive By
6/20/2016 GREEN, JEAN 97 10X 20 120.00 Penny Saver
6/22/2016 BURTON, DORIS 156 12X 35 400.00 Referral
6/22/2016 FARR, ROBERT 120 8X12 95.00 Penny Saver
6/26/2016 GREENBURG, DAVE 176 12X 30 145.00 Coupon
6/30/2016 HABINIEGHT, MARTHAL 74 10X 10 90.00 Drive By
Count 14

Total Count: 14
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Reports

Move -Out Summary

Lists out the reasons, names and emails of every tenant that who has moved out during the specified date range.
Includes date, name, email, unit number, size, rate and reason. Total count is provided.

Empower Storage Network

Date Name Email

Unit Size Rate Reason

Move Out Summary
Friday, October 18, 2019

10/118/201%9 SMITH, JULIA
Count: 1

Total Count: 1

g2 10X 20 120.00 Location

Overlock Status

The overlock status for all unithcludes unit number, building, floor, vehicle, customer name, deny access,
delinquency status, late step, paid through date and balance. Total count is provided for each category.

Empower Storage Network Overlock Status
Empower Storage

9516726257

Unit Building Floor Vehicle Customer Deny Acces Delinguency Statu: Late Step Paid Through Balance
AddOverlock

185 Yes JIM D. FORRESTER Yes Overlocked Step 2 - Preliminary Lisn  9/1/2019 325.00
Count: 1 Total: 325.00
NotOverlocked

1 Mo Susans Deli Mo Current 11712019 0.00
2 Mo JOAN CINTRON Mo Current 11162019 0.00
4 Mo HATTIE BRODE Mo Current 11172019 0.00
5 Mo FABIAN DOWLING Na Current 0.00
6 Mo THELMA CAMPBELL Mo Current 114672019 0.00
7 Mo Al ENE POWERS Mo Current 114812019 0.00
9 Mo Young's Fresh Fish Ma PastDue 101572019 46.00
10 Mo CARMEN BURTON Mo PastDue 1001672019 45.00
12 Mo MARK FIELDS Na Current 10/22/2020 -450.00
13 es JAMES K. GARCIA Mo Current 11482019 0.00
21 Mo DEBRA CAMPBELL Mo Current 114412019 0.00
22 Mo ANMNA COLLIER Mo PastDus 10/15/2019 T6.95
30 Mo BRANDI BEARTWELL Mo Current 114612019 0.00
50 Mo PRISCILLADOMINGUEZ Mo Current 11/972019 0.00
53 Mo HAROLD BRAY Mo PastDue 10/872019 &1.00
55 Mo YWVOMNE GARFIELD Na Current 11/972019 0.00
57 Mo JEREMY ANTONIO MNo Current 11/472019 0.00
58 No MAUD MONTGOMERY ~ mMo Current 12/6/2019 -30.00
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Pending Rate Changes

Rate changes that are assigned to a contract but have not yet taken affect. Includes Customer name, unit number.
Category, date, current rate, change amount, max amount, net change and new rate. Total count is provided for
net change.

Empower Storage Network Pending Rate Changes
Empower Software (951) 672-6257 January 1, 2019 to October 18, 2019
41695 Date St. Murrieta, CA 92562 Current Change Max Net New
Item | Customer Name Unit Category Date Rate Amount Amount Change Rate
10 X 20 Rate Change Rate Change
BARRETT, JANEL 90 7/31/2016 $122.00 $2.00 $2.00 $124.00
BEASLEY, MARILYN 80 7/31/2016 $122.00 $2.00 $2.00 $124.00
BERTHIAUME, MITTIE P. 91 7/31/2016 $120.00 $2.00 $2.00 $122.00
CLARK, BILLIE 86 8/17/2016 $122.00 $2.00 $2.00 $124.00
DIAS, DAVID 92 7/31/2016 $120.00 $2.00 $2.00 $122.00
DIAS, DAVID 92 10/10/2016 $120.00 $2.00 $2.00 $122.00
Downey, Dave 81 7/31/2016 $120.00 $2.00 $2.00 $122.00
ETCHISON, LAURA 84 7/31/2016 $120.00 $2.00 $2.00 $122.00
GREEN, JEAN 97 7/31/2016 $120.00 $2.00 $2.00 $122.00
LONG, PATRICE 99 7/31/2016 $120.00 $2.00 $2.00 $122.00
SMITH, JULIA 82 7/31/2016 $120.00 $2.00 $2.00 $122.00
THOMAS, JEFFERSON 85 7/31/2016 $122.00 $2.00 $2.00 $124.00
WALKER, MICHAEL 94 7/31/2016 $120.00 $2.00 $2.00 $122.00
Count: 13 T $26.00
Total: 13 $26.00

Rate Change Hist  ory
Shows rate changes that have been applied to contracts in the past. Includes date, unit number, customer name,
category, description, amount and current rate. Total count is provided.

Empower Storage Network Rate Change History

Empower Storage January 1,2019to October 18, 2019

41693 Date St. Murrieta, CA 92562

(951) 672-6257

Date Unit

Customer

Category

Description

Amount Current Rate

8/21/2019 &0
8/24/2019 10
8/24/2019 4
8/24/2019 9
8/31/2019 90

9/4/2019 6
9/4/2019 87
9/5/2019 1

9/6/2019 a6
9/13/2019 85
10032019 7
10M17/2019 92
Count: 12

BEASLEY, MARILYN
BURTON, CARMEN
BRODE, HATTIE
Young's Fresh Fish
BARRETT, JANEL
CAMPBELL, THELMA
Aquirre, Silvia

Susans Deli

CLARK, BILLIE
THOMAS, JEFFERSON
POWERS,ALENE
DIAS, DAVID

10 X 20 Rate Change
5 X 5 Rate Change
5 X 5 Rate Change
5 X 5 Rate Change
10 X 20 Rate Change
5 X 5 Rate Change
10 X 20 Rate Change
5 X 5 Rate Change
10 X 20 Rate Change
10 X 20 Rate Change
5 X 5 Rate Change
10 X 20 Rate Change

2.00 122.00
1.00 46.00
1.00 46.00
1.00 46.00
2.00 122.00
1.00 46.00
2.00 122.00
1.00 46.00
2.00 122.00
2.00 122.00
1.00 46.00
2.00 122.00
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Rate Change Review

Lists the current rate, late rate changmd next rate change for all active units. Includes unit number, building,
size, name, mown date, paid through date, balance, current rate, base rate, last change date, amount, next
change date, amount. Totals are provided for each category.

Empower Storage Network Rent Rate Review
Empower Storage (951) 672-8257 January 1, 2018 to Oclober 18, 2018
41695 Date St. Murrieta, CA 925862
Paid Current Base Last Change Next Change

Unit Name Move In Through Balance Rate Rate Date Amount Date Amount
1o DX 20 SEHAM0Pas BE2015 42019 3000 521000  S210.00 50.00 30.00
113 0X 210 Lotmen Fencing and Supplies 42015 2018 3000 521000  S2M0.00 30.00 0.00
14 0% 20 JZ Auto Sales TI2/2018 10712019 526000 521000  S210.00 50.00 30.00
122 2x12 WILLIAM CASHION TI2019 1a/0ts 30.00 385.00 355.00 30.00 0.00
123 ax12 ERICKAJ. ELIAS 122019 1122019 $105.00 $95.00 $95.00 3000 $0.00
126 ax12 Julie Watkins 0132018 W00 30.00 385.00 355.00 30.00 20.00
129 ax12 JACOB CAMACHD w2019 We2019 30.00 $95.00 $95.00 3000 $0.00
120 ax12 BAULSTOUT 2018 22018 30.00 385.00 355.00 30.00 20.00
131 ax12 JANNET CROOKER. TI22013 272013 $1T1.55 385,00 355.00 50.00 $0.00
132 ax12 CAROLDAVIS 222015 12015 3260.00 385.00 355.00 30.00 20.00
135 ax12 FRANK F. FILLOW 32013 12302018 50.00 385,00 355.00 50.00 $0.00
138 ax12 JASONGARCA 192019 62019 3000 39500 3$95.00 3000 $0.00
140 2x12 VICTORACOTTON THE201S 10152019 335.00 385.00 355.00 50.00 30.00
142 ax12 BRANDON CARAWRY 42019 12019 30.00 $95.00 $55.00 3000 $0.00
145 8x12 DALE LONGINO WAT2018 10162019 335.00 395.00 385.00 30.00 0.00
150 12X35 ANDREWBERRY 018 72019 3000  S110.00  310.00 30.00 0.00
151 12X 25 662019 452019 $205.00 $110.00 $110.00 3000 $0.00
154 2X35 THOMAS SMITH Y2013 We/2013 3000  S110.00  3110.00 30.00 $0.00
178 12X 30 ZABETHBIANCD 6172019 10172019 5185695 $145.00 $145.00 000 $0.00
121 2xw 232019 0ZYEE 3000 514800 $M500 30.00 $0.00
182 12X 30 93072018 A2B2019 $60.00 $145.00 $145.00 000 $0.00
Rt 2xw Shay M. Burton e152019  101S20E 330850 4500 514500 30.00 $0.00
125 12X 30 JIMD. FORRESTER Y2013 JU2013 3500 4500 $145.00 30.00 $0.00
87 2XW Pinecrest Moving 7122019 w019 3000 51400 314500 30.00 0.00
128 12X 30 JOHN FULBRIGHT W0TI019 1142019 3000 514500  $14500 30.00 $0.00
1%0 2XW JOHN FULBRIGHT WA WIH2019 3000 51400 314500 30.00 0.00
200 Cell Tower Gohatile 22018 23112020 1700000 5170000  $1700.00 30.00 $0.00
W1 60X 200 Natiorsl Impants 6152019 10152019 $1.20000 5120000  $1.200.00 30.00 0.00
Count 67 $12,936.25 $16.00 $0.00

Recurring Products

List of recurring items connected to a contract, such as discounts, insurance and/or fees. Includes customer name,
unit number, product type, category, account ID, expires, start date, end date, rate, amount. Total count is
provided for each category.

Empower Storage Network Recurring Products
Empower Slorage (951) 672-8257 Friday, 18 October, 2019
41695 Date St. Murrieta, CA 92562

Item / Customer Name Unit Product Type Category Accountld Expires Start Date End Date Rate Amount

6th Month 10% Discount Discount Promotions 4600 %10.00

LONG, PATRICE 99 Yes 1122019 2/11/2019 $120.00
Watkins, Julie 126 Yes  3/2212019  4/21/2019 $95.00
Count: 2
Burglary ($1,000 @ 100%) Insurance Insurance 4400 §10.95
DIAS, DAVID 92 No §122.00
Count: 1
Burglary ($1,000 @ 50%) Insurance Insurance 4400 $6.95
ADAMEK, LEANNA 69 No $90.00
AGUIRRE, SILMIA J. 60 No §90.00
ANTONIO, JEREMY 57 No $90.00
Aquirre, Silvia 87 No $122.00
BARRETT, JANEL 20 No §122.00
BEARTWELL, BRANDI 30 No 570.00
BEASLEY, MARILYN 80 No $122.00
Burton, Shay M. 183 No $145.00
CAMPBELL, DEBRA 21 No $70.00
CARAWAY, BRANDON 142 No §95.00
COLLIER, ANNA 22 No §70.00
CROOKER., JANNET 131 No §95.00
FILLOW, FRANK F. 135 No §95.00
GARCIA, JASON 138 No $95.00
Count: 14
Burglary ($10,000 @ 100%) Insurance Insurance 4400 §31.95
BIANCO, ELIZABETH 178 No $145.00
GATES, ABIGALE 61 No $90.00
Lotmen Fencing and Supplies 113 No $210.00
Watkins, Julie 126 No $95.00
Count: 4
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Reports

Rent Roll

by Customer

Summary of all active contracts with common information like miovéate, balance, paid to date ordered by
customer namelncludes customer name, unit number, area, maveate, rate, paid through date, late status,
balance, agin§0, aging 3560, aging 61+.

Empower Storage Network Rent Roll
Empower Storage (951) 672-8257 By Customer
#1896 Date St Murreta, CA 82682 January 1,2019 to Oclober 18, 2019
Customer Name Unit Area Move-In Rate Paid Thru Late Status Balance Aging 30 Aging 31-60 Aging 61+
FORRESTER, JIMD 135 36000 9/2/2019 145.00 9/1/2019 Step 2 - Prefimin 325.00 325.00 0.00 0.00
FULBRIGHT, JOHN 139 360,00 10/M17/2019 145.00 11/14/2019 0.00 0.00 0.00 0.00
FULBRIGHT, JOHM 150 36000 10/17/2019 145.00 11/1472019 0.00 0.00 0.00 0.00
GARCIA, JAMES K. 13 2500 10/11/2019 4500 11/8/2019 0.00 0.00 0.00 0.00
GARCIA, JASON 138 96.00 10/9/2019 95.00 11/8/2019 0.00 0.00 0.00 0.00
GARFIELD, YVONE 55 100.00 10M12/2019 90.00 11/9/2019 0.00 0.00 0.00 0.00
GATES, ABIGALE 61 10000 10716/2019 20.00 111372012 0.00 0.00 0.00 0.00
Go-Mabile 200 1.600.00 &/2/2019 1.700.00 83172020 -17.000.00 0.00 0.00 0.00
GREEN, JEAN a7 20000 10/14/2019 12000 11/11/2019 0.00 0.00 0.00 0.00
JARAMILLO, EARL 181 360.00 B/23/2019 145.00 10/22/2019 0.00 0.00 0.00 0.00
J5 Auto Sales 114 40000 7/8/2019 210.00 107772019 Step 1- Late 260.00 260.00 0.00 0.00
KAHN, FRANCISCA 75 100.00 7r8/2019 90.00 11/5/2019 0.00 0.00 0.00 0.00
LOMG, PATRICE 99 20000 B/24/2019 120,00 11/2372019 0.00 0.00 0.00 0.00
LONGINO, DALE 145 96.00 10/17/2019 9500 10/16/2019 9500 9500 0.00 0.00
Lotmen Fencing and Supplies 113 40000 842019 21000 117212019 0.00 0.00 0.00 0.00
MAY, CHERYL 54 100.00 8/23/2019 90.00 972272019 Step 3 - Lien 151.00 151.00 0.00 0.00
MONTGOMERY, MAUD 58 100,00 7772019 90.00 12/8/2019 -90.00 0.00 0.00 0.00
Mational Imports WH-1 12,000.00 B/15/2019 1,200.00 10/15/2019 1,200.00 1,200.00 0.00 0.00
Pinecrest Moving 187 36000 TH2/2019 145.00 11/8/2019 0.00 0.00 0.00 0.00
POWERS, ALENE 7 2500 &/10/2019 46.00 11/8/2019 0.00 0.00 0.00 0.00
SMITH, THOMAS 154 30000 9/2/2019 110.00 11/8/2019 0.00 0.00 0.00 0.00
STOUT, PAUL 130 96.00 7M5/2019 95.00 11/12/2019 0.00 0.00 0.00 0.00
Susans Del 1 25.00 B/9/2019 48.00 117772019 0.00 0.00 0.00 0.00
THOMAS, JEFFERSON 85 20000 B/14/2019 122.00 7/14/2018 Siep 1- Late 494.00 122.00 122.00 250.00
WALKER, MICHAEL 94 20000 82172019 12000 11/18/2019 0.00 0.00 0.00 0.00
Watkins, Julie 126 96.00 10/13/2019 9500 11/10/2019 0.00 0.00 0.00 0.00
Young's Fresh Fish 9 2500 7M8/2019 45.00 10/15/2019 48.00 48.00 0.00 0.00
Count: 67 24,007.00 9,583.00 -12,936.25 4,173.65 540.95 404.00

Rent Roll by Move

-In

Summary of all active contracts with common information like miovgate, balance, paid to date ordered by
movein date Includes customer name, unit number, area, mavelate, rate, paid through date, late status,
balance, aging 30, aging-B0, aging &+.

Empower Storage Network Rent Roll
Empower Storage (951) 672-6257 By Moveln Date
#1585 Date St Murrieta, GA 82562 January 1,2019 to October 18, 2019
Customer Name Unit Area Move-In Rate Paid Thru Late Status Balance Aging 30 Aging 31-60  Aging 61+
DAVIS, CAROL 132 9600 8272018 9500 9/1/2019 Step 4 - Notice of 26000 13000 13000 0.00
DIAS, DAVID 92 20000 842019 122.00 11722019 -392.85 0.00 0.00 0.00
BROWN, ANGELA ' 10000 &/5/2019 90.00 11/3/2019 0.00 0.00 0.00 0.00
DOWGEN, JONATHAN 87 10000 &FR20M9 90.00 11/6/2019 0.00 0.00 0.00 0.00
POWERS, ALENE 7 2500 8/10/2019 4600 11/8/2019 000 0.00 000 0.00
DOMINGUEZ, PRISCILLA 50 100,00 8M172019 90.00 117972019 0.00 0.00 0.00 0.00
WALKER, MICHAEL a4 200.00 8/21/2019 120.00 11/1972019 0.00 0.00 0.00 0.00
LONG, PATRICE a9 200.00 B8r24r2019 12000 11232019 0.00 0.00 0.00 0.00
FORRESTER, JIM D. 185 380.00 9272019 145.00 9/1/2019 Step 2 - Preliminar 325.00 325.00 0.00 0.00
EMORY, JOSPEH B85 10000 972019 90.00 114572019 0.00 0.00 0.00 0.00
SMITH, THOMAS 154 300.00 9782019 110.00 11/8/2019 0.00 0.00 0.00 0.00
ELIAS, ERICKA . 123 96.00 922019 95.00 10/M2/2019 Step1- Late 105.00 105.00 0.00 0.00
Downey, Dave E: 200.00 971372019 12000 11/11/2019 0.00 0.00 0.00 0.00
ETCHISON, LAURA 34 20000 91772019 12000 1A52019 0.00 0.00 0.00 0.00
FIELDS, MARK 12 25.00 9/24/2019 4500 10422/2020 -450.00 0.00 0.00 0.00
FILLOW, FRANK F. 135 96.00 9/3012019 95.00 11292019 0.00 0.00 0.00 0.00
ESCOBAR, ISRAEL I 182 380.00 9/30/2019 14500 9/26/2019 Step 1 - Late 80.00 80.00 0.00 0.00
GARCIA, JASON 138 95.00 101972013 9500 11762019 0.00 0.00 0.00 0.00
GARCIA, JAMES K. 13 25.00 10/11/2019 45.00 11/8/2019 0.00 0.00 0.00 0.00
GARFIELD, YVONE 55 100.00 1011272019 90.00 11/972019 0.00 0.00 0.00 0.00
Watkins, Julie 126 96.00 10/13/2019 95.00 11/10/2019 0.00 0.00 0.00 0.00
GREEN, JEAN a7 200.00 10/14/2019 12000 1141172019 0.00 0.00 0.00 0.00
GATES, ABIGALE 81 100.00 10/16/2019 90.00 11/13/2019 0.00 0.00 0.00 0.00
CINTRON, JOAN 2 2500 10M7/2019 4500 111672019 0.00 0.00 0.00 0.00
LONGING, DALE 145 96.00 10/17/2019 95.00 10/16/2019 95.00 95.00 0.00 0.00
FULBRIGHT, JOHM 189 360.00 10/17/2019 14500 1111472019 0.00 0.00 0.00 0.00
FULBRIGHT, JOHM 190 380.00 10/17/2019 14500 11/14/2019 0.00 0.00 0.00 0.00
Count: &7 24,007.00 9,583.00 -12,936.25 4,173.65 540.95 404.00
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Rent Roll by Unit

Summary of all active contracts with common information like miovéate, balance, paid to date ordered by
unit number Includes customer name, unit number, area, maveéate, rate, paid through date, late status,

balance, agin§0, aging 3560, aging 61+.

Empower Storage Network Rent Roll
Empower Storage (951) 872-8257 By Unit
41895 Date 5t. Murrieta, CA 92582 January 1, 2018 o Ociober 18, 2019
Customer Name Unit Area Move-In Rate Paid Thru Late Status Balance Aging 30 Aging 31-60 Aging 61+
Lotmen Fencing and Supplie: 113 40000  &/4/2019 210,00 117272019 000 000 000 000
J5 Auto Sales 114 400,00  7iaf2019 210,00 10/7/2019 Step 1 - Late 260.00 260.00 0.00 0.00
CASHION, WILLLAM 122 96.00 7/11/2019 95.00  11/8/2019 0.00 0.00 0.00 0.00
ELIAS, ERICKAJ. 123 96.00 9M12/2019 9500 10/M12/2019 Step1- Late 105.00 105.00 0.00 0.00
Watkins, Julie 126 96.00 101372019 95.00 1110/2019 000 000 000 000
CAMACHO, JACOB 129 96.00 7172019 9500 117872019 0.00 0.00 0.00 0.00
STOUT, PAUL 130 96.00 7152019 95.00 111272018 000 000 000 000
CROOKER., JANNET 131 96.00 712972019 9500 9/27/2019 Step3- Lien 171.95 171.95 0.00 0.00
DAVIS, CAROL 132 96.00 &2/2019 95.00 9/1/2019  Step 4 - Nofice of £ 260.00 130.00 130.00 0.00
FILLOW, FRANK F. 135 96.00 9/30/2019 9500 11/29/2019 0.00 0.00 0.00 0.00
GARCIA, JASON 138 96.00 10/9/2019 95.00  11/8/2019 0.00 0.00 0.00 0.00
COTTON, VICTORA 140 96.00 7r16/2019 9500 10/15/2019 95.00 95.00 0.00 0.00
CARAWEY, BRANDOMN 142 96.00 Tr14/2019 95.00 1111172019 0.00 0.00 0.00 0.00
LONGINO, DALE 145 96.00 10/17/2019 95.00 10/16/2019 95.00 95.00 0.00 0.00
BERRY, ANDREW 150 30000 6/8/2019 11000 11772019 0.00 0.00 0.00 0.00
BERRY, ANDREW 151 30000 6/6/2019 110.00 9/5/2019  Step 2 - Preliminar 205.00 205.00 0.00 0.00
SMITH, THOMAS 154 30000 982019 110,00 11/8/2019 0.00 0.00 0.00 0.00
BIANCO, ELIZABETH 178 360.00 6M1/2019 14500 10/11/2019 Step 1 - Late 186.95 186.95 0.00 0.00
JARAMILLO, EARL 181 360.00 6/23/2019 14500 1062272019 0.00 0.00 0.00 0.00
ESCOBAR, ISRAEL 1. 182 360.00 93072019 14500 9/26/2019 Step 1 - Late 60.00 60.00 0.00 0.00
Burton, Shay M. 183 360.00 6/15/2019 14500 1041572019 303.90 303.90 0.00 0.00
FORRESTER, JIM D. 185 360.00 9272019 145.00 9/1/2019  Step 2 - Preliminar 325.00 325.00 0.00 0.00
Pinecrest Moving 187 3680.00 T7/12/2019 14500  11/9/2018 0.00 0.00 0.00 0.00
FULBRIGHT, JOHN 189 360.00 1041772019 14500 1171472019 0.00 0.00 0.00 0.00
FULBRIGHT, JOHN 180 360.00 1041772019 14500 1171472019 0.00 0.00 0.00 0.00
Go-Mobie 200 1,600.00 &/2/2019 1,700.00  8/31/2020 -17,000.00 0.00 0.00 0.00
Maticnal Imports WH-1 12,000.00 6/15/2019 1,200.00 1041572019 1,200.00 1,200.00 0.00 0.00
Count: 67 24,007.00 9,583.00 -12,936.25 4,173.65 540.95 404.00

Reservations by Customer

Reservations by Customer name. Includes customer name, unit number;imda#e, size, building, area, rate,

unit type, email and phone number. Totals are provided for count, area and rate.

Empower Storage Network Reservations
Empower Storage (951) B72-6257 By Customer Mame
41695 Date St. Murrieta, CA 92562

= ate st Hume 10/18/2019

Move-In

Name Unit Date Size Building Area Rate Unit Type Email Phone Number
DORIS BURTON 179 982019 12X 30 360 §145.00 RV Storage (712) 764-8137
FABIAN DOWLING 5 9/19/2013 5X5 25 54500 Cold Storage (336) 459-1599
DAVE GREENBURG 176 10/26/2019 12X 30 360 §$145.00 RV Storage (208) 940-9991
Count: 3 745.0 335.00

Res ervations by Date

Reservations by movia date. Includes customer name, unit number, mavelate, size, building, area, rate, unit

type, email and phone number. Totals are provided for count, area and rate.

Empower Storage Metwork Reservations
Empower Storage (951) 672-6257 By Movein Date
41695 Date S5t. Murrieta, CA 92562
i 10/18/2019
Movedn
Date Name Unit Size Building Area Rate Unit Type Email Phone Number
9/8/2019 DORIS BURTOMN 179 12 X 30 360 5145.00 RV Storage (712) 764-9137
91972019 FABIAN DOWLING 5 5X5 25 $45.00 Cold Storage (336) 459-1599
10/26/2019 DAVE GREENBURG 176 12 X 30 360 $145.00 RV Storage (206) 940-9991
Count: 3 745.0 335.00
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Reservations by Unit
Reservations by unit number. Includes customer name, unit number, fimodate, size, building, area, rate, unit
type, email and phone number. Totals are provided for count, area and rate.

Empower Storage Network Reservations
Empower Storage (951) BT2-6257 By Unit
41695 Date 5t. Murrieta, CA 92562

° 10182019

Move-In

Unit Name Date Size Building Area Rate Unit Type Email Phone Number
5 FABIAN DOWLING 919/2019 5X5 25 $45.00 Cold Storage (336) 459-1509
176 DAVE GREENBURG 10/26/2019 12 X 30 360 514500 RV Storage (206) 940-99931
172 DORIS BURTON E2019 12X 30 360 $145.00 RV Storage (712) 764-9137
Count: 3 T45.0 F35.00

Revert Rate Report

List each contract that has pending reveate where the rate will return to the default rate. Includes revert date,

unit number, unit size, current rate, default rate, mewedate and paid through dat&.otal count is provided.

Empower Storage Netwark Revert Rate
Friday, October 18, 2019
Revert Current Default Move-In Paid Thru
Date Unit Name Size Rate Rate Date Date
11/18/2019 3 JOAN CINTRON FX5 $45.00 $45.00 10/18/2019 11/17/2019
Count: 1
Total: 1

Scheduled Auctions

List of auctions scheduled for thiene-period. (Select using dates in the future) Includes auction date, name and

e-mail, unit number, unit size, paid through, daduencystatus, late step, mown date and balance. Totals are
provided for count and balance.

Empower Storage Network Scheduled Auctions
Empower Storage (951) 67T2-6267 Friday, 18 October, 2019
41695 Date St. Murrieta, CA 92582
Auction Date Mame / E-mail Unit Size Paid Thru  Delinguency Late Step Movedn Date Balance
10/18/2019  MARILYN BEASLEY &0 10X 20 82172019 Awuction Step 4 - Notice of Sale 62212019 $327.90
Phone Numbers: {802) 870-2218 Primary
Count: 1 $327.90
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Scheduled Move -Outs by U nit
Units scheduled for moveut sorted by unit number. Includes unit number, building, unit size, paid through date,

balance, status, ovepck status, scheduled moyaut, auto pay, deny access, vehicle, license, make, model and
name. Total count is proded.

Reports

Empower Storage Network Scheduled Move-Out
Empower Storage (951) 672-6257 By Unit
41895 Date St. Murrigta, CA 92562 @ Friday, October 18, 2019
_ 23y

Paid Owver- Lock Sched. e 2 =
Unit Building Size Through  Balance Status Status Move-Out 3 & % License Make Model Name
=1 10X 10 k] 151.00 Rented Overocked  ¥27/2013 Mo Yes Mo CHERYLMAY
a7 10X 20 1042019 163.95 Rented Overocked  1VIO2013 Mo Yes Mo Silvia Aquire
178 123 30 1012019 136.35 Rented NotOverdocked  10V11/2013  No Yes Yes ELIZABETH BIANCD
Count: 3

Scheduled Move -Outs by Date
Units scheduled for moveut sorted by moveout date. Includes unit number, building, unit size, paid through

date, balance, status, owdwck status, scheduled moyaut, auto pay, deny access, vehicle, license, maoiel
and name. Total count is provided.

Empower Storage MNetwork
Scheduled Move-Out
Empower Storage (951) 672-8257 By MoveOut Date
415695 Date 3t Murrieta, CA 82582 2 Friday, October 18, 2019
&,
Faid Over- Lock sched. g 2 2
Unit Building  Size Through  Balance Status Status Move-Out 3 2 % License  Make Madel Name
&4 10X 10 222019 151.00 Rented Overocked 2712015 Mo Yes Mo CHER'YLMAY
&7 10 X 20 1N42019 163.95 Rented Overocked 1002013 Mo Yes Mo Silvia Aquime
178 12 ¥ 30 112019 126.95 Rented NotOverlocked 10112013 Mo Yes Yes ELIZABETHBIANCD
Count: 3

Statement History
Summary of invoices and/or statements generated. Includes date/time, customer name, unit numbefirmove

date, billing plan, balance and pay on daégtal count is provided.

Statement History

Empower Storage Metwork
Friday, October 18, 2019

Count: 3

Empower Storage (981) 8T2-8257

41685 Date St. Murrieta, CA 92552

Date | Time Customer Unit Move In Date Billing Plan Balance Pay On Day
10M8/2019 10:34:084M  Lotmen Fencing and Supplies 113 6/4/2019 Storage & RV 50.00 16
10/18/2019 10:34:09AM  AGUIRRE, SILVIAJ. 60 Bi4/2019 Storage & RV 50.00 16
10/18/2019 10:34:10AM  BARRETT, JANEL 90 B/4/2019 Storage &RV 50.00 16
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Tax Exempt Customers

Customers withax-exempt status. Includesustomer name, unit number, tdio, address, city, state, zip and
movein date.Total count is provided.

Empower Storage Network Tax Exempt Customers
Customer Name Unit Taxld Address City State Zip Maove-In Date
DOWGEN, JONATHAN 67 1477 DUNCAN AVE. BROOKLYN NY 92255 872019

Count: 1

Tenant Listing

List of current tenants including basic vehicle information. Includes customer name, unit number, building, floo
vehicle, license pte and notesTotal count is provided.

Empower Storage Network Tenant Listing
Empower Storage (951) 672-6257 Friday, Oclober 18, 2019
41695 Date St. Murrieta, CA 82852

Customer Name Unit Building Floor Vehicle LicensePlate Notes
BERRY, ANDREW 150 Yes HT16288
Susans Deli 1 Mo

CAMACHO, JACOB 129 No

POWERS, ALENE 7 Mo

GARCIA, JAMES K 13 Yes

CASHION, WILLIAM 122 No

DOMINGUEZ, PRISCILLA 50 Mo

GARFIELD, YWONE 55 No

Pinecrest Moving 187 Yes JMVBB26T
Watkins, Julie 128 MNo

GREEN, JEAN a7 No

Downey, Dave 81 Mo

CARAWAY, BRANDON 142 Mo

STOUT, PaUL 130 No

GATES, ABIGALE 51 Mo

FULBRIGHT, JOHN 189 No

FULBRIGHT, JOHN 190 Mo

ETCHISON, LAURA 4 No

CINTRON, JOAN 2 No

CINTRON, JOAN 3 Mo

BRODE, HATTIE 4 No

WALKER, MICHAEL 94 No

LOMNG, PATRICE 99 Mo

FILLOW, FRANK F. 135 Mo

MONTGOMERY, MAUD 58 Mo

CLARK, BILLIE o6 Mo

Go-Mobile 200 Mo

FIELDS, MARK 12 Mo

Count: 68
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Transaction History
Full details of all transactions for the selected contract during the time period. Includes customer nameirmove
date, payment type, amount, debit and creditotal count is provided.

Empower Storage Network Transaction HiStOW

Empower Storage [951)672-6257 Friday, October 18, 2019
41655 Date 5t. Mumieis, CA 52562

SMITH, JULIA Move In: /1072019
10/18/2019 2:46:50PKM MoveOut
Ending Balance $§ 0,00 S0.00 S0.00
CAMACHO, JACOB Move In: 77112019
10/18/2019 10:33:45AM Payment
PaymentCash $240.00 129 Dehit Credit
PayRent 1100 Payment Appled: Commercial: 2018-08-19 95.00
PayRent 1000 Payment Apphed: Commercial: 2018-08-19 95.00
PayFes 1100 Payment Applied: Commercial Late Fee 50.00
PayFes 1000 Payment Applied: Commercial Late Fee 50.00
PayRent 1100 Payment Appbed: Commercial: 2018-09-13 95.00
PayRent 1000 Payment Appled: Commercial: 20180919 95.00
Ending Balance § 0.00 $240.00 $240.00
CINTRON, JOAN Move In: 10/18/2019
10/18/2019 4:06:28PM ContactConverted
Ending Balance § 0.00 $0.00 %0.00
10/18/201% 4:08:25PM  Moveln
Charge 3 Dehit Credit
ChargeRent 4000 Storage & RV: 10/18/2018 45.00
ChargeRent 1100 Storage & RV: 10/18/2018 45.00
PaymentCash $45.00 3 Dehit Credit
PayRent 1100 Payment Applied: Storage & RV: 10/18/201% 45.00
PayRent 1000 Payment Applied: Storage & RV: 10/18/201% 45.00
Ending Balance % 0.00 $90.00 $90.00
BEASLEY, MARILYN Move In: 6/22/20M13
10/18/201% 4:12:11PM Auction
Ending Balance § 327.80 $0.00 $0.00
Count: &

Vacate Rep ort
List of inactive contracts by their moweait date for the selected date rangmcludes vacate date, unit number,
size and name.

Scheduled Vacate Report _

Empower Storage Network Friday, October 18, 2019
Empower Software (951) 672-6257 )
41695 Date St. Murrieta, CA 92562 July 15,2016 to July 31, 2016
Vacate Date Unit Size Name
713012016 84 10X 20 ETCHISON, LAURA
7/30/2016 9 10X 20 BERTHIAUME, MITTIE P.
713012016 80 10X 20 BEASLEY, MARILYN
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Contracts with Insurance
Contracts with Insurance/ Protection sorted by unit type. Includes customer name, unit number, description,
category, account ID, coverage and amount. Totals are provatezbfint, coverage and amount.

Empower Storage Network Contracts With Insurance
Empower Storage (951) 672-8257 As Of 10/21/2019
41885 Date St. Murrieta, CA 925582
Customer Name Unit D ipti Category A tld Ci g A t
Unit Type: Cold Storage
ALEMNE POWERS 7 Burglary (35.000 @ 50%) Insurance 4400 10,000.00 59.95
Count: 1 10,000.00 9.95
Unit Type: Container Storage
Julie Watkins 126 Burglary (510,000 @ 100%) Insurance 4400 15,000.00 531.95
JAMMET CROOKER. 131 Burglary (51.000 @ 50%) Insurance 4400 4.,000.00 56.95
FRANK F. FILLOW 135 Burglary (51,000 @ 50%) Insurance 4400 4.000.00 56.95
JASOMN GARCIA 138 Burglary (51.000 @ 50%) Insurance 4400 4.,000.00 56.95
BRANDON CARAWAY 142 Burglary (51,000 @ 50%) Insurance 4400 4.000.00 56.95
Count: 5 31,000.00 59.75
Unit Type: Multi-Door
Lotmen Fencing and Supglies 13 Burglary (510,000 @ 100%) Insurance 4400 15,000.00 $31.95
Count: 1 15,000.00 31.95
Unit Type: Portable Storage
DEBRA CAMPBELL 21 Burglary (51,000 @ 50%) Insurance 4400 4.000.00 56.95
ANMNA COLLIER 22 Burglary (51.000 @ 50%) Insurance 4400 4.,000.00 56.95
BRANDI BEARTWELL 30 Burglary (51,000 @ 50%) Insurance 4400 4.000.00 56.95
Count: 3 12,000.00 20.85
Unit Type: RV Storage
ELIZABETH BIANCO 178 Burglary (510,000 @ 100%) Insurance 4400 15,000.00 $31.95
Shay M. Burton 183 Burglary (51,000 @ 50%) Insurance 4400 4.000.00 56.95
Count: 2 19,000.00 38.90
Unit Type: Standard Storage
YWVOMNE GARFIELD 55 Burglary (55,000 @ 100%) Insurance 4400 10,000.00 $16.95
JEREMY ANTONIO 57 Burglary (51,000 @ 50%) Insurance 4400 4.000.00 56.95
SILVIA J AGUIRRE &0 Burglary (51,000 @ 50%) Insurance 4400 4,000.00 $6.95
ABIGALE GATES &1 Burglary (510,000 @ 100%) Insurance 4400 15,000.00 531.95
LEANMNAADAMEK B9 Burglary (51.000 @ 50%) Insurance 4400 4.,000.00 56.95
MARILYNBEASLEY 30 Burglary (51,000 @ 50%) Insurance 4400 4.000.00 56.95
Silvia Aguirre a7 Burglary (31,000 @ 50%) Insurance 4400 4.000.00 $6.95
JAMEL BARRETT a0 Burglary (51,000 @ 50%) Insurance 4400 4.000.00 56.95
DAVID DIAS a2 Burglary (51,000 @ 100%) Insurance 4400 4.000.00 $10.95
Count: 9 53,000.00 101.55
Count: 21 140,000.00 262.95

Insurance Starts
List protection starts within the selected date range. Includes location, customer name, change date, protection,
premium, start date, unit number, movia date and moveut date. Totals are provided faount and amount.

Empower Storage Metwork Protection Starts
By Employes
January 1, 2019 to October 28, 2019

Change Start
Location Customer Date Protection Premium Date Unit Move In Move Out
Employee :
Count For
Total:
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Insurance  Summary

List summary data for insurance collections for the selected locations. Includes item, premium, coverage, number
of contracts, coverage subtotal and premium subtotal. Also includes totals collected for this period on active
contracts, insured contracts, peent insured, new policies, closed policies and premiums collected. Totals are
provided for coverage contracts and net premiums.

Empower Storage Network Insurance Summary
January 1, 2019 to October 29, 2019
Empower Storage

Active Contracts
Number Of Coverage Premium
ltem Premium Coverage Contracts Subtotal Subtotal
Burglary ($1,000 @ 100%) $10.95 $4.000.00 1 $4,000.00 $10.95
Burglary ($5,000 @ 50%) §9.95 $10,000.00 1 $10,000.00 $9.95
Burglary ($10,000 @ 100%) §31.95 $15.000.00 4 $60.,000.00 $127.80
Burglary ($5.000 @ 100%) §16.95 $10.000.00 1 $10,000.00 $16.95
Burglary ($1,000 @ 50%) $6.95 $4.000.00 14 $56,000.00 $97.30
21 $140,000.00 $262.95
Collected This Period
Active Contracts: 68 New Policies: 0
Insured Contracts: 22 Closed Policies: 1
Percentinsured: 32.35% Premiums Collected: $1.275.65
Refunds: $0.00
Total Coverage Contracts: $ 150.000.00 NSF: $0.00
Net Premiums: §1,275.65

Insurance Vacates

List of customers with insurance that vacated during the specified time period. Includes locatiomsjrbér,

customer name, address, phone number, email, date added, coverage, balance and paid through date. Totals are
provided for coverage and balance.

Empower Storage Network Insurance Vacates
January 1, 2019 to October 29, 2019

Location Unit Customer Address Phone Number Email Date Added Coverage Balance _PT Date
82 JULIASMITH 1234 Any St Anytown, CA 52760 (951) 672-6257 8M19r2018 $10,000.00 50.00 11/8/2019
usa
Count 1 $10,000.00 $0.00

Monthly Premium s
Onepage report that shows the summary totals for

Stored Property Insurance

insurance collected for one ntbnThis report is ForGompany Use Ork
required to be submitted by some insurance Logged |

companies with money collected for insurance. FessPaid

Monthly Premium Report and Remittance

Accounting Perod September 1, 2019 to September30, 201

Puolicy #:
Mumberofinsured Unis: 13
Met Premiums Collected: $146.25

Make Check Payable To:
Fonderosa SafeStor

Facility/Company Mame: EmpowerStomge

Address: 41685 Date St Murrists, CA 52562

Report Submited By :

Phone : (351) 672-8257
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Report s

Premium Details

Contracts with Insurance/ Protection. Includes date, unit numbesfomername, moven date, moveout date,

transaction type, description, coverage, charge, payment, adjustment and balance. Totals are provided for count,

charge, payment, adjustment anclance.

Empower Storage Network Premium Details
Empower Storage (951)672-68257 September 1, 2019 to September 30, 2019
41695 Date St. Murrieta, CA92562
Date Unit Move In Move Out Transaction Type Description Coverage Charge Payment Adjustment Balance
9/4/2019 92 Charge-Charge Burglary ($1,000 @ 100%) 4,000 10.95 0.00 0.00
9/4/2019 92 Charge-PaymentPrepaid Burglary ($1,000 @ 100%) 4,000 0.00 -10.95 0.00
Total 10.95 -10.95 0.00
Lotmen Fencingand Sup  6/4/2019 6519 Bush S$t. Mountain Center, CA92561 (619)882-7762
9/4/2019 113 Payment-PaymentCreditCarc Burglary ($10,000 @ 100%) 15,000 0.00 -31.95 0.00
Total 0.00 -31.95 0.00 -31.95
CROOKER., JANNET 7/29/2019 1294 PHEASANT RIDGE ROAD PHILADELPHIA, PA 922 (215)562-6536
9/17/2019 131 Payment-PaymentCash Burglary ($1,000 @ 50%) 4,000 0.00 -6.95 0.00
9/28/2019 131 Charge-Charge Burglary (51,000 @ 50%) 4,000 6.95 0.00 0.00
Total 6.95 -6.95 0.00
FILLOW, FRANK F. 9/30/2019 75858 W. HORTON INDO, CA 92201 (888)828-8282
9/28/2019 135 Moveln-Charge Burglary (51,000 @ 50%) 4,000 6.95 0.00 0.00
9/28/2019 135 Moveln-PaymentCash Burglary (51,000 @ 50%) 4,000 0.00 -6.95 0.00
Total 6.95 -6.95 0.00
CARAWAY, BRANDON 7i14/2019 4088 MONRCE STREET HOUSTON, TX 92589 (713) 390-9964
9/10/2019 142 Charge-Charge Burglary ($1,000 @ 50%) 4,000 6.95 0.00 0.00
Total 6.95 0.00 0.00 6.95
BIANCO, ELIZABETH 6/11/2019 1782 CEDARSTONE DRIVE TOLEDO, OH 92507 (419) 470-8377
9/11/2019 178 Charge-Charge Burglary (310,000 @ 100%) 15,000 31.95 0.00 0.00
Total 31.95 0.00 0.00 31.95
Burton, Shay M. 6/15/2019 7337 Cocoa Street Brownsville, CA95919 (212)938-3888
9/15/2019 183 Charge-Charge Burglary ($1,000 @ 50%) 4,000 6.95 0.00 0.00
9/27/2019 183 Payment-PaymentCash Burglary ($1,000 @ 50%) 4,000 0.00 -6.95 0.00
9/27/2019 183 Payment-PaymentCash Burglary ($1,000 @ 50%) 4,000 0.00 -6.95 0.00
Total 6.95 -13.90 0.00 -6.95
Count: 18 Total 146.25 14625 0.00 0.00

Protection Transactions
List of insurance related transactions sorted by date. Includes date, time, description, customer name, unit
number, debit and credit amount. Totals are included for count, debit and credit.

Empower Storage Network Protection Transactions
Empower Storage (951) 672-6257 October 15, 2019 to October 21, 2019
41695 Date St. Murrieta, CA 92562
Date / Time Description Customer Unit Debit Credit
10/15/2019 10:22:29AM PaymentCash CARAWAY, BRANDON 142
1100 Payment Applied: Burglary ($1,000 @ 50%): 2018-08-22 6.95
1000 Payment Applied: Burglary ($1,000 @ 50%): 2018-09-22 6.95
1100 Payment Applied: Burglary ($1,000 @ 50%): 2018-09-22 6.95
1000 Payment Applied: Burglary ($1,000 @ 50%): 2018-08-22 6.95
13.90 13.90
10/16/2019 12:00:00AM Charge COLLIER, ANNA 22
4400 Burglary ($1,000 @ 50%): 2018-09-27 6.95
1100 Burglary ($1,000 @ 50%): 2018-09-27 6.95
6.95 6.95
10/16/2019 12:00:00AM Charge Burton, Shay M. 183
4400 Burglary (31,000 @ 50%): 2018-09-27 6.95
1100 Burglary ($1,000 @ 50%): 2018-09-27 6.95
6.95 6.95
10/16/2019 12:00:00AM Charge Burton, Shay M. 183
4400 Burglary ($1,000 @ 50%): 11/27/2019 6.95
1100 Burglary ($1,000 @ 50%): 11/27/2019 6.95
6.95 6.95
Count: 10 34.75 34.75
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Zip Code Analysis
Move-ins by zip code. Includes zip code, city, state, number of units, sum of area, sum of rent, percent of total
area, percent ofotal rent.

Empower Storage MNetwork Zip Code Analysis
Empower Storage (951) 672-6257 Cctober 15, 2019 to October 21, 2019
41895 Date St. Murrieta, CA 92862
% of % of

Zip Code City, State #of Units  Sum of Area Sum of Rent Total Area Total Rent

1 100.00 $90.00 0.40% 0.90%
92538 AMNZA CA
10X 10 1 100.00 $90.00

1 100.00 $90.00 0.40% 0.90%
92544 OELAHOMA CITY, OK
10X 10 1 100.00 590.00

1 100.00 $90.00 0.40% 0.90%
92555 CASPER, WY
ax12 1 96.00 $95.00

1 96.00 $95.00 0.38% 0.95%
92561 SEATTLE, WA
12 X 20 2 720.00 £290.00
20520 1 400.00 $210.00

3 1,120.00 $£500.00 4.48% 5.02%
92562 MIRRIETA, CA
10X 10 1 100.00 590.00
10X 20 1 200.00 5120.00
12 X 25 1 300.00 $110.00
20X20 1 400.00 5210.00
60X 200 1 12,000.00 $1,200.00
gx12 1 96.00 $95.00

6 13,096.00 $1,825.00 52.43% 18.32%
92564 REMUS, MI
10X 10 1 100.00 590.00
Cell Tower 1 1,600.00 51,700.00

2 1,700.00 %1,790.00 6.81% 17.97%
92571 Ferris, CA
10X 20 1 200.00 $120.00
ax12 1 96.00 $95.00

2 296.00 §215.00 1.19% 2.16%
92587 JACKSOMVILLE, FL
10X 20 2 400.00 524400

2 400.00 §244.00 1.60% 2.45%
92589 HOUSTOMN, T
gx12 1 96.00 $95.00

1 96.00 $95.00 0.38% 0.95%
92590 CAMBRIDGE, MA
5X5 1 25.00 F46.00

1 25.00 $46.00 0.10% 0.46%
92591 FROVIDEMCE, RI
5X10 1 50.00 $70.00

1 50.00 $70.00 0.20% 0.70%
92592 SADIEVILLE, KY
ax12 1 96.00 $95.00

1 96.00 $95.00 0.38% 0.95%
92593 ELK HORM_ 1A
12 X 20 1 360.00 5145.00

1 360.00 $145.00 1.44% 1.46%
92671 San Clemente, MC
X5 1 25.00 $46.00

1 25.00 $46.00 0.10% 0.46%
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Zip Code Marketing

Move-ins by zip codes and marketing source. Includes zip codece, city, state, count and percent of total.
Totals are provided for count and percent of total.

Empower Storage Metwork Zip Code Marketing
Empower Storage (951) 6T2-6257 October 15, 2019 to October 21, 2019
41685 Date St. Murrieta, CA 92582
Zip Code City, State Count % of Total
Dnve By 1
92860 OVID, NH 1 1.3%%
Phonebook 1
94107 SAN FRANCISCO, CA 1 1.3%%
Drive By 1
95046 SAN MARTIN, CA 1 1.3%%
Phonebook 1
95204 STOCKTON, CA 1 1.3%%
Drive By 1
95919 Brownsville, CA 1 1.3%%
Coupon 1
95934 VIRGINIA CITY, NV 1 1.3%%
Drive By 1
Total 72 100%
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Miscellaneous Reports
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Inventory Activity

List merchandise items sold within the date range. Includes date/account, description, customer name, unit
number, price, user, amount, item and taxable. Totals are provided for count and amount. This report also
includes a summary of totals broken down rtieandise type and tax.

Empower Storage Network Inventory Activity
Empower Storage (951) 672-8257 October 15, 2019 to October 21, 2019
41695 Date St. Murrieta, CAS2562
Date [ Account Description Customer Unit Price User Amount
1071772019 11:12:00AM - Moveln CINTRON, JOAN 2 Default Password
4200 Large Box: Qty 1 2.00 Taxable: 2.00
4210 Sales Tax 0.16
SubTotal — 200
Discount 000
Tax 018
Total $2.16
Count: 2 Report Total $2.16
Summary
Description
Income
Large Box 2.00
Total Income 2.00
Income
Sales Tax 0.18
Total Income 0.16
Total §2.16

Merchandise Adjustments

List all merchandise inventory adjustments. Includes a date/time stamp, adjustment type, notes, quantity, UPC,
product category, product description, cost, account ID and ussummary is included foreh change count and
product name.

Empower Storage Network Merchandise Adjustments

Empower Storage (851) 672-5257 Monday, October 21, 2019

41886 Date 5t. Murrieta, CA 82562
Product Product
Date [ Account Adjustment Type / Notes Quantity upC Category Description Cost AccountID User
10/2172019 11:52:01AM  Found 5 1212121 Baxes Large Bax 25.00 4200 Technical Support
Found Inventory in back room. Adding back into the system for correct amount. MB

Count: 1

Summary
Product Net Change
Large Box 5

Merchandise Sales

Merchandise sales by product. Includes item description, item number, category, current price, quantity, current
cost, extended cost, average price, sale amount, discount, total and net. Totals are provided for extended cost,
sale amount, discount, totalnal net.

Empower Storage Network Merchandise Sales
Empower Storage (951) 6T2-6267 October 1, 2019 to Oclober 21, 2019
41885 Date 5t Murrieta, CA 92582
Item Current Cumrent  Extended Average Sale
Item Description Number Category Price Qty Cost Cost Price Amount Discount Total Net
LCarge Box ik Eones 3200 % $BE00 $400.00 20 200 3000 0 el
Medium Box 1212122 Boxes 31.50 13 50.20 32.60 $1.50 $19.50 30.00 $13.50 316.90
Small Box 1217 Boves 31.00 14 50.20 5220 $1.00 $14.00 30.00 $14.00 $1.20
Pad Lock 222373 Locks 33.00 6 $1.20 $7.20 $3.00 $18.00 30.00 $12.00 310.80
Box Knife 2323534345 Moving Supplies 3275 2 30.50 $1.00 3275 35.50 30.00 35.50 34.50
Shipping Tape 34653436 Moving Suppiies S1.75 3 50.25 S0.75 $1.75 35.25 50.00 5525 $4.50
Tape Gun 54625023 Maving Supplies 3225 2 30.75 $1.50 5225 34.50 30.00 3450 32.00
T 341585 $98.75 $0.00 $98.75 -$317.10
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Merchandise Summary

List the quantity on hand for each actiseerchandise item. Includes UPC code, description, account, vendor,
taxed, reorder point, reorder quantity, quantity on hand, current cost, extended cost, price and extended price.
Totals are provided for each category.

Empower Storage Network Merchandise Summary
Empower Storage (951)672-6257 Tuesday, 29 October, 2019
41695 Date St. Murrieta, CA 92562
Reorder Reorder Quantity Current Extended Extended
UPC Code Description Account Vendor Taxed Point Quantity On Hand Cost Cost Price Price
Boxes
1212121 Large Box 4200 Acme Shipping Supplies Yes. 25 100 213 25.00 5,325.00 2.00 426.00
1212122 Medium Box 4200 Acme Shipping Supplies Yes 25 100 84 0.20 16.80 1.50 126.00
1212123 Small Box 4200 Acme Shipping Supplies Yes. 25 100 79 0.20 15.80 1.00 79.00
Count: 3 376 $100.40 $5,357.60 $10.50 $631.00
Locks
22224 Disk Lock 4200 Acme Shipping Supplies Yes 25 100 12 0.50 6.00 7.00 84.00
222223 Pad Lock 4200 Acme Shipping Supplies Yes 25 100 14 1.20 16.80 3.00 42.00
Count: 2 26 $1.70 $22.80 $10.00 $126.00
Moving Supplies
232353434 Box Knife 4200 Acme Shipping Supplies Yes. 10 25 8 0.50 4.00 275 22.00
34653436  Shipping Tape 4200 Acme Shipping Supplies Yes. 5 25 9 0.25 2.25 1.75 15.75
54689223 Tape Gun 4200 Acme Shipping Supplies Yes. 5 15 3 0.75 2.25 2.25 6.75
Count: 3 20 $1.50 $8.50 $6.75 $44.50
Count: 8 Total: 422 $103.60 $5,388.90 $27.25 $801.50

Merchandise Summary with Cost

Qurrent Inventory merchandise on hand and details for each item and each cost base. This report is grouped by
the item category and includes UPC code, description, account, vendor, taxed, reorder point, reorder quantity,
guantity on hand, cost, extended dopgrice and extended price. Totals are provided for each category.

Empower Storage Network Merchandise Summary
Empower Storage (951) 672-6257 With Costs
41885 Date St. Murrieta, CA 92582 Maonday, 21 October, 2019
Reorder Reorder GQuantity Extended Extended
UPC Code Description Account Vendor Taxed Point Quantity On Hand Cost Cost Price Price
Boxes
1212121 Large Box 4200 Acme Shipping Supplies Wes 25 100 215 2500 5,375.00 2.00 430.00
1212122 Medium Baox 4200 Acme Shipping Supplies Wes 25 100 24 020 16.80 1.50 126.00
1212123 Small Box 4200 Acme Shipping Supplies es 25 100 79 020 1580 1.00 T9.00
Count: 3 378 $100.40 $5,407.60 $10.50 $635.00
Locks
22224 Disk Lock 4200 Acme Shipping Supplies Wes 25 100 12 050 B6.00 7.00 24.00
222223 Pad Lock 4200 Acme Shipping Supplies Wes 25 100 14 1.20 1680 3.00 4200
Count: 2 26 $1.70 $22.80 $10.00 $126.00
Moving Supplies
2323534345 Box Knife 4200 Acme Shipping Supplies Yes 10 25 8 0.50 4.00 275 22.00
34653438 Shipping Tape 4200 Acme Shipping Supplies Yes 5 25 9 025 225 1.75 1575
54689223 Tape Gun 4200 Acme Shipping Supplies Yes 5 15 3 075 225 225 B.75
Count: 3 20 $1.50 $8.50 $6.75 $44.50
Count: 8 Total: 424 §103.60 $5,438.90 $27.25 $805.50
To -DO Llst Empower Storage Network ToDolList
. . Tuesday, 1 October, 2019
Empower Storage (951) 672-6257
The ToDo list report shows which [ Smeowersorage s
items need to be completed beforef categon Description Notes
H ChangeOverlock
the EndOf_Day process is ran. Urit 129 needs overlock to be removed
Nt Unit 185 needs overlock to be added
Includes category, deSCprthﬂ and Unit 54 needs overlock to be remaved.
FollowUp
notes. SouncedCheck 50° PRISCILLADOMINGUEZ
BouncedCheck 151: ANDREW BERRY
Count: 5

NOTE: This list can be printeddm theQuick viewtab on the main screen.
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User Activity - Detall
Transactions by user with detailed information for each transaction.

Empower Storage Metwork User Activity
October 1, 2019 to October 21, 2018
Detai
Location: Empower Storage
Default Password
Moveln
10M7/2019 11:12:00AM
CINTRON, JOAMN
Unit: 2 Storage & RV: 10/M17/2019 345.00
Unit: 2 Large Bow Gty 1 $2.00
Unit: 2 Sales Tax 30.16
Totak $47.16
Moveln Count: 1
Total Number Of Transactions For: Default Password 1
Technical Support
Moveln
10/18/201% 4:06:29PM
CINTRON, JOAMN
Unit: 3 Storage & RV: 10/182019 34500
Totak $45.00
Moveln Count: 1
Total Mumber Of Transactions For: Technical Support 1
Tom Smith
Adjustment
10092013 4:23:27PM
Susans Deli Working customer
Unit: 1 Adjustment: Commercial Late Fee -50.00
Totak -50.00
10M3/201% 9:56:15AM
MONTGOMERY, MAUD One time adjustment
Unit: 58 Adjustment: Preliminary Lisn $-25.00
Unit: 58 Adjustment: Storage & RV $-20.00
Unit: 58 Adjustment: Late $-10.00
Totak -$125.00
Adjustment Count: 2
BouncedCheck
10M12019  9:33:14AM
DOMIMGUEZ, PRISCILLA
Unit: &0 MEF: Payment Applied: 1st Of Month: 2018-09-14 %00.00
Unit: &0 MSF: Payment Applied: Late 310,00
Totak $100.00
10M2/2019 9:43:35AM
BERRY, AMDREW
Unit: 151 MSF: Payment Applied: Storage & BW: 2018-08-18 F110.00
Unit: 151 MSF: Payment Applied: Late 310,00
Unit: 151 MSF: Payment Applizd: Preliminary Lisn 325.00
Unit: 151 MSF 325.00
Totak $170.00
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User Activi ty - Summary
Transactions by user summary.
Empower Storage Network User Activity
QOctober 1, 2019 to October 21, 2019
Summary
Location: Empower Storage
Default Password
Moveln Moveln Count: 1
Total Number Of Transactions For: Default Password 1
Technical Support
Movein Moveln Count: 1
Total Number Of Transactions For: Technical Support
Tom Smith
Adjustment Adjustment Count: 2
BouncedCheck BouncedCheck Count: 2
Moveln Moveln Count: 8
Transfer Transfer Count: 1
Total Number Of Transactions For: Tom Smith 13

Work Order

Print work order(s) as a single page per order. Includes detailed information that was inputted during the work
order process such as contact name, contact phone, address, vendor name, unit number, description, details and
amounts. This report also showswthe work order was completed by and the date completed.

Empower Storage

Work Order

Empower Storage
41695 Date 5t

Work Order# 1

track. Afterdoing an inspection, this in fact the case. We will need to have the door repaired. The customeris
aware they are not to open the dooruntil sfter 4pm because thst is when the time slot is 10/21/2015 12:33:01

Unit;
Murrieta, CA 92582 S
Building:
Contact Name: Tim Smith Work Order Status Open
Contact Ph - (851)672-6257
ontact Phone: (351) ~ Date Started: 10/21/2013
Contact Address: 28333 Old Town Front Street a Technics| Support
TEMECULA, CA 52530 Assigned To: pe
Target Date: 10/28/2018
Acme Shipping Supplies
WVendor Nama’_ (123 455?'?85% Fe Description: Customer's unitdooris off the track. Meeds
Vendor Phone: ! ! to be repaired. - ME
Vendor Bill # 12345
Details: Custemerbrought to oursttention on Monday that their unit door will not roll up all the way because it is off the

Date Completed:

Completed By:

Pl
Charge Charge
Quantity Description Category Type Amount Ext Amout Tenant Vendor
1 Pad Lock Locks Merchandise 33.00 33.00 Mo es
1 Disk Lock Locks Merchandisz §7.00 37.00 Mo Yes
Total 510.00 50.00 $10.00

Completed By

10/28/201%

Technical Support

Warranty Expires:

Warranty Type: Mone

1021/2015%
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Work Order Summary
This report willist all work orders for the selected time period. Includes order number, status, unit, building,

assignedo target date, completed by, contact name, vemdchame and description. Print work orders as a single
page per order.

Empower Storage Network Work Order Summary
Monday, October 21,2019
Order Assigned Target Date Completed Contact WVendor
Number Satus Unit Bldg To Date Completed By Name Name Description | Costinformation
1 Open Technical Support  1WZ32015 1232013 Technical Support  Tim Smith Acme Shipping Supplies  Customer's unit door is off the track . Meeds to be
repaired . - ME
Count: 1

Work Order Summary with Cost
List work order within the selected dates and includes cost information. Includes order number, status, unit,

building, assignetb target date, compleed by, contact name, vendor name and description. Totals are provided
for count and amount.

Empower Storage Network Work Order Summary
Monday, October 21, 2019
Order Assigned Target Date Completed Contact WVendor
Number  Siatus Unit Bldg To Date Completed By Name Name Description ! CostInformation
1 Open Technical Support  10VZH 2019 1222019 Technical Support  Tim Smith Acme Shipping Supplies  Customer's unit door is off the track . Meeds to be
repaired . - MEB
1 Pad Lock $3.00
1 Disk Lock $7.00
Total  $10.00
Count: 1
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Unit Reports

Available Units
List of available units. Includes unit number, unit size, building, floor, vehicle, condition, monthly rate, managed
rate, webonly rate, days available and notes. Each section is total with a count and average days available.

Empower Storage Network Available Units
Monday, October 21, 2019

Days

Unit Size Buildine  Floor Vehicle  Condition Monthly Rate Managed Rate Web-Only Rate Available Notes

Empower Storage

5X5 Average Days Available: 476 Count: 4

3 85X 8 Mo Ready 45.00 0.00 0.00 538

11 5X5 Mo Ready 45.00 0.00 0.00 538

14 5X 8 Mo Ready 45.00 0.00 0.00 397

15 EX5 Mo Ready 45.00 0.00 0.00 432

5X10 Average Days Available: 538 Count: 18

20 5X 10 Mo Ready 70.00 0.00 0.00 538

23 65X 10 Mo Ready 70.00 0.00 0.00 538

24 5X 10 Mo Ready 70.00 0.00 0.00 538

25 5§X 10 Mo Ready 70.00 0.00 0.00 538

26 5X 10 Mo Ready 70.00 0.00 0.00 538

27 5§X 10 Mo Ready 70.00 0.00 0.00 538

23 5X 10 Mo Ready 70.00 0.00 0.00 538

29 5§X 10 Mo Ready 70.00 0.00 0.00 538

31 5X 10 Mo Ready 70.00 0.00 0.00 538

32 5X 10 Mo Ready 7000 0.00 000 538

33 5X 10 Mo Ready 70.00 0.00 0.00 538

34 5X 10 Mo Ready 70.00 0.00 0.00 538

35 5X 10 Mo Ready 70.00 0.00 0.00 538

36 5§X 10 Mo Ready 70.00 0.00 0.00 538

37 52X 10 Mo Ready 70.00 0.00 0.00 538

33 5§X 10 Mo Ready 70.00 0.00 0.00 538

39 5X 10 Mo Ready 70.00 0.00 0.00 538

40 5X 10 Mo Ready 70.00 0.00 0.00 538

8X12 Average Days Available: 485 Count: 14

120 X 12 Mo Ready 95.00 0.00 0.00 538

121 X 12 Mo Ready 95.00 0.00 0.00 538

124 gx 12 Mo Ready 95.00 0.00 0.00 538

125 X 12 s Ready 95.00 0.00 0.00 407

127 X112 Mo Ready 95.00 0.00 0.00 462

128 X 12 Mo Ready 95.00 0.00 0.00 538

133 X 12 Mo Ready 95.00 0.00 0.00 430

134 8X 12 Mo Ready 95.00 0.00 0.00 404

136 X 12 Mo Ready 95.00 0.00 0.00 538

137 X 12 Mo Ready 95.00 0.00 0.00 431

138 X 12 Mo Ready 95.00 0.00 0.00 538

141 X 12 Mo Ready 95.00 0.00 0.00 401

143 gX 12 Mo Ready 95.00 0.00 0.00 481

144 X 12 Mo Ready 95.00 0.00 0.00 538

Damaged Units
List of danaged units and the unit notes. Includes unit number, building, floor, vehicle, size and rate. Totals are
provided for count.

Empower Storage Network Damaged Units
Empower Storage (951) 672-6257
41695 Date St. Murrieta, CA 92562
Unit Building Floor Vehicle Size Rate
3 No 5X5 $45.00

Waiting for new door seal
98 No 10 X 20 $120.00

Door spring needs to be replaced
Total Damaged Units: 2
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Dirty Units

List of dirty units. Includes unit number, building, floor, vehicle, size and rate. Totals are providedrfor

Empower Storage Network

Dirty Units

Unit Building Floor Vehicle Size Rate
a7 No 10X 20 $120.00
89 No 10 X 20 $120.00
93 Yes 10 X 20 $120.00
Total Dirty Units: 3
Occupancy

Standard facility occupayreport by sizeThisreport provides a comparison by size current rent to potential
rent. Item details for each sizecludeunit size, total area, total units, rented units, reserved units, vacant units,
other units, percent rented, percent of area rented, default rent, current potential rent, current actual rent and
percent actual of potentialUnavailable units are not included in this reportOccupancy by size information is
archived, except for totals bgategory on thd-acility SummaryMonthly Report therefore will always show
status at the time the report is printed.otals are accumulated for each category.

Current Achual Rent = sum of accupied units at their rented rate
Current Patental Rent = sum of ccoupied units at their rented rate and vacant units at their default rate
Default Rent = sum of all units at their default 'sireet rate
Percent of Rented = Percentage of toal rented units o the ol ren@ble units
This report does not indude "Unavailable” units:
Other Unit = Damaged and Cormpany Units

Empower Storage Network Occupancy
512550 E“:tl;aggtl.)rr?ﬂ%?rieta. CADB2562 o5 erz-ezer Monday, 21 October, 2013

% of Current Current  Percent
Unit Total Total Rented Reserved Vacant Other % Area Default Potential Actual Actual of
Size Area Units Units Units. Units Units Rented Rented Rent Rent Rent Potential
10X 10 2.600.0 26 15 0 " 0 57.7% 57T T7% $2.340.00 $2.340.00 $1,350.00 57 89%
10X 20 4.000.0 20 12 0 ] 0 60.0% G0.0% $2,400.00 $2.412.00 $1,452.00 60.50%
12X 25 1,800.0 [ 3 0 3 0 50.0% 50.0% 5860.00 $680.00 $330.00 50.00%
12 X 30 5.400.0 15 ] 2 5 W] 53.3% 53.3% 52,175.00 52,175.00 $1,160.00 53.33%
12%35 5.400.0 20 0 0 20 0 0% 0% 5$8,000.00 58.000.00 30 0 %
20X 20 1,200.0 3 R 0 a 0 1000% 1000% $630.00 $630.00 563000  100.00%
5210 1.080.0 21 3 0 13 0 14.3% 143% $1.,470.00 $1.470.00 $210000 14.29%
5X5 3750 15 10 1 4 0 BB6.7% B6.7% $875.00 $681.00 5458.00 67 .56%
60 ¥ 200 12,0000 1 1 0 a 0 1000% 1000% $1,200.00 $1,200.00 5120000 100.00%
§X12 2. 496.0 26 12 0 14 0 48.2% 46.2% 52 470.00 52 470.00 $1,140.00 46.15%:
Cell Tower 1,600.0 1 1 0 a 0 1000% 1000% S1.?UU.G/Or $1,700.00 5170000 100.00%
Total 40.921.0 154 58 3 33 0 44 2% 53.73% 523 720.00 $23,735.00 $9,8628.00 40 58%

Legend:

NOTE: Ther e i s
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Unit Reports

Occupancy by Unit Type

This report provides a comparison by size current rent to potential rent by unit type. Item details for each size
includeunit size, total area, total units, rented units, reserugdts, vacant units, other units, percent rented,
percent of area rented, default rent, current potential rent, current actual rent and percent actual of potential.
Unavailable units are not included in this reportOccupancy by size information is aveld, except for totals by
category on thd~acility SummaryMonthly Report therefore will always show status at the time the report is
printed. Totals are accumulated for each category.

NOTE¢ KSNB Aa I a[ S3S yriport. Plaase iithiz® this sedtidnFoYadditidnal inforgnation on the
column.
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