
Age: 38

Work: Unmanned/ Remote

Operator

Family: Married, Wife

pregnancy, 2 dogs. 

Location: Nevada

Character: The Artist

"We safeguard not just

belongings but peace of

mind."

Personality

Introvert Extrovert

Thinking Feeling

Sensing Intuition

Judging Perceiving

Adaptability Organization Intuitive Collaboration

Goals

All in one remote solution with integrations. 

Simple UI for tenant portal. 

Consistent data backups. 

SEO

Mobility

Frustrations

Current software is not optimized for a phone.

Lack of live support. 

Little to no downtimedata security 

Inability to leverage price elasticity

Not having integrated payments. 

Bio

With a passion for serving the local community, Shane

has built a solid reputation for excellence in the Self-

Storage industry. With years of experience and a deep

understanding of the unique storage needs of individuals

and businesses, he leverages state-of-the-art innovations

to enhance every aspect of the facility's operations, from

security to customer convenience. In addition to top-

notch technology, Shane  employs advanced facility

management software to streamline operations to

improve customer experiences. Through the integration

of online reservations, digital contracts, and automated

billing systems, he simplifies the renting process, allowing

customers to easily reserve and manage their storage

units from the comfort of their homes. He continually

explores new innovations and solutions, seeking ways to

enhance the storage journey and deliver unparalleled

convenience, and efficiency that meet customer

expectations. 

Motivation

Incentive

Fear

Growth

Achievement

Social

Responsibilities

Tenant Management

Accounting

Revenue Management

Communication

Brands & Influencers

Traits

Shane T. Savvy

https://empowerstorage.blob.core.windows.net/downloads/Persona%20Archetypes.pdf
https://www.selfstorage.org/
https://www.insideselfstorage.com/
https://www.selfstoragelaw.com/
https://selfstorage101.com/
https://www.selfstoragetalk.com/
https://storagecommander.com/

