Use RMail/ RPost

OVERVIEW
This guide provides step-by-step actions for using RMail/ RPost through Storage Commander including:

e Signing Up and Updating Email in Storage Commander
e Auto-generating Gate Access Codes

e RMail/ RPost Process During Move in (Using App)

e How the Customer E-Sign’s Through RMail/ RPost

e RMail/ RPost Process During Online Move-in

e Uploading Signed Contract to Customers Account

Note: Not all customers will have registered email capabilities through RMail/ RPost, for a list of partners please visit our
Storage Commander website https://www.storagecommander.com/partner-exchange/. If you have additional questions
please contact your Storage Commander Account Manager or the Technical Support Team.



https://www.storagecommander.com/partner-exchange/

Signing Up and Updating Email in Storage Commander

To utilize the RMail/ RPost in Storage Commander to send our registered emails and/or for electronic signature you must
first sign up for the service through RMail via their website https://www.rpost.com/ . Once signed up, you will have to
update Storage Commander with the same email address that is registered through RMail. This will connect RMail with
Storage Commander and enable registered emails. This is accomplished by navigating to Storage Commander
Configuration Manager and clicking the “Facilities” icon.

1. Select the facility and click Settings.
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2. Select the Settings button next to the email address.
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3. Fillin required fields based on your email providers requirements and click Test to verify the email function has
been configured correctly. Please see the example below.
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4. Select Ok.

Note: To change the password to the email, replace the current password with the new one and select Test to verify the
email function has been configured correctly.


https://www.rpost.com/

Auto-generating Gate Access Codes

To allow Storage Commander to auto-generate gate access codes for move-ins you must follow the steps below. This is
accomplished by navigating to Storage Commander Configuration Manager and clicking the “Facilities” icon. If you are
interested in integrated gate software please visit our website at https://www.storagecommander.com/partner-

exchange/
1. Select the facility and click Settings.

T Compery e Comm e A L e et e Noeebarees hen
Company Setup Contract Items. Aceounting Marketing Data 1
€ Chart OF
= o =T [—
B Facity fenmatin - o x
Faciities - [ semngs. | Contoo]
(=) Suate: CA Coune:z | SEFAGE- Outzames
Empower Storage (951) 6726257
i 41695 Date 5. Murieia A [ > Comart
Empower Storage Il (51) 672-6251 Setngrced
41695 Dte St MUTIEA.CA | raciy Fesmnen
Tt Meszeges il
Surn
==
User Options Misc. Items
Wor Order £
e i —>
= - - Facility Name:  Sterage Commander Seftware, LLC :] Load Facility Map.|
e
— misyGtarogecammandercom Facity I
Culture: English (United States) ~ | Timezone: | (UTC-08:00) Pacific Time (US & Cans
Manager First: Steve Last: Smith Website: v m | [Texting Setup...
Address
Main Offic (Primary) Address: 28999 Old Town Front Street
. . Suite 203
2. Select the Settings button next to the email address. City Stte 2P Temasa G | a0
Country: |USA Type: | Primary -
Phones
[ o : Office Number (Primary)
Facility Options Number: |(851) 672-6257 Ext:
e Description:  Office Number Type: | Primary -
Facility Name: Storage Commander Software, LLC
Default Billing Plan: | 1st Of Month
Default Reservation Plan: Storage & RV
Default Online Billing Plan: | Storage 8 RV | ptionsd Compettowinie

Default Online Reservation Plan: | Storage & RV

Credit Card Processor:

- o]

Openkdge
Accepted Payment Options: Cash Check [ ] Enable ACH Credit Card Debit Card
Banking Account Number:

Prorate Method: | Yearly365

Occupancy Goal:

Insurance Contract: | Insurance Addendum

Insurance Goal:

Insurance Provider:

Payment Receipt: Receipt

Declined Card Receipt:

NSF Notice: | Returned Check Motice

Facility Options

[] Void/Credit credit cards on reversed transactions Enable Don't Prorate || Update PT Date For Partial Payments
Use Multi-Unit Statements || Update PT When Rent Balance Paid [/] Transfer Deposits

Automatically Charge Full Balance

No Print Days

[] Sunday [] Monday [ | Tuesday [ | Wednesday [_| Thursday [ Friday [ ] Saturday
Blue Moon Contract Interface

["] Enable Interface Serial Number:

Rounding
[1 Round Calculated Amounts Round To Value: | 1.00

Gate Access Codes

[] Auto Generate Code  Length: | 2 3:

Move Out Options

[ Limit Move Out Backdate | 0 -3 Days

Insurance

[] Use Alternate Insurance Label Label
Additional Logins

[] Adjustments [_| Charge An Account [_| Merchandise [_| Move In [_| Move Out [_] Return Check [_| Payment
[] Reservation | Reverse Transaction [_| Transfer || Update Contract

Default Settings
Gate Timezone:

Additional Settings

Last Invoice #:| 1347 Last Contract #:| 0

Gate Keypad:

Required Fields
[ Cose ]

3. Click the box Auto Generate Code and
select the desired length of gate code.

NOTE: Some gate software’s require a
specific code length, please check with your
gate provider.

4. Select Close to save all changes.



https://www.storagecommander.com/partner-exchange/
https://www.storagecommander.com/partner-exchange/

RMail/ RPost Process During Move in (Using App)

To utilize RMail/ RPost in Storage Commander during Move-In for registered mail and/or electronic signature’s you must
follow the steps below. For additional information on the Move-In process please see the Storage Commander

Operations Manual.

1. From the Receipt Window check the box next to the item that needs to be sent via registered mail for electronic

signature.
Receipt
Insurance Contract NOTE: For the E-signature to
4 Pt Rental Contract i) E-Signature populate for the customer it
Documents is required to select the button.
= View I Receipt Window - O X
'~ Documents
E-Mail Address: |Missy@storagecommd Receipt
Insurance Contract
More Info or Sign up for RPost [[] Save Email Ad _é Print Rental Contract (E-Signature requested)
'~ Documents
= View
'~ Documents
=| E-Mail Receipt E-Mail Address: |Missy@storagecommander.com
Mare Info or Sign up for RPost [] Save Email Address To Customer's Account
2. Click Registered Email to send to the v
contract out to the customer for
SIgnatu re. ™ o= BB

NOTE: All documents in the receipt window will be sent to the tenant, but the only document requiring a

signature is the rental contract.

How the Customer E-Sign’s Through RMail/ RPost

The customer will receive an email from your email account that was setup through RMail/RPost with an attached
document. To Sign the document using RMail/ RPost the customer will have to open the email and select View & Sign

Document.

1. Click on View & Sign Document.

MB Viissy @ gecommander.com
Registered: Rental Documents
To Missy@storagecommander.com
@ 1 there are problems with how this message is displayed, click here to view it in a web browser,

Rental Contract.pdf
@ 65KB

RMail Electronic Signature Request

A document has been sent for you to review and electronically sign. Please click the yellow “Vi TGn Document” button below
to view and sign the agreement in your web browser.

View & Sign Document

please sign the attached document

This email was sent from Mi com ing you fo sign an
please contact the sender by replying to this message

fyou have any questions,

Ifthe "View & Sign Document” button is not active, please copy and paste this link into your web browser:
https-//esign.r1_rpost ignh/JvFx3iGal BJJIWIz TNgDPovCamcENpradfErSRVK

@



https://empowerstorage.blob.core.windows.net/downloads/Storage%20Commander%20V5%20Manual.pdf
https://empowerstorage.blob.core.windows.net/downloads/Storage%20Commander%20V5%20Manual.pdf

2. The customer is redirected to the instructions page (see below). Click continue.

Instructions: How To E-Sign
Review The Agreement

1 Navigate the pages using the top menu, the side << Page 1| 2 1 a4 5 >>
navigation arrows or using the keyboard's left and right

arrow keys

Script Your Name \ 5\"'\ ﬁvg

Press "Click to Sign” and type your name.
Left-click and drag your mouse to script your name T =

Add Text (Optional)

Adim Daves.
Click the "Click to Type" button and add text

Drag and drop the text box in the desired location.

3 Click Finish button when done Finish ™

5. Based on the contract, the customer will need to identify where the signature needs to be placed on the
document. Click Sign, when ready for signature. Script Your Name Press "Click to Sign" and type your name. Left-
click and drag your mouse to script your name. Add Text (Optional) Click the "Click to Type" button and add text.

E-Sign

Missy's Facility
41695 Date St. Murrieta, CA 92562 (951) 672-6257
Missy@storagecommander.com

Contract Number

Standard

RENTAL

<« paoe [ >

Oty Temesuta stae o 1

= Missysiragecommanger com

NO RENT REFUNDS Missy's F:"

PLEASE PROVIDE THE NAVE AND ADDRESS OF ANOTHER PERSON N ADDITION TO Youl
VWHOMANY PRELINARY LIEN NOTICE AND SUBSEGUENT NOTICES MAY BE SENT
e s Contract Number

Standard
RENTAL AGREEMENT

Customer Signature

3. Sign with an auto generated signature or
draw the signature. Click Done.

[ x]

41695 Date 1. Murrieta, CA 02562 (1) 6726267
My mmander com

e - o

NOTE: Once the signature is created, it can be moved to any location on the page that is necessary for signature.
Drag and drop the text box in the desired location. If multiple signatures are required the customer can sign the

document again.



4. Once all signatures and/ or initials have been placed in the correct location, Click Finish to complete the signing
process.

E-Sign

SIGN  ADDTEXT [RelltEelelaV[ S04 viEw pDF | DECLINE ESTNECIS

Session Timeout: 20 Minutes

UNDO LAST LINE

Missy's Facility
41695 Date St. Murrieta, CA 92562 (951) 672-6257
Missy@storagecommander.com

Contract Number
Standard
RENTAL AGREEMENT

1. LEASE INFORMATION:

A Date of Lease: 417/2020 B StwEge Space N0’ 28 C. Apprms. Unit Size: 5 X 19
0. Access Cade E. Aaminigranon Fee: $15 F. Rental Rata Per Manth $§5,00
6. Occupant's Name(s} Missy Storage Fhone: (351) §72-6257

Address: 28999 Ol Town Front Street City: Temecula State: G&  Zip 92830
Drivers Lic & F-Mail address Miss yiDs 0rAgecommander £om Cellular
Employer {employer) Fhone

NO RENT REFUNDS

PLEASE PROVIDE THE NAVE AND ADDRESS OF ANGTHER PERSON IN ADDITIONS3 YOURSELE NOT Living wiR vou 10
WHOM ANY PRELIMINARY LIEN NOTICE AND SUBSEQUENT NOTICES MAY BE SENT. M
Harn Pron

Adcross cay State: Zo 4

2. PARTIES AND DATE: This Lesse Agreement (Lease’) is entered into in dupicate, a5 of the date sel forh atfove by and between Mssy's
Facity (“Ow ner”) and tha ndividual named above {"Occupant’} for the purpose of ranling space for the storaga of parsonal property.

3. SPACE: Owner agrees to let. and Occupant agrees to rent thase premises descrised as a storage space at Ow ner’s facilly at 41605 Date St.
Murrista CA. 92562 (*Storage Facity), the numter of which is set forth in Section 1.6 abave (*Space"). on the terms and canditons of this Lease

4. TERM: The term of this tenancy shall commence as of the date set forth in Section 1.A of this Lease, and shall continue on @ month-to-month
basls. The minimum rantal torm is ona month,

5. RENT: The rent shall be the amount stated in Section 1 F. paid to the Owner at the address stated above. Rentis due on the first of sach month
in advance and w tout demand. Ow ner reserves the right 1o require that rent and ofher charges be paid in cash, certilied check, check, money
order or credit card. Ow ner may change the monthiy rent or other charges by ghving Occupant thirty (30) days advanced writien notice by first-class
mai at the address slated in the agreement. The new rent shal become effective on the next date rent is due. F Occupant has made advanced
rental payments. the new rent wil be charged against Such payments, eff sctive upon giing

atiee of the ew rale.

6. GHANGE OF ADDRESS: Occupant must provide address changes to Owner in wriling, Such change will bocome effective when received by
Ow ner. ks Cccupant’s responsiblity o werlly that Ow ner has receved and recorded the requested change of address.

7. LATE FEES AND OTHER CHARGES: Dteupan! agress 1o pay ow ner the indieatod e fes I rontis recovod 1on {10) o mers days afler the 8us
date. Occupant will pay Owner the indicated fee for 2ach etter sent 1o OCcupant to notly OCCUPaN of the defaut. OCCupaNt Sgrees 1o pay the
owner the indicaled dishonored check charge phus al bank charges for any dishonored check. These fees are conskdered adddional rent and are lo
compensita e Qi 10,7, or and aMer Coits of Colsctan. Meg event of dataut, OCCupaNt agress 1a pay SI cOleclin and len costs Incurred
by Owner.

Customer Signature:

5. Complete the E-signature process by signing the document and clicking Click to Sign.

Q

E-Sign FEATURES  SOLUTIONS PRICNG  RESOURCES  Apps  (EED)
g FREE TRIAL

Final Step - Please Complets the Information Below

YOU’'RE ALL DONE!

/ Document Signature
ol

your name I »> The document you've signed has been returned to the sender. You will receive a copy in your inbox shortly.
Aissy Storage

e

Hanager]

Rental Contract pdf
284 KB

E-SIGN RECO

REGISTERED. SIGNED.

setachmentiz) 30 | rurtner 3
“ignatare and sign nere.

I Al parties have accepied the use of electronic signature for this document and have signed as follows:
Signed By: Missy Storage
rtie Date: 417/2020
Time: 10:13:17 PM (UTC)
Original Recipient: missy @storagecommander com
IP: 172248175194
Message Id 0182A06951E628F61EC8440BF57E353EB0C16642

6. A confirmation will populate in the browser Clent Codle
for the customer and a confirmation emai' Rrot Tl Gorral s conions ol g, acar, i pten s syl s compary (s o)

websites | rvices, including RMail®, RSign®, Registered Emair™ , RMasil encryption, and
15 and non-US d US par 209389, 8224913, 2468159, 3161104, 3462198, 8504628,
4, and other US and nan-US patents listed st RPost company (www.smeil.com) and product websites

and product

athers are RPost paten

will be sent to the customers email and the
email registered to RMail/ RPost.

NOTE: The contract will be sent to the RMail/ RPost account holder via email.



RMail/ RPost Process Durin

g Online Move-in

To utilize RMail/ RPost in Storage Commander during Online Move-In for registered mail and/or electronic signature’s

you must follow the steps below.

1. The customer is directed to your Online Move-in process via online links provided by Storage Commander.

Select a facility to move forward.

/N"ﬂwbv
STORAGE

COMMANDER

Move-In: Select a Facility

Select Name Address
41695 st &
rieta, 9256 CA
Murriets, 92562 CA A
® Missy's Facility ey raane
Continue

Online Services

Ed

2. Select the desired unit size and click continue.

,,,,,
/\"AE i I

Move-In

Please enter your information in the following form. Fields marked with an = are required.

Unit Size: 5 X 5

Unit Area: 25.00 Sq. Feet

Monthly Rate: $2.00

Rent is due on this day of the month: 1
Number of months paid today: 1

Charges Breakdown:

1st Month No Tax: 4/21/2020 $0.70
1st Month No Tax: 5/1/2020 $2.00

Charges Summary:

Select the SizeiType of Unit You
Seleet Availabie? size arca Honthly Rate 5
' o05q 0 Business
=0 Alternate
4 sx
Employer
y 0x
« 8 Move-In Details
4 12x25 300.00 5g. Feet 110,00
Credit Card
Y4 10320 200.00 Sq. Feet 120,00
7 123 30 160.00 57 Feet 14 Confirmation
20x20 400.00 g, Feet 210.00 E@
& 12335 420,00 5q. Feet 20000 E
Select the Number of Months to Pay LV
1 2= 52 e etors e, re rorte, 1 L —
o Start Over -
I

Rent Due: 52.70

Total Due: 52.70

3. Input all customer info including name, address, email, phone, buisness information, alternate contact and
employer. Verify move-in details and enter credit card information.

Name on Account

Storage Commander

Address Line 1

28999 Old Town Front Street

Zip

92590

Card Number

5541 0320 0000 4422

Expiration [2%%

1225

123

e

‘Get Token

Online Services

Facility Information

Missy's Facility
41695 Date St.
Murrieta, CA 92562

(951) 672-6257

Your Information

Melissa Battistoni
40543 Eyota Ct.
Murrieta, California 92562

9515871525

Missy @storagecommander.com

Missy @storagecommander.com

‘“You will receive a contract for e-signature and receipt in your email.

Online Move-In Successful!

Unit Information

Unit Size: 5X 5
Unit Area: 25.00 Sq. Feet
Unit Monthly Rate: $2.00

Unit Number: 11

Move-In Information

Move In Date: 4/21/2020
Move In Time: 2:15 PM

Confirmation Number: AC42443C-1368

4, Online
confirmation.
The customer
will receive a
contract for e-
signature and
reciept in their
email.



The customer will receive an email with the attached contract. Click on View & Sign Document.

Registered: Rental Documents
To Missy@storagecommander.com

@ 1t there are prablems with how this message is displayed, click here to view it in a web browser,

Rental Contract. pdf
ror Rt

RMail Electronic Signature Request

A document has been sent for you to review and electronically sign. Pl @ yellow “View & Sign Document” button below
to view and sign the agreement in your web browser.
View & Sign Document

Please sign the attached document

This email was sent from Missy@storagecommander.com requesting you to sign an agreement. If you have any questions,
please contact the sender by replying to this message.

If the "View & Sign Document” button is not active, please copy and paste this link into your web browser.
https:/lesign r rpost. ignh/JuFx3iGal 8JIWETNgDP ovCameE NprgdiErSRVK

[

6. The customer is redirected to the instructions page (see below). Click continue.

Instructions: How To E-Sign

Review The Agreement
Navigate the pages using the top menu, the side

< Page B8N 2 3 4 5
navigation arrows or using the keyboard's left and right < = >
arrow keys.

Seript Your Name m \ s\W\ E l\/ﬁ
Press "Click to Sign” and type your name.

Left-click and drag your mouse to script your name.

Ac Toxt 0
v
Add Text (Optional) moms
Click the "Click to Type" button and add text
Drag and drop the text box in the desired location
3 Click Finish button when done Finish o

7. Based on the contract, the customer will need to identify where the signature needs to be placed on the
document. Script Your Name Press "Click to Sign" and type your name. Left-click and drag your mouse to script

your name. Add Text (Optional) Click the "Click to Type" button and add text. Drag and drop the text box in the
desired location.

Missy's Fat
Contract Number issy's FaEiify-

oo s
Standard
RENTAL AGREEMENT

Contract Number

Standard
.o 2 € - Ui e LA RENTAL AGREEMENT
(- Add Your Signature

-« Mons s

Customer Signature.

8. Sign with an auto generated signature or draw the signature. Click Done.

NOTE: Once the signature is created, it can be moved to any location on the page that is necessary for signature.

Drag and drop the text box in the desired location. If multiple signatures are required the customer can sign the
document again.



9. Once all signatures and/ or initials have been placed in the correct location, Click Finish to complete the signing
process.

E-Sign

SIGN  ADDTEXT [RelltEelelaV[¥IN04 vieEw pDF i DECLINE ESTMECIES

Session Timeout: 20 Minutes

UNDO LAST LINE

Missy's Facility
41695 Date St. Murrieta, CA 92562 (951) 672-6257
Missy@storagecommander.com

Contract Number
Standard
RENTAL AGREEMENT

1. LEASE INFORMATION:

A Date of Leas: 41712020 & Storage Space Mo 28 €. Appro. Unit Size: X 10
D. Access Cade E. Adminidration Fee: $15 F. Rental Rate Per Manih: $§5,00
G. Ocoupant'sName(s} Missy Storage Phone: (351) 6726257

Address 28999 Old Town Front Sires Gy Temasula Swle €A Zp §2390
DrversLic# £ Mail sddress Missylstoragecommander com Callutar #
Employer {employer} Phone

NO RENT REFUNDS

PLEASE PROVIDE THE NAVE AND ADDRESS OF ANGTHER PERSON IN ADDITIONS3 YOURSELE NOT Living wid vou 10
WHOM ANY PRELIMINARY LIEN NOTICE AND SUBSEQUENT NOTICES MAY BE SENT. M

Mam: Frons

Adorans cay Simte 20 4

2. PARTIES AND DATE: This Lense Agreement (‘Lease’) is enlered nto in dupicate, a5 of the date set forth atfove by and between Masy's
Faciity ("Ow ner’) and tha individual named above {"Occupant’},

or the purpose of renling space for the sloraga of parsonal property.

3. SPACE: Owner agrees o lel, and Occupant agrees to ren thase premises described as o siorage space al Ow ner's facilly ot 41695 Date St.
Murrista CA. 92562 (*Storage Facity), the numter of which is set forth in Section 1.6 abave ("Space”). on the terms and canditons of this Lease

4. TERM: The term of this tenancy shall commence as of the date set forth in Section 1.A of this Lease, and shall continue on @ month-to-month
basls. The minimum rantal torm is ona month,

5. RENT: The rent shall be the amount stated in Section 1. F. paid 1o the O ner at the address staled above. Rent is due on the first of sach month
in advance and w thout demand. Ow nier reserves the right 1o require that rent and ofher charges be paid in cash, certiied check, check, money
order or credil card Ow ner may change the monthly rent or other charges by giving Giooupant thirly (30) days advanced w riten notice by first-class
mal at the address stated in the agresment. The new rent shal become effective on the next date rent is due. F Occupant has made advanced
rental payments. the new rent will be charged against such payments, effective upon giving notice of the new rate.

6. GHANGE OF ADDRESS: Occupant must provide address changes to Ow ner in wriling, Such change will become effectve when recerved by
Ow ner. s Oceupant's responsibiity 1o verity that Ow ner has recelved and recorded the reguested change of address.

7. LATE FEES AND OTHER CHARGES: Otcupant agreos to pay owner the indicatod late fee I rantis receved ten {10) or mere days after the due
date. Occupant will pay Owner the indicated fee for 2ach etter sent 1o OCcupant to notly OCCUPaN of the defaut. OCCupaNt Sgrees 1o pay the
owner the indicaled dishonored check charge phus all bank charges for any dishonored check. These fees are considered addional rent and are fo
Compensate the Owner 10 2, 0r and oMer Costs of colecton. N event of defaut, OCCUpA 9165 10 pay al colection and len costs incurred
by Owner.

Customer Signature:

10. Complete the E-signature process by signing the document and clicking Click to Sign.

E-Sign

aQ

Final Step - Please Complete the Information Below
FEATURES  SOLUTIONS  PRICING  RESOURCES  APPS

FREE TRIAL

pR— YOU'RE ALL DONE!

Plesie ens

»
I The document you've signed has been returned to the sender. You will receive a copy in your inbox shortly.

Rental Contract.pdf
1 3gree wih the centent of the he contract and any 284 KB
Stachmenia) 20 | rurnar agree 9 use siesone
st and sin nere.

E-SIGN RECORD

# REGISTERED. SIGNED. TIME-STAMPED.

i, All parties have accepted the use of electronic signature for this document and have signed as follows:
Signed By: Missy Storage
Date 41712020

H H H H Time: 10:13:17 PM (UTC)

11. A confirmation will populate in the browser Orgnal Reciient nisey@storsgecommandsr.com
H H H IP: 172.248.175.194
for the CUStomer and a conflrmatlon emall Message Id 0182A06951E628F61EC8440BF5TE353EB0C 16642

will be sent to the customers email and the et Cade

email registered to RMail/ RPost. st s comi

othars are RPost patented technologies protectad
7966372, 6182219, 65713;

d patent notices re availzble on RPost company (wwv.rmail.com) and product
RSign®, Registered Email™" 2%, RMail encryption, and
Us and s d U pat 2 8224913, 8468195, 8161109, 8458198, 8504628,

, 2nd ather US and non-US patents listed at RPost company (wuav.rmail.com) and product websites

8434706, 8100355, 771

NOTE: The contract will be sent to the RMail/ RPost account holder via email.



Uploading Signhed Contract to

Customers Account

To RMail/ RPost signed online contract to Storage Commander you must follow the steps below.

1. Save the attachment from the e-sign email.

2 Reply [ Reply
Tue

Registered: Re: Rental Documents

om; Melissa Battistoni

storagecomman:

@ 1 there are problems with how this message is displayed, dlick here to view it in a web browser.

~  Contract.pdf
269 KB

All parties have accepted the use of electronic signature for this document and have signed as follows:

Signed By: Melissa Battistoni

Date 41212020

Time: 09:39:21 PM (UTC)

Original Recipient: missy@storagecommander.com

IP: 172.248.175.194

Message Id CEOD96ETTAFDB63CA104F91F4BFCTACDTDBCIGES
Client Code

nologies: Genersl terms, conditions, service levels, legal, trade

RPost’
" rmail.com/legal-noti L

ny (wenw.rmail.com) and product we

NOTE: Save the attachment to an area on your
computer that is easily accessible.

2. Locate the customer’s account in Storage Commander and open the Contract Details. Click on Ledger/ History.

(2 insert Document

ory For Unit 11 () History For Stof

4. Click Browse to search for the contract you want to
upload to the customer s account. Leave a description and

8 Contract DetailsStorage Commander Software LLC - o x
Missy's Facility Customer Name: Storage Commander Software LLC Unit: 11
P Contract . | H k d H d
ot Contract Details 3. Click Insert document to import a document
Customer Move In: | 4/21/2020 = Scheduled Move Out: f t f I
e o e 200 Pad Throug: 313172020 rom a computer file.
Photos
R Next Charge: 6/1/2020 Auction Date:
Authorized Access | Delinquency Status: Current Deposit Balance: $0.00
Empl:
el Overlocked: NotOverlocked
Notes/Comments . Detais . ot Sofoumre LLC a——
I Late Step: ontract DetailsStorage Commander Software
Ledger/History Rate: §2.00 Missy’s Facility Customer Name: Storage Commander Software LLC Unit:11
Activities Contract
beenzgl Unit Info ~ Contact Converted Unit:11 Azl zER
Customer Ending Balance: 50.00
Alternate Contacts
1/2020 2:15 PM
Photos (<) Move In Unit:41 Standard Ccmract[‘ o =
Recurring Items: Fingerprints
Authorized Access | | %€ o
e Employer Payment Credit Card  MasterCard..; $2.70 (82.70)
BT Notes/Comments Endiing Balance: (52.00)
Unit Inventory
P Ledger/History
Activities
Insert Document - Unit 11 Storage Commander Software LLC - m] x
9

Insert Document

Drag and Drop Files

Paste Files From The Clipboard

ChUsers\tom'\DocumentsiTraining Material\H ‘EML ‘

Browse The Computer
»

click Upload File.

»
Missy's Cuntracﬂ

Description:
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General Support Information

We’'re available to help you with any questions that you might have with using Storage Commander. Our software
comes with technical support that is available from 7:00am to 5:00pm Monday through Friday PST, and Saturdays from
7:00am to 3:30pm PST.

Technical Support for Storage Commander:

Technical Support: 951-301-1187
Fax: 877-600-8412
Digital Fax: 951-813-2548

Email: support@storagecommander.com

Website: www.storagecommander.com/support

Sales for Storage Commander:

Front Office: 951-672-6257
Toll Free: 877-672-6257
Fax: 951-600-8412

Digital Fax: 951-813-2548

Email: sales@storagecommander.com

Website: www.storagecommander.com

For additional information and resources please visit our website at: www.storagecommander.com/support
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