Customer Display
Terminal

User Manual for Storage Commander

wacom

Empower Software Technologies

leading self-storage software since 1998



Table of Contents

Installing the Customer Display Terminal...........ccccieiieiiiiiiiie e
Downloading the Installation Program ..o
RUNNING the SELUP PrOgram ........oo ettt sreeenes

Configuring the Customer Display Terminal ...........coccveiieiiiiiiieiiee e
Enabling the Customer Display Terminal SCreen...........cccocvevveiieiii i
(@] 011 o] IS T=1 [=Tox ([0 o PSSP

IMAQGE SHAE SNOW ... .eiiiiiie et e e et enneesneeeneeens
Adding Slides t0 the SHAE SNOW ........coiiiiiiii e

Configuring SIgNAtUIe FEATUIES .........ccueeieecie ettt e e ae e raenrees
Display TranSaction DAta ..........ccccceeiiiiiiiii e sbe e te e e e s e neennes
Add Signature to INSUrance AgGreEMENT ........c.cccveiieiieiie e sre e sae e
Adding Signature to Credit Card RECEIPL........ccoverieiie e

Using the Customer Display Terminal .........ccoooveiieiiiiiiiecee e
Adding a Signature to the Move In CONIaCt.........cccveiiiiii i
Adding a Signature to a Credit Card RECEIPL........ccccveiiiiecr e

Adding Signature Fields to Move In Contracts and Credit Card Receipts ..........ccceevvvvevieernnnne,



Installing the Customer Display Terminal

Please do not plug the Customer Display Terminal into the computer until the installation program instructs you to do so.

Getting Started
Contact technical support when you are ready to install the Customer Display Terminal either through our website
www.storagecommander.com/getsupport or by calling us toll free 877.672.6257.

Running the setup program
When the installation program is started, you will be asked for a password to proceed. Enter the password that was included in the
shipping documentation to continue.

Storage Commander V3 Signature Pad Module - InstallShield Wizard X
Password

This setup has been password protected.

Enter the password required to run this setup. Please note that passwords are case sensitive.
Click Nest to continue.

Installs hield

< Back et > Cancel

Storage Commander V3 Signature Pad Module - InstallShield Wizard X

Heady to Install the Program
The wizard iz ready to begin installation,

Click Install ta begin the installation,

I pou want to reviews or change any of your installation settings. click Back. Click Cancel to exit

the: wizard,
i . Click on the Install button to start
stall5hield ) !
=t the installation process.
<Back
~____—~
Storage Commander V5 Signature Pad Module - InstallShield Wizard *

o Please plug in the device after you click the Finish button.

OK

Storage Commander V5 Signature Pad Module - InstallShield Wizard
InstallShield Wizard Complete

The InstallShield wizard has successtuly installed Storage After clicking the FiNISH buttor.1, you
Commander %5 Signature Pad Module. Click Finish to ext the can plug the Customer Display
wizard g

Terminal into a USB port on your
computer.

< Back (I Finish g Cancel

Trigger External Graphics Family

Update Complete

The

The computer will need to be re-
started in order for the Customer
Display Terminal drivers to be
loaded.

Installd <gack || Fiish Cancsl



http://www.storagecommander.com/getsupport

Configuring the Customer Display Terminal
After the Customer Display Terminal has been installed, the next step is to configure the functions that are available in this device.

Start by clicking on the Screen Settings button, this opens the Customer Signature Settings Window. From this window you can
select which computer screen will be used for the display monitor by clicking on the down arrow in the Select Screen list box.

File | Activities View Help

Login/LogOut 2. g8 ‘I g (| = A T® T % Vs <

| [ Preferences.. |'Chack Transfer Adjustments Reservation End Of Day Reports Documents Auctions Rate Change Merchandise Calendar Contacts Search
Backup Database..
Restore Database... mpower Storage
Exit / Units | Charts / Gauges | Calendar | New Inquiry
Preferences had - a x
Select Coler Schema | BlueDictionary.xaml e

MagTek Excella STX

Connected To This Computer

Standard Storag

Magtek Mini MICR

[] Connected To This Computer

Ingenico IPP320

[ Connected To This Computer

[ Connected To This Computer
Display Transaction Line ltems

Click here to enable the Customer Display Terminal.

Terminal ID: | —

Click here to open the screen settings control panel.

Receipt Printer: | Select.

Default Contact Type: v

Customer Signatures

Click here to select which screen the Customer Display

Terminal is connected to.
B8 Customer Signature Settings Window ° - 0 Use the TEST button to identify the screen you have
Select Screen: | Display 2 - selected.
B In the Options section select what information items will be
e S e [0 @i o] S B (] iy Pt 3 displayed on the Customer Display Terminal. A breakdown
Insurance Selection ] Credit Card Signatures of each option is detailed below.

| ___—— When not in active use, the Customer Display Terminal can
Siide Show Images Path: | C\Empowen\Customer Display Terminal Slide Show be configured to run a slide show highlighting unique benefits
and features of your facility. See Slide Show setup in the

Slide Show Display Time: | 5 3: (Seconds) f ” . t
ollowing section.

OK Cancel

Enabling the Customer Display Terminal Screen

Clicking on the down arrow in the Select Screen list box will show you all the displays currently connected and running on your
computer. In almost all cases you will see two displays listed, Display 1 is typically your primary computer monitor, Display 2 will
be the newly installed Customer Display Terminal. To test this and verify that display 2 is indeed the Customer Display Terminal,
select Display 2 from the list of available displays and click on the Test button. A message “Display 2” should be seen on the
Customer Display Terminal. If this message is displayed on another monitor go back to the Select Screen list box and choose
another display, repeat this step until the message is displayed on the Customer Display Terminal. Proceed to the Options and
Slide Show sections to complete the setup.

Options Selection

The Options section allows you to setup the level of interaction available on the Customer Display Terminal. Placing a check mark
next to the associated options will enable those options. A description of each option follows:

Image Slide Show

The Image Slide Show is an added feature allowing you to create a roiling advertising / information presentation that runs
continuously on the Customer Display Terminal.

Adding Slides to the Slide Show

Add the Slide Show graphic files in to the c:/Empower/Customer Display Terminal Slide Show folder. Once the Slide Show graphics
have been added to the folder click on the Select button to open the Browse For Folder window, from here locate and select the



C:/Empower/Customer Display Terminal Slide Show. Click on the OK button to close the Customer Signature Settings Window and
start the slide show.

The time duration for each slide can be controlled by entering a display time into the Slide Show Display Time field.
Supported graphic formats:

BMP

JPG

PNG

Setting Up Signature Feature

Place a check mark in the confirm and Sign Contract check box to turn on the signature capture feature.

With his option selected customer signatures and initials will be digitized and added to the move in contract, and stored in the
customer’s history for reprinting at a later date.

Note: For information on how to integrate digitized signatures into your move in contract, see setting up contracts for digitized signatures.
Display Transaction Data

Selecting this option allows the customer to see all purchased items (Rent, Tax, Fees & Merchandise) that comprise the current
transaction.

Customer: MITTIE P. BERTHIAUME Unit: 91 Rate: $120.00 Current Transaction
~Current Transactions Displays items that have been added during
Medium Box: Qty 1 $1.50 the payment process.
Shipping Tape: Qty 2 $3.50
Large Box: Qty 1 $2.00
Box Knife: Qty 1 $2.75
Small Box: Qty 1 $1.00
Total: $14.04
st Duc < Past Due
12/14/2016 Storage & RV: 2016-12-15 $12000 Displays charges posted to the account prior
12/17/2016 late $10.00 to the payment process.
_Totah:$13000 - Summary
~Summary <& ) Displays a breakdown of individual account
Rent Due: $120.00 Merchandise: $13.00 .
D $0.00 | —— $0.00 totals affected by the payment transaction.
Fees Due: $10.00 Taxes Due: $1.04
Deposit Due: $0.00 Total Due: $144.04

Rate: $120.00

Slorage & RV: 2016-12-15
Late

This screen is displayed on the Customer Display Terminal when entering the Payment screen (payments) or Billing Information
Screen (Move In).

Add Signature to Insurance Agreement

Place a check mark in the insurance Selection check box to turn on the signature capture feature when adding insurance to the
customer account.

Adding Signature to Credit Card Receipt

Place a check mark in the credit Card Signatures Selection check box to turn on the signature capture feature when selecting credit
card as the payment type.



Using the Customer Display Terminal

Adding a Signature to the Move In Contract
A signature is added to the move in contract in the last screen of the move in process.

From the Receipt Window click on the Sign Contract button to bring up a copy of the move in contract on the Customer Display
Terminal.

Receipt Window s — [m] x
Click in the Sign Contract button to Receipt
3 Rental Contract
open the contract on the Customer e

Display Terminal.

=] E-Mail Receipt | E-Mail Address: [[ ]

= . Save Email Address To Customer's Account
=7 Sign Contract
Close

41895 Dem St Murriate, CA 92662 (951) #72-6257
o D 1w e OO e com

Contract Number 34343

Standard
RENTAL AGREEMENT

LOLLANL I ONMA I
A DO of Leas 103017 1 Ramage TPAC N 06 € Appecs. Lint Secs. 39 X 09

‘o 2234 F. Admisiembon fee $15 F. Recral Rave Pas Moreh SE1L20OY

B N bt JURIA HERRERA bonw. GL12) 2580279
- 2408 LYRAMID VAILEY R, Sy CFDAR RAPILN  Wiste: 14
Coverm| ie w rrz1a24 T Ao ot SUERIOEIROCOMMANIRLLLEN Ul 3f ¥ (S51) S48 747

Emeiovar ot Mauters Phene (E19) 5824625

e 82583

It A IR ——

NO RENT REFUNDS

Initial

Have the customer press the Sign button. This will open a signature box where the customer will sign their name, after which the
customer will press the OK button to transfer the signature into the contract.

Move-In Contract

""ROBERT FARR
1:11:24 PM Sunday, 8 January, 2017

OK Clear | Cancel

Only use the pin supplied with the device.

Increasing the pressure on the pin will make the signature bolder.

Use the Clear button to erase the signature and start over.



Adding a Signature to a Credit Card Receipt

After the credit card has been scanned and all information has been entered into the appropriate fields, click on the CC Signature

button to open the credit card signature window.

Facility: Empower Storage

Customer Name: JANNET CROOKER.

Unit: 131
Contracts | Merchandise | Payment Options | Accept Payment
[[] cash
[ Check
Credit Card
Select Prior Card: ~
["] Debit Card
Card Number: ssssssssssssssns Expiration Date (MMYY): 0919
5457..8885 CVV. 122
Name On Card: |Jannet Crooker Bill Zip 92562
Billing Address: | 1265 Haven Ln. Approval Code: |234342
[ Phone [] Enrall Automatic Payment Amount: I $171.95
E.. Charge
CC Signature Loi=
Payment Summary Cash: $0.01
Check: $0.01
Credit: $171.95
otal Amount Due: $171.95 Debit: $0.0
Total Payment: $171.9

Balance:

S0.4
Finish

A window will now open on the Customer Display Terminal showing the credit card information and the amount that will be

charged to their credit card.

Customer: JANNET CROOKER.

Unit: 131

Name On Card: Jannet Crooker
Card Number: 5457 8885
Approval Code: 234342
Amount: $171.95

If the information and charge are correct, the customer can use the pin to select the Signature button to proceed to the signature
window. If the information is not correct the customer can use the pin to select the Cancel button to return to the payment screen.

-
19

Credit Card Signature

3:36:01 PM Sunday, 8 January, 2017

oK | Clear Cancel

Only use the pin supplied with the device.
Increasing the pressure on the pin will make the signature bolder.

Use the Clear button to erase the signature and start over.



Adding Signature Fields to Move In Contracts and Credit Card Receipts

In order to add a signature field to a move in contract or credit card receipt, you must have security privileges to access the
Configuration Manager program and be able to open and edit Notices.

Open the Configuration Manager and select Notices from the Company Setup group.

To add a signature field to an existing move in contract, select the contract from the list of available move in contracts.

Commercial Late Notice
Late Notice

Lien Notice

Pre-Lien Notice

[ Invoice

Invaice

(~) Receipt

Receipt

NSF
Returned Check Notice

[(~) Rate Change
Rate Change Notice

(~) Partial Payment
Partial Payment Notice

Auction
Auction Notice

(%) Insurance Expiration

Insurance Addendum

New Notice...

{fac primary address1} {fac primary city}, {fac primary state} {fac primary zip} {fac primary phone}
{fac email}

Contract Number{contract number}

Standard
RENTAL AGREEMENT

1. LEASE INFORMATION:

A. Date of Lesse: {date} B. Storage Space Noi funift €. Apprax. Unit Size: {size}

D. Access Code {access code} E. Administration Fee: $15 F. Rental Rate Par Month: S{monthly rate}

G. Occupants Names): {firs) (middle) flastt Phone: {primary phone}

Address: {primary address1} City: {primary city}

State: {primary state} Zip: {primary zip}

Crivers Lic#: {dl number} E-Msil address: femail} Celluler # {second phone}

Employer femployer} Phone femp primary phone}

NO RENT REFUNDS
PLEASE PROVIDE THE NAME AND ADDRESS OF ANOTHER PERSON IN ADDITION TO YOURSELF NOT LIVING WITH YOU TO
WHOM ANY PRELIMINARY LIEN NOTICE AND SUBSEQUENT NOTICES MAY BE SENT.
Name: {altfirst} {ak micdle} {sk last} Phon: falt primary phone}
<: falt primary address1} Gity: {alt primary city} State: {alt primary state} Zip: falt primary zip}

2. PARTIES AND DATE: This Lease Agreement (‘Lease’) is entered into in duplicate, as of the date set forth above by and between {facbusiness
name} (‘Owner’) and the individual named above (Occupant™) for the purpose of renting space for the storage of personal property.

3. SPACE: Owner agrees to let, and Occupant agress to rent thoss premises described as a storage space at Owner's facity at {fac primary

address1}, {fac primary city} {fac primary state}, {fac pimary zip} (Storage Facilty), the number of vhich is set forth in Section 1.B above
(“Space”), on the terms and condtions of this L sass.

4. TERM: The term of this tenancy shall commence as of the date set forth in Section 1.A of this Lease, and shall continue on a month-to-month
basis. The minimum rental term is one month.

5. RENT: The rent shall be the amount stated in Section 1.F, paid o the Ownerat the address stated above. Rentis due on the first of each month in
advance and vithout demand. Owner reserves the right to require that rent and other charges be paid in cash, certified check, check, money order or
credt card. Owner may change the monthly rent or other charges by giving Occupant thirty (20) days advanced viitten notice by frst-dass mail at the
address stated in the agreement. The new rent shall become effective on the next date rent is due. If Occupant has made advanced rental payments,
the nevs rent vl be charged against such payments, effective upon giving notice ofthe new rate.

6. CHANGE OF ADDRESS: O ccupant must provide address changes to Ownerin wrting. Such change will become effective when received by Ovner.
Itis Occupant's respensibilty to verify that Owner has received and recorded the requested change of address.

7. LATEFEES AND OTHER CHARGES: Occupant agrees to pay owner the indicated late fee i rent is received ten (10) ormore days afterthe due
date. Dccupant vill pay Owner the indicated fes for each Ietter sentto Occupant to notify Occupant of the default. Occupant agress to paythe owner
the indicated dishonored check charge plus all bank charges for any dishonored check. These fees are considered addtional rent and are to
compensate the Ovner forlabor and other costs of collection. In the event of default, Occupant agrees to pay all collection and lien costs incurred by
Owiner.

Customer Signatura? {contract signature}]

<

Notices Fie Edit Insert Tables Format View
@Mw,h.&,m,m Body text ~  Adal -~ 10 IS = i 100% v | M [ Merge Fields
Commercial Contract T S L, z ) ) g T4 (¥) Alternate (24)

=, L L L L L L L L

Military Contract (~) Boat 19)
Move In Can (~) Contract (49)
| Standard Contract . () Customer 0)

—_ = N

{fac business name} () Employer as)

() Facility (19)
() General )
(=) Image ]
Contract Inifials
Contract Signature
| 4 [Creditcara Signature
Insurance Signature
(~) Invoice 1)
(%) Misc @)
(~) Rate Change (5)
() Returned Check  (5)
() Traiter 10
() Unit (18)

(%) Vehicle 23)

Tables
[ 4] Transaction Tabie
[«] Transaction Table w/ Date

Save Changes

Position the cursor within the document where you would like to place the signature.

From the Merge Fields panel open the Image section and select Contract Signature. The digitized signature will be placed in this
location and saved to a copy of the move in contract associated to the customer.

Use the same procedure for assigning signature to Insurance documents, or to the Credit Card receipt.
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